GRANDSTREA

CONNECTING THE WORLD

DP752/750/730/722/720/760 Firmware Release Nots

IMPORTANT UPGRADING NOTE&

I For all DP series, once upgraded to 1.0.17.1, downgrade to 1.0.15.6 or below is not supported.

1 For all DP series, once upgraded to 1.0.13.10 or above, downgrading to 1.0.13.8 or previous
firmware version is not supported. It is recommended not to downgrade from 1.0.15.2 to
1.0.13.10.

1 Since firmware 1.0.7.5, we have added support for new format of P values, for the old <P
xx>value</Pxx> format, in the xml config file, please use <config version="1">; for the new
format of P value, that is <item name="xx.xx.xX.xX.xx">value</item>, in the xml config file,
please use <config version="2">. DP7xx now support both format XML config file but will not
work if the version number is wrong.

1 Upgrade DP730/DP720/DP722 from 1.0.7.5 to 1.0.9.1 or higher will need update both firmware
and resource images, so it will download and reboot twice. After upgraded to 1.0.9.1 or higher,
the upgrade procedure will only happen once as always.

1 For DP720, after the base station (DP750 or DP752) upgraded to 1.0.7.5, the handset DP720 will
not automatically upgrade because of the whole GUI has been changed from 1.0.4.10. Users
please manually operation the handsetf i r mwar e o+ fHBen&0 MFsad mware Upgr ac
to upgrade to 1.0.7.5.

1 For all DP series, once upgraded to 1.0.7.5 or above, downgrading to 1.0.4.10 or previous
firmware version is not supported.

1 For DP750/DP720/DP760, once upgraded to 1.0.4.2 or above, downgrading to 1.0.3.40 or
previous firmware version is not supported.

1 For DP750/DP720, once upgraded to 1.0.3.23 or above, downgrading to 1.0.3.17 or previous
firmware version is not supported.

1 For DP750/DP720, once upgraded to 1.0.3.17 or above, downgrading to 1.0.2.16 or previous
firmware version is not supported.

1 For DP750/DP720, once upgraded to 1.0.2.16 or above, downgrading to 1.0.1.x or previous
firmware version is not supported.

1 For DP750/DP720, firmware 1.0.0.99 (the first public released beta firmware) and all above can
upgrade to 1.0.4.7 directly, no transitional firmware is needed.
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FIRMWARE VERSION 0.19.4

PRODUCT NAME

DP750, DP752, DP760
Handsets: DP720, DP722, DP730

DATE
03/30/2023

FIRMWARE FILE INFORMATION

1 Firmware file name: dp75xfw.bin
MD5: elad4fc82231b7124eafe952c8026613

(Boot 1.0.19.4, Core 1.0.19.4, Base 1.0.19.4, Prog 1.0.19.4, Locale 1.0.19.4, Recovery 1.0.19.4, OEM 1.0.19.4,
Handset 1.0.19.3, CPE 1.0.4.34)

SUMMARY OF UPDATE
Themainpurpose of this relse isbug fixes and features enhancementT@P customers.

NOTE:

1 This firmware can NOT downgrade to version 1.0.17.5 or below

ENHANCEMENT

[Telstra]
1 Added ability to handle all SRV response when using NAPTR/SRV as DNS mode

BUG FIX

T Fixed inbound calls failed with A486 Busy Hereodo or
[Kandy 10T]

Fixed device crashed after retrieving a parked call

Fixed device crashed after picking up a call

Fixed TLS/SRTP call from PSTN failed without audio

Fixed TLS/SRTP call Blind Transfer (SIP to SIP) failure

Fixed not displaying MWI indication when new VM deposited

Fixed Attended Transfer failure and Caller ID not updated after the transfer

[Telstra]

1 Fixed account lost registration and unable to re-register to any SBC

=A =4 =4 -4 -4 -4
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FIRMWARE VERSION 0.19.3

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
03/13/2023

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: 8306a79d0dee8c8a6345da25b8af6cs57

ENHANCEMENT

1 Added support for alert-info :<string>
1 Added support for SSL Key Log File. [WITH SECRET KEY INFORMATION]

BUG FIX

1 Fixed device is rebooting after a call pickup.
9 Fixed device is Rejects to apply the Phonebook XML Server Path with '~'

NEW FEATURES OVERVIEW

This section lists majornewf eat ures and describes how to use it from

WITH SECRET KEY INFORMATION

1 Functionality

The device now supports to configure the With Secret K
will include secret key to decrypt the capture TLS packets. The setting can be found at Maintenance ->

Packet Capture. By default, it is enabled.

Packet Capture
Status
With RTP Packets No w
With Secret Key Information Yes v

1 New P Values
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Pvalue | Alias Description Value range | Default
2241maintenance. pallnclude sel 07 No 1
with _secret_ keldecrypt t H171 Yes
TLS packet
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FIRMWARE VERSION 0.19.2

PRODUCT NAME

DP750,

DATE

DP752, DP760, DP730, DP722, DP720

02/24/2023

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: 92e95bb60d96ac61f350617553322353

ENHANCEMENT

1 Added support for XMPP connection on TR-069.

1 Added option to disable with # key. [USE # AS REDIAL KEY]

1 Added preferred primary outbound proxy feature. [PREFER PRIMARY OUTBOUND PROXY]

1 Integrated new DigiCert certificates in firmware.

1 Added support for the Greek language.

1 Added new option "Follow SIP Transport"(P183/443/543/643) to SRTP mode to auto-switch
between RTP and SRTP according to the resolved SIP transport. (Profiles->Profile x->Audio
Settings->SRTP Mode-> i i Follow SIP Transportd

1 Added the ability to configure F-timer and B-timer.[SIP TIMER F AND TIMER B]

1 Added support DP75x for new Cisco/BW Failover/Failback Requests. [MAXIMUM NUMBER OF
SIP REQUEST RETRIES] [FAILBACK EXPIRATION]

T Updated the default value of #fAUnregi st e r>Profie
x->SIP Settings-> Basic Settings-> Unregister on Reboot-> fD i Nog

1 Updated and added in XSI Settings.[XSI SETTINGS] [XSI ACCOUNT ASSIGNMENT]

1 Modified "SIP User Name" to "SIP User ID"

T Adde dMissed Céll Logo fPlaced Call Logo , &Plackd Call Logo in Network Directories.
[NETWORK DIRECTORIES: CALL LOG]

BUG FIX

1 Fixed the handset w o nupdate the caller ID when Caller ID Display is set to Auto while doing a
blind transfer.

1 Fixed DP752/DP730 cannot add contacts from history if caller number starts with ft .

1 Fixed DP720 cannot auto-upgrade firmware even if the feature is enabled on DP75x Web UL.

1 Fixed when registration fails over to an SBC other than the one currently registered with, a new

call-id must be used.
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Fixed account loss registration and unable to re-registered to any SBC.
Fixed an issue that causes the on-hold reminder tone is not playing.
Fi x ed ttendeel Transferonot to use the line that is currently calling.

=a =4 =4 =4

Fixed an issue that the device repeats to reboot when config a domain name in outbound proxy
under Telstra mode.

NEW FEATURES OVERVIEW

This section lists majornew f eat ures and describes how to use it fro

USE # AS REDIAL KEY

1 Functionality

The device now supports to configure the Use # as Redial Key, I f set to AYeso, the A#O
redial the number of the last outgoing call, if no digits have been dialed. The setting can be found at Profiles

-> Profile x -> Call Settings. By default, it is enabled.

Use # as Dial Key O No @ Yes

Use # as Redial Key O No @ ves

On Hold Reminder Tone O Disabled ® Enabled

1 New P Values

Pvalue | Alias Description Value range | Default
2906(profile.1.call|Configure 07 No 1
2916(profile.2.calljas Redi al 17 Yes
2926(profile. 3. call
2936(profile. 4. call

PREFER PRIMARYOUTBOUND PROXY

1 Functionality

The device now supports to configure the Prefer Primary Outbound Proxy, if yes, the profile will register
with the primary server when the failover server registration expires. The setting can be found at Profiles ->
Profile x -> General Settings. By default, it is disabled.

Backup Outbound Proxy

Prefer Primary Outbound Proxy ® No O Yes

Voice Mail Access Number
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Pvalue | Alias Description Value range | Default
2809|profile. 1. prefer _pr{ConfigBrefOiNo 0
2809 profipreefer primary |[Primary Q17 Yes

2809 ¢proBipreefer primary |Proxy

2809 9profiipreefer pri mary |

SIPTIMERF AND TIMER B

1 Functionality

The device now supports to configure SIP Timer F and Timer B, which is defined in RFC 3261. The setting
can be found at Profiles -> Profile x -> SIP Settings-> Basic Settings. By default, the value is 0.

SIPTIMERD

0

SIPTIMER F

SIP TIMER B

0

0

Enable OPTIONS Keep Alive

T New P Values

® No O Yes

Pvalue Alias Description Value range Default
6007profile.fli si @r/Conf i thertei nfe rme of Number: 0
6017pr ofRisliepf. tiinmesrr 07 128
6027pro8B.isliepf. tiinmesrr (second(s))
6037proflisliepf tiinmesrr

60074profil e.bl.isitesConf i theB-tei neirme o Number: 0
60174profRisliep b.tii mteert 07 128

60274pr oB.isliep b.tii mteert (second(s))
60374proflisliep b.tii mteert

MAXIMUM NUMBER OF SIP REQUEST RETRIES

1 Functionality

The device now supports to configure the maximum number of SIP request retries, which is the number of
SIP retries before DNS failover. The setting can be found at Profiles -> Profile x -> Network Settings ->
DNS Settings. By default, the value is 2.

Register Before DNS SRV

® No O Yes

Failover

Maximum Number of SIP Request 5
Retries

Failback Expiration(m) 60

Primary IP
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T New P Values

Pvalue | Alias Description Value range | Default
60D5 [profile. 1. networ k. 9 NumberofSIP retries | Number: 2
6015|profinet.wor k. si p. nu| before DNS failover 071 10
6025|proBinet.work. sip.nu
6035|profl.ineest.wor k. si p.

nu

FAILBACKEXPIRATION

1 Functionality

The device now supports to configure failback expiration, which is the expiration time in minutes when using
BroadSoft R23 failback mode. The setting can be found at Profiles -> Profile x -> Network Settings -> DNS
Settings. By default, the value is 60.

Maximum Number of SIP Request

Retries 2

Failback Expiration(m) 60

Primary IP
Pvalue | Alias Description Value range | Default
6005|profile. 1. network.dns|Expirati o|lNumber: 60

6056 [profinet.wor k. dns. fail Bminutes w|1i 64800
6@56 [proBinet.work. dns. fail busi ng SBf b| (minute(s))
6035/ profi.ineet.wor k. dns. fail R23 failb

XSI SETTINGS

1 Functionality

The device now supports configuring XSI accounts 1-10 in XSI Server, XSI Port, XSl Actions Path,
Broadsoft Contact Download Interval, XSI Authentication Type, Login Username, Login Password, SIP
User ID, SIP Auth ID, and SIP Password. The setting can be found at Phonebook-> Global Phonebook
Broadsoft XSI Settings-> XSI.
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XSl
Account  Server Port XSl Actions Path Broadsoft Contact Download Interval
Account 1 | |80 | |[4320 |
Account2 | |[s0 I |[4320 |
Account3 | [80 | |[4320 |
Account4 | |80 | |[4320 |
Account 5 | [80 | |[4320 |
Account6 | [80 | |[4320 |
Account7 | |[s0 I |[4320 |
Account 8 | [80 | |[4320 |
Account9 | |80 | |[4320 |
Account 10 | |[s0 I |[4320 |
Login Credentials
Account  XS| Authentication Type Login Username Login Password SIP User ID SIP Auth ID SIP Password
| | | H u |
ccount2 [ Logn Credentels ] | | [ H u |
ccourt [ Logn radentels ~] | | [ H u |
pcsourt s [Login Grdentils ] | | | H u |
Acouts | Logn redentats_ v | | | H u |
ccounts [ Logn Credentels ] | | [ H u |
accourt [ Logn Cradentels <] | | [ H u |
pccounts [ Login Gredentils ] | | | H u |
Acounts [ Logn redentats_ ] | | | H u |
| | [ H u |
T New P Values
Pvalue Alias Description Value range Default
1591 |[broadsoft.xsi.se|Broadsof t |Number:0,1,2 0
1597 |[broadsoft2xsi.se|Server adaqO0-Login
1603 |[broadsoft3xsi.selwith pr ot ¢cCredentials,
1609 |[broadsoftédxsi.se 1 - SIP Credentials,
1615 |[broadsoftbxsi.se 2 - Match SIP
1621 |[broadsoft6éxsi.se Account.
1627 |[broadsoft7xsi.se
1633 |[broadsoft8xsi.se
1639 |[broadsoft9xsi.se
1645 |[broadsoft .Oxsi.se
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1592 |[broadsoft.xsi.po|(Port of t h Number:1-65535 |80
1598 |[broadsof2. xsi.po|[Broadsoft

1604 |[broadsof.t3 xsi .po|server

1610 |broadsof#4.xsi.po

1616 |[broadsofb. xsi.po

1622 |broadsof6. xsi.po

1628 |broadsof?.xsi.po

1634 |broadsof8. xsi.po

1640 |[broadsof®. xsi.po

1646 |[broadsoffl0Oxsi.po
27937broadsoft.xsi . XS|If ittyi,s teg String (null)
2783 |[broadsoft. x2i . XS|path

2793 [broadsoft. x8i . XS|"com. br oagd

2780 |broadsoft.xdi . XS|actions"

2781 broadsoft. x®%i . XS|used

2782 |(broadsoft. x$&i . XS

2783 |broadsoft. xgi . XS

2784 |(broadsoft.x8i . XS

2785 |broadsoft. x®i . XS

2 786 broadsoft.xd4i0. XS

27947broadsoft. xsi.dofyConf i gur es| Number: 4320
2784 |[broadsoft.xsi.2oybroadsoft |0,5-4320

2794 ([broadsoft.xsi .®¥oyphonebook

270 |(broadsoft.xsi.4foydownl oad i

271 |broadsoft.xsi . .®Soy(in minut e

2732 broadsoft.xsi.g@lojyto O, aut (g

27P3 |broadsoft.xsi.dojydownl oad V

27324 broadsoft.xsi .&8&oydisabl ed.

27P5 |broadsoft.xsi .@ojrange is 4

2796 |[broadsoft. xsi . do

2789 71broadsoft.xsi.auf{Sel ect XSI Number:0,1,2 0
2789 |[broadsoft. xXsi.aul{Authenti cgO0-Logn

2789 |[broadsoft. x3si.aulType. Sl P | Credentials,
200 |broadsoft. ¥dsi.aulneed t o bgq1-SIPCredentials,
2901 |broadsoft. Xsi.aulconfi gur edq?2-MatchSIP
2902 |broadsoft.xsi.aulaccount i g Account

203 |broadsoft. Xrsi . au

204 [broadsoft.¥8si . au

205 |broadsoft. X®si . au

27906 broadsoft. x8i . au
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1593 |[broadsoft.xsi.us{(Confi gur e | String (Null
159 broadsoft. x&di.us{Username f

16 0 5 broadsoft. x3i.us({BroadWor kg

1611 broadsoft.xsi.us{server

1617 broadsoft. x%i.us

16 2 3 broadsoft. x6&i.us

16 2 9 broadsoft. x®&i .us

16 35 broadsoft. x&i.us

1641 broadsoft. x%i . us

1647 broadsoft. x®i.us

1594 |[broadsoft.xsi.paj{Confi gur e | String (Null
1600 broadsoft.x2si . pa{Passwoard t

16 06 broadsoft. x3i.pa{BroadWor ks

1612 broadsoft.xdsi . pajserver

16 1 8 broadsoft. xbsi . pa

16 2 4 broadsoft. xési . pa

16 30 broadsoft. x7si . pa

16 3 6 broadsoft. x8i . pa

16 4 2 broadsoft. x%i.pa

16 4 8 broadsoft. x1s0i . pa

27907broadsoft.xsi .Sl |[Configur e | String (Null)
2780 [broadsoft.xsi2. SI |[I D for the

2790 [broadsoft. xsi3 SI |[BroadWor ks

2790 (broadsoft.xsi4 Sl |server.

27191 broadsoft. xsib SI

27192 broadsoft. xsi6 SI

2793 |(broadsoft. xsi7. S|

27194 broadsoft. xsi8 SI

2705 |(broadsoft. xsi9 SI

2796 (broadsoft.xsi 0SlI

27917broadsoft.xsi .Sl |[Configur e | String (Nulr
2781 ([broadsoft2 xsi . SI|I D for the

2791 [broadsoft3 xsi . Sl |[BroadWor ks

27320 broadsoftd xsi . Sl |server.

27081 |(broadsofth xsi . Sl

27282 |broadsofté xsi . Sl

2783 |broadsoft7 xsi . Sl

2784 |broadsoft8 xsi . Sl

2 725 broadsoft9 xsi . SI

2706 |(broadsoft Oxsi . SI
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27927broadsoft.xsi. Sl |Confi gur e | String (Null
2782 [broadsoft.xsi2. SI |Passwot tef

2792 [broadsoft. xsi3. SI [BroadWor ks

2730 broadsoft.xsi4d. SI [server.

27P1 (broadsoft. xsi5. SI

2732 |broadsoft. xsi6. S|

2733 broadsoft. xsi7. Sl

2734 |(broadsoft. xsi8. S|

2735 |(broadsoft. xsi9. S|

276 [broadsoft. xsilOSI

XSI ACCOUNT ASSIGNMENT

1 Functionality

The device now supports configuringi Ca | | |l og Typeod i n Ac c o uThesettingdaro

be found at Phonebook-> Global Phonebook Broadsoft XSI Settings-> XSI ACCOUNT ASSIGNMENT. By

default, XSI Account is Account 1 and Call Log Type
X8l Account Assignment
Handset X8l Account Call Log Type
HS1 Account 1 || Use X5l Call Logs v
HS52 Account 1 || Use X5l Call Logs v
HS3 Account 1 || Use X5l Call Logs v
HS4 Account 1 || Use X5l Call Logs v
HS5 Account 1 || Use X5l Call Logs v
1 New P Values
Pvalue Alias Description Value range Default
27957broadsoft. xsi.ha|[XSIl Accour Number: 1
2785 |[broadsoft.Xsi.ha[Assi gnment 1tol0.
2795 |[broadsoft.Xsi. ha 1- Account 1,
2 7®0 broadsoft.&«si . ha 2 - Account 2,
27@01 broadsoft.Xsi. ha 3 - Account 2,
4 - Account 4,
5 - Account 5,
6 - Account 6,
7 - Account 7,

i s
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8 - Account 8,
9 - Account 9,
10 - Account 10.
2796 71broadsoft. xsi.c Sel ect wh g Number: 0
2786 |[broadsoft.xsi2 c di splay B4g0,1
2796 [broadsoft. xsi3 c Station o1 0-UseBase
27P0 |(broadsoft.xsid c |l ogs on h g Station Call Logs,
27P1 |broadsoft. xsib ¢ wi || di spl 1-UseXSlCall
l ogs i f X¢§Logs.
configured

NETWORK DIRECTORIES: CALL LOG

1 Functionality

The device now supports configuringe na b | e o Misskd Galhllodoe M Pdalllogpd and A Recei vec
Cal l | og o aohtdemt Tieesetting car be found at Phonebook-> Global Phonebook Broadsoft

XSI Settings-> Network Directories. By default, it is disabled.

LR P e | | L esians s - || |

Missed Call Log Disabled w

Placed Call Log Disabled w

Received Call Log | Disabled w

Pvalue Alias Description Value range | Default
2981 |[broadsoft.xsi.enabl eEnabl e or | Number 0

Mi ssed Ca|01l
2982 |[broadsoft.xsi . missed Name of P|String:Max | Null

Direct or y|length128
2983 |[broadsoft.xsi.enabl e Enabl e or | Number 0
Pl aced Ca|01
2984 |[broadsoft.xsi.placed Name of P| String:Max | Null

Call Log length 128
2985 |broadsoft.xsi.enabl e Enabl e or | Number 0
Received 0,1
2986 |[broadsoft.xsi.receiviName of R]| String:Max | Null
Cal l Log length 128
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FIRMWARE VERSION 0.17.8

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
07/29/2022

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: 5247bdd452e2807b0b0c27a30c5a326

ENHANCEMENT

1 Added support for firmware download when the server does not support 206 Partial Contenta
1 Changed fbroadsoft.xsi.SIPPasswordoto accept up to 64 characters (previous is 32 characters).
1 Updated CPE to version 1.0.4.25 for GDMS support.

BUG FIX

1 Fixed some DP722 used a wrong battery calibration that may lead them cannot be fully charged.

1 Fixed DNS SRV failover does not work on receiving SIP 503.

1 Fixed Offhook Auto-dial option value changed to 0 after handset factory reset.

1 Fixed DP75x may not register accounts with TR-069 enabled.

1 Fixed issue that in a conference call after put Party A on hold, if A hang up and re-joined the
conference, Party B wildl be displayed as fAHol dingo

1 Fixed incoming call with special characters would cause the handset to restart.

1 Fixed DP75x crash after receiving SIP INVITE with name including special Czech characters

1 Fixed DP75x crash and account unregister upon a PBX based transfer using *230 feature code.

1 Fixed phonebook contacts in Japanese displayed as garbled characters on incoming call when

HS mode is setto fParall el o .
1 Fixedissue that when in parallel mode, the incoming caller firstname or lastname is too long, there
is only one handset can display the name.
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FIRMWARE VERSION 0.17.4

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
04/06/2022

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin
MD5: b35a2214537¢3852ce5ef8f3efd9f57a

BUG FIX

1 Fixed some DP722 used a wrong battery calibration that may lead them cannot be fully charged.
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FIRMWARE VERSION 0.17.3

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
02/22/2022

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: 6feb9d08bd1ccec4al2db80b74dba32f

ENHANCEMENT
1 Add support for Off-Hook Auto-Dial Delay. [OFF-HOOK AUTO-DIAL DELAY]
1 Added ability to manage 3-way conference from handset. [OPERATION FOR 3-WAY
CONFERENCE]

BUG FIX

1 Fixed the Phonebook Download Interval does not take effect if it is set to 0.

1 Updated CA certificate to fix Authenticate Server Certificate Chain enabled and account cannot be
registered issue.

1 Fixed DP720 cannot auto upgrade firmware even the feature is enabled on DP75x Web UlI.

1 Fixed DP75x has low chance to take too long to complete the upgrade process.

1 Fixed when enabled both HTTP and HTTPS and set the port to be the same, access to web page
is problematic.

NEW FEATURES OVERVIEW

This section |ists major new features and descri bes ho

OFFHOOK AUTGDIAL DELAY

1 Functionality

The device now supports to configure a delay time for off-hook auto-dial, after configured, when device off-
hook playing dial tone, after the configured time of seconds, the device will auto dial to the configured
number. The setting can be found at DECT -> General Settings -> Handset Settings. By default, the value
is 0.

GRANDSTREAM NETWORKS DP752/750/730/722/720/760 Release Notes Page 23



GRANDSTREAM

CONNECTING THE WORLD

Handset Settings

Handset Handset Name Handset Phonebook Offhook Auto-dial Off-Hook Auto-Dial Delay

HS1 HS1 PB1 v| 0

HS2 HS2 PB2 v| 0

HS3 HS3 PB3 v| 0

HS4 HS4 PB4 v| 0

HS5 HS5 PB5 v| 0

[ sovo | v ars oy | s
1 New P Values

Pvalue | Alias Description Value range Default
2296 handset. 1l.call .off|Delay ti me|0-60 0
2 4 9 6| handset.2.call.offhook_auto_dial.delay |seconds f o

259
269
279

6| handset.3.call.offhook_auto_dial.delay | a u tdo a |
6 | handset.4.call.offhook_auto_dial.delay
6| handset.5.call.offhook auto_dial.delay

OPERATION FOR 3NVAY CONFERENCE

Since 1.0.17.3, if the handset bridged 2 calls into a conference, he now able to kick one of the
participants without ending the whole conference, or he can also hold and unhold participants without
kicking them off the call.
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FIRMWARE VERSION 0.17.1

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
11/17/2021

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: 399ab9ae931d29b0e37ff8d5ef32510d

IMPORTANT UPGRADING NOTES

T For al | DP series, once wupgraded to 1.0.17. 1, do
supported.

ENHANCEMENT

1 Add support to automatically reboot. [AUTOMATICALLY REBOOT]
1 Correctedthet ool t i pDowndboadtandfPmeessBLL Available Config Fileso .

BUG FIX
T Removed XSI option from fAGI|I obal Phonebook Typeodo bec
1 Fixed TFTP upgrade of firmware still happens if DHCP options 43, 66 and 160 override the server
setting. The TFTP upgrade does not support partial download which may cause the firmware
download and upgrade problem that DP has already removed it.
1 Fixed DP72x/DP730 cannot play distinctive ringtone for Metaswitch platform.
1 Fixed DP75x Call Forward settings on DP72x/DP730 cannot synchronize with Metaswitch server
when the destination field is not set to null value.

NEW FEATURES OVERVIEW

This sectionlistsmaj or new features and describes how to use it

AUTOMATICALLY REBOOT

1 Functionality
The device now supports to config a specific time to auto reboot by its own now. The setting can be found
at Maintenance -> Automatic. By default, this feature is disabled.
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Automatic Reboot

Firmware Upgrade
Provisioning

Web/SSH Access

TR-069

Security Settings it
Date and Time

Syslog

Packet Capture

Factory Reset

Automatic Reboot

)

Support

T New P Values

No ®

O

Yes, reboot daily

Yes, reboot every week on

O [smam ]

Yes, reboot every month on day O

GRANDSTREAM

CONNECTING

THE WORLD

Pvalue | Alias Description Value range Default
2192 maintenanc|{Configure the |07 No 0
boot.type reboot . 17 Yes, reboot daily

21 Yes, reboot every
week on
371 Yes, reboot every
month on day
2193/ maintenanc|Week day, this0 i 6 Sunday to
boot . wday effect i f typ¢g Saturday
reboot every v
2811 maintenanc|{Day of a mont H 171 31:1%%dayto31%day
boot . mday effecti d fs daty ptg
reboot every
2193/ maintenanc|Hour of the dgo0i23
boot. hour effect i f autg
enabl ed.
4310/maintenanc|Minute of the |[O0759
boot. minut|talkéfect if aly
enabl ed.
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FIRMWARE VERSION D.15.15

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
09/24/2021

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: f754bc575501baach1f63bdd094c76e3

ENHANCEMENT

1 Add support to allow call barging by Call-Info/Alert-Info. [BARGING BY CALL-INFO/ALERT-INFO]
1 Add HW version display on device web GUI status page.
1 Adjust Opus to be configured with default value 123 as the same as GRP.

BUG FIX

1 FixedDP75x S 1 P | N¥iad fEdntactd ,Owrferdoand i Gnnection informationdoheaders are all
IP address 0.0.0.0.

Fixed Bypass Dial Plan not working after enabled.

Fixed DP72x/DP730 stop receiving calls randomly.

Fixed DP75x may repeat automatic reboot after interrupt power when updating Core or Base image.
Fixed Russian input setting is reversed on handset.

Fixed device sometimes does not re-register after unplugging/plugging network cable.

Fixed the issue when the device configured to use SRV DNS mode, but the host is under A record,
the custom SIP port in Outbound Proxy cannot be correctly recognized, the device will use the
default SIP port.

=A =4 =4 -4 -4 A

NEW FEATURES OVERVIEW

This section lists majornew f eat ures and descri bes how to use

BARGING BY CALINFO/ALERT-INFO

1 Functionality

The device now supports to auto answer a call by Call-Info/Alert-Info, even the phone is current in middle
of a call, the setting can be found at Profiles -> Profile x -> Call Settings -> Allow Barging for Auto Answer
by Call-Info/Alert-Info.By def aul t , itds enabl ed.
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Profiles
Profile 1
General Settings
Network Settings
SIP Settings o
Audio Settings
Call Settings
Profile 2

Profile 3

& & &

Profile 4

Call Settings

Early Dial

GRANDSTREAM

CONNECTING THE WORLD

®No O Yes

Dial Plan Prefix

Dial Plan {x+ | *x+ | Fockx+ }
Bypass Dial Plan ® No O Yes
Use # as Dial Key ONo @ Yes

On Hold Reminder Tone

Match Incoming Caller ID

O Disabled ® Enabled

Matching Rule

‘ Handset RingTone 1 V|

‘ Handset RingTone 1 V|

Allow Auto Answer by Call-
Info/Alert-Info

| Handset RingTone 1 V|

O No @ Yes

Custom Alert-Info for Auto Answer

Allow Barging for Auto Answer by ONo @ Yes

Call-Info/Alert-Info

Enable Call Features O No @ Yes
Disable Call Waiting Caller ID ® No O Yes
Enable Call Waiting in Parallel ®No O Yes
Mode
1 New P Values
Pvalue | Alias Description Value range | Default
27859 |profi leutla cand|l f set to "Yes" |07 No 1
27860 |ert info_bargilautomatically aifliYes
27861 |profRiclaeut o_ans|SI P -Caf bfl Alfeor,t e
27862 |ert _info_bargilthe phone is al
proBiclaeut o _ansfcall. I f Al l ow A4
ert_info_bargilCal hfolAlfeortis s
profliccaeult o_ans|{this setting hajy
ert_info_bargi
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FIRMWARE VERSION D.15.6

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE

03/18/2021

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: 53393f6a0645b02f875ececa35d2c6dd

ENHANCEMENT
1 Add support for Thailand language.

BUG FIX

1 Fixed DP75x Dial Plan priority sequence is reversed issue.

1 Fixed DP75x IP address/subnet/gateway/DNS becomes to 0.0.0.0 after set SIP TLS Private Key.

1 Fixed DP75x Layer 2 QoS 802.1p Priority Value for virtual IP do not take effect.

1 Fixed DP75x issue that when the SRTP is disabled but the SRTP parameters are still negotiated.

1 Fixed DP75x issue when the domain name is resolved under SRV, the device will send additional
registration requests after booting up.

1 Fixed DP75x doesn't send a SUBSCRIBE message when DND is enabled/disabled by the mute
button.

1 Changed the default values of local RTP port staring from 50000.
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FIRMWARE VERSION 0.15.3

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
12/11/2020

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: 76b77dd3160de0757e2e855acd71e166

ENHANCEMENT
1 Added support to have a web Ul option of bypass dial plan. [BYPASS DIAL PLAN]

BUG FIX

1 Fixed the bug that disconnect the upper network of the switch and STUN enabled and configured,
the DP75x might restart of a hung thread issue.

1 Fixed DP75x performs INVITE to Transfer-Target before REFER on Blind Transfer.

1 Fixed DP75x has 6 seconds delay for sending the DHCP renewal.

1 Fixed DP75x issue that when the domain name is resolved under SRV, and the device will send
additional registration requests after restarting.

1 Fixed some translation error in web Ul.

NEW FEATURES OVERVIEW

This section |ists major new features and descri bes

BYPASS DIAL PLAN

1 Functionality
The device now supports to bypass the dial plan by a web Ul option, the setting can be found at Profiles ->
Profile x -> Call Settings -> Bypass Dial Plan.
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sl Call Settings
Profile 1 =
General Settings
Early Dial ®No O Yes
Network Settings
SIP Settings Lt Dial Plan Prefix
(ORI Dial Plan { x+ | *x+ | ®c¥x+ }
Call Settings
. Bypass Dial Plan @®No O Yes
Profile 2 ar
Profile 3 KR Use # as Dial Key ONo @Yes
. d5
AL N On Hold Reminder Tone (O Disabled ® Enabled
Match Incoming Caller ID Matching Rule
1 New P Values
Pvalue Alias Description Value range Default
2382 profile. 1. call Bypass Di a]0iNo 0
2482 profile. 2. call selected |17 Yes
2582 profile. 3. call
2682 profile. 4. calll
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FIRMWARE VERSION 0.15.2

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE
11/06/2020

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: eac554f1dal2c935364a2b5531cc91e5

ENHANCEMENT

1 Added support to input provisioning server username and password on handset Ul when base
station is trying to download a config file from a password protected server. [INPUT USERNAME
AND PASSWORD ON HANDSET FOR PROVISION SERVER]

Added support to configure Call Log settings. [CONFIGURE CALL LOG]

Added DNS SRV Failover modes. [DNS SRV FAILOVER MODES]

Added warning tone when auto answer a call or intercom. [WARNING TONE FOR AUTO ANSWER]
Added option to automatically mute after auto answer a call or intercom. [WARNING TONE FOR
AUTO ANSWER]

Added support to disable SIP NOTIFY authentication.

1 Added support for Auto Timer Zone feature.

=A =4 =4 =4

=

1 Added support to delete a paired base station from the handset.

BUG FIX
1 Fixed a security issue that an XML field can be used as command injection.
T Fixed a security issue that wuser may get root acces
1 Fixed DP75x cannot apply some GDMS settings issue.
1 Fixed DP75x issue that when access to VM, it calls the number of Offhook Auto-dial number.
T Moved fANo Key Entry Ti meOal $eltingsoeDECTi->nHand$et SettmgsPr of i | e
1 Fixed intercom has no missed call notification issue.
1 Fixed DP75x does not report DND status to GDMS issue.
1 Fixed DP75x cannot search the contacts in LDAP.
T Fixed DP72x and DP730 shows ferroro when edit pri vae
1 Fixed DP75x does not response 2000K after receiving the Reboot NOTIFY from UCM.
1 Fixed DP75x still shows remote caller name in call history even after added it to contacts with a

new name.
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1 Fixed DP75x still send INVITE when Dial Plan is {6868xxxx} and trying to call 68681 that does not
match the Dial Plan.

1 Fixed DP75x cannot dial out via Offhook Auto-dial when the line 1 is none.

1 Fixed DP75x Force Timer do not take effect for session timer.

T Fixed DP75x wil/l response 404 when it receive O0sipa

T Added prompt of Ainclude the protocal header (Ahttop
XSI Settings.

1 Fixed DP75x still shows cached Broadsoft XSI contacts after changed Broadsoft XSl settings to
invalid one.
1 Fixed DP75x need a reboot to take DNS Mode -> Use Configured IP to take effect.

1 Fixed when DP75x dial back from missed call, the call history of the call back shows under incoming

call instead of outgoing call.
T Fixed the user account cannot configure AWhitelist
1 Fixed DNS Server2 in SSH status result is not aligned with other values.
T Fixed DB®ES5xtfun to det ecvti tnyedt wdooreks cnoontn etcatk e ef f ect .
T Fixed DP75x AOPTI ONS Keep Alive Max Lostodo does not
1 Fixed DP75x OpenVPN cannot disable comp-Izo.
1 Fixed DP72x and DP730 will remove account DND settings after use Mute key to disable the

handset DND.
1 Fixed DP75x is not ringing when the call is received from PSTN using an Alcatel PBX.

1 Fixed DP75x take rejected calls to missed call history, now it will be logged as received/answered
call with a different icon.

1 Fixed DP75x does not accept a SIP server with more than 4 sub domains.

1 Fixed DP75x cannot redial an IP call from call history.

1 Fixed DP72x/DP730 still display a null home number at the contact detail view after home number
been removed and a work number been configured.

NEW FEATURES OVERVIEW

This section listsmaj or new features and describes how to use it

INPUT USERNAME AND PASSWORD ON HANDSET FOR PROVISION SERVER

1 Functionality
When the device is trying to download the config file from the config server, if the server has username and
password protected, the end user needs to configure these fields in the web Ul before the provisioning.
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COQ
Maintenance Provisioning
Firmware Upgrade
Provisioning )
XML Config File Password
'eb/SSH Access
HTTPHTTPSIFTR/FTPS User
TR-069 Name
Sscuysetogs 4 | HITPHTIPSFTPFTPS
Date and Time "
Authentication Information ® No L Yes
Syslog
Packet Capture Verify host when using SSL ® No O Yes
Sy e Provisioning via TFTP ® HTTP O HTTPS O FTP O FTPS
Support 4F
Config Server Path fm.grandstream.com/gs

Config File Prefix

Config File Postfix

Now it can input the username and password on handset Ul when trying to download the config file if these
2 fields is not preconfigured in Web Ul.

CONFIGURE CALL LOG

1 Functionality

DP75x now support to configure the level of call logs or disable the call log. The feature can be found at Web Ul
-> Profile X -> Call Settings -> Call log:

@® Log All Calls
Call Log © Log Incoming/Outgoing Only (missed calls NOT recorded)
O Disable Call Log

T New P Values

Pvalue Alias Description Value range Default
182 profil e. 1. ¢Configures Call |07 LogAll Calls 0

442 profil e. 2. (Logsettingonthe | 17 Log Incoming/Outgoing Only

542 profil e. 3. ¢phone. (missed call NOT recorded)

642 profile. 5. ( 21 Disabled Call Log

DNS SRV AILOVER MODES

1 Functionality
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will be applied; I f selected

selected "Saved one until
response.

When the DNS SRV Failover

no response",

t he
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Mode is enabl ed,

can waive the 3 failed tries, or sti

This setting can->bPBr &b uMatsvaadr KWede tUtli

DNS Settings

DNS Mode A Record v

Il try

ngs:

DNS SRV Failover Mode

Saved one until DNS TTL v

Register Before DNS SRV

preferred | P
" S aavpepd icende buerftoirle DMNS cThTels" ,D
previous

you ocarhaal so

3 ti mes

Fo ONo @ ves
ailover
Primary IP
Backup IP 1
Backup IP 2
DNS SRV use Registered IP ONo @ ves
1 New P Values
Pvalue | Alias Description Value range Default
26040 | profile.1.network.dns.srv_failover_mode Configure the DNS | 01 Default 0
26140 | profile.2.network.dns.srv_failover_mode SRV failovermode |1 i Saved one
26240 profile.3.network.dns.srv_failover_mode until DNS TTL
26340 | profile.4.network.dns.srv_failover_mode 2 i Saved one
until no response
29095 profile.1.network.dns.register_before_srv_ | Indicates whether a | 07 No 0
29195 | failover REGISTER request | 11 Yes

29295 | profile.2.network.dns.register_before_srv_
29395 | failover
profile.3.network.dns.register_before_srv_
failover
profile.4.network.dns.register_before_srv_

failover

will  be initiated
when a server
failover  occurred
under DNS SRV
mode
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WARNING TONE FOR AUTO ANSWER

1 Functionality

DP75x support to play a wpropipegtitbvhEhifeorsautiongncsaerbé o
either the handset GUI or the Web Ul

Handset @®Ulef ex eflceeys Warning Tone for Auto Answer.

Web -*)IHandset>SKE$St Xq§gsttin

HS1 Settings Enable Offhook on Cradle Pickup @ No O Yes
HS2 Settings
Enablel F)nhook on Cradle @No O Yes
HS3 Settings Reposition
HS4 Settings Disable Conference @ No O Yes
S5
Lt b Disable Transfer @®No O Yes
Disable Busy Tone on Remote @No O Yes
Disconnect
Disable Call Waiting Tone @ No O VYes
Play warning tone for Auto Answer ONo ® Yes
Intercom
No Key Entry Timeout 4
1 New P Values
Pvalue | Alias Description Value range | Default
26072 | handset.l.call.play_warning_tone_for_auto_an | When enabled, phone | 07 No 0
26172 | swer.enable will play warning tone | 17 Yes
26272 handset.2.call.play_warning_tone_for_auto_an | when auto answer
26372 | swer.enable Intercom

26472 handset.3.call.play_warning_tone_for_auto_an
swer.enable
handset.4.call.play_warning_tone_for_auto_an
swer.enable
handset.5.call.play_warning_tone_for_auto_an
swer.enable

AUTO MUTE FOR AUTO ANSWER

1 Functionality

When auto an incoming call or intercom, now DP72x/ DP730
this can be confhiaghdrsed GYWI e iotrh aMe bt Hid :

Handset @Ulef ex emlcaeys Warning Tone for Auto Answer.

Web Xl Handset>SH$StXngesttings.
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DECT HS1 Settings
General Settings
SIP Account Settings
Enable Auto Answer @®No OYes
Handset Line Settings
Handset Settings Enable Mute for Auto Answer ONo @vYes
H31 Setiings Enable Offhook on Cradle Pickup @ No O Yes
HB2 Setings Enable Onhook on Cradle
) 32 ®No OYes
HS3 Settings Reposition
HS4 Settings Disable Conference ®No OYes
HS5 Sett
sy Disable Transfer ®No OYes
1 New P Values
Pvalue | Alias Description Value range Default
27844 handset.1.call.auto_mute for_auto_ans Enable mute when | 07 No 0
27845 wer.enable handset is auto | 17 Yes
27846 handset.2.call.auto_mute_for_auto_ans answering
27847 wer.enable
27848 handset.3.call.auto_mute_for_auto_ans

wer.enable
handset.4.call.auto_mute_for_auto_ans
wer.enable
handset.5.call.auto_mute for_auto_ans
wer.enable
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FIRMWARE VERSION 0.13.8

PRODUCT NAME
DP750, DP752, DP760, DP730, DP722, DP720

DATE

07/10/2020

FIRMWARE FILE INFORMATION
1 Firmware file name: dp75xfw.bin

MD5: f54e5264efaled7e5702¢c8263a3cdc86

ENHANCEMENT

f

Added support for handsets to internally page other handsets without accounts registered on menu
-> Call features -> paging.

T Added support to enable or di sabl[®NHODDREBVINDER Re mi nde
TONE]

T Added support to confinWebtUle #ACall er | D Displaybo

1 Updated some Chinese translations.

1 Updated the CPE to 1.0.1.141 to better support GDMS.

BUG FIX

1 Fixed DP7xx changes hold status to incoming call status when remote also hold the call.

1 Fixed DP7xx handsets failed to ring during paging call.

M FixedDP7xx web Ul option AAuthenticate Conf Fileo dc
provision setting page.

1 Fixed DP7xx drops call when 100REL is enabled and using 183 session progress on some platform.

1 FixedDP7xxhandset softkey button failed to display @ACar
first call hang up by remote during the second call is in ringing.

1 Fixed DP7xx intercom all only support attended transfer, while there is a blind transfer menu.

1 Fixed DP7xx *16, *17 feature code not functioning issue.

1 Fixed DP7xx some dial plan setting does not take effect.

1 Fixed DP7xx handsets display fcallrel eased 5120 instead of #@Aline busyo

T Fixed DP7xx still able to send out I NVI TE when acoc¢
Wit hout Registrationo is enabled.

1T Fixed DP72x/ DP730 s taftet ehd achéldscpnfereryce aalbtd d singleHtall d o

1 Fixed DP75x auto reboot after change SIP Transport from TLS to UDP with Custom TLS cert and

key.
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Fixed DP75x cannot make intercom call when dial plan is set to { [*x]+ }.

Fixed DP75x SNMP trap and trap interval do not take effect with trap version 3.

Fixed DP75x hold reminder tone does not play after enabled the reminder tone on web Ul option.

Fixed DP75x base station may crash after provisioned by 3CX server and idled for a period of time.

Fixed DP7xx randomly rejects incoming calls with 486 busy.

Fixed when DP72x/DP730 is holding the call, if the remote also hold the call, the handset will falsely

display a second incoming call UL.

Fixed DP7xx handsets time cannot be updated in real time after base station time be updated.

Fixed DP7xx send ACK for the 2000K after the re-INVITE REFER, the ACK will lead NETSAPIENS

server response 491 and transfer failed.

Fixed DP7xx dial plan working as expected issue such as {<=1>x.} and {<=1>x+} were not

recognized.

Removed invalid account status from SSH UI.

Fixed DP72x and DP730 still retained custom LSK menu after device being factory reset.

Fixed DP72x and DP730 stildl shows calll in AHel do st
Added support for ABdO and A_O0 in Contacts search bc
Fixed DP7xx still receives PTT after enabled DND.

Fixed DP72x and DP730 issue that when it is in ringing status, and receives another incoming call,

it replies 486 busy to the second call but not generates a missed call notice.

Fixed DP72x and DP730 issue that it still prompt missed call after viewed them in i Al | Call so ar
rebooted.

Fixed DP72x and DP730 cannot display the local-stored contact name when received incoming to

a parallel mode account.

Fixed DP7xx intercom call will fail if the SIP proxy is configured.

Fixed DP72x and DP730 RSK displayasi Si | ent 0 i nstead of fiOpenodo when
the caller ID is stored in Contacts.

NEW FEATURES OVERVIEW

Thi s

section |ists major new features and describes ho

ON HOLD REMINDER TONE

1 Functionality

DP75xnow support disable or enable fAiOn Hol d Rehdfleder Ton
X -> Call Settings -> On Hold Reminder Tone.
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Fml] Call Settings
Profile 1 —
General Settings
Early Dial ©ONo’ Yes
Network Settings
SIP Settings Dial Plan Prefix
Audio Settings Dial Plan {x+ | x4 | %300+ )
Call Settings
Use # as Dial Key No@Yes
Profile 2
Profile 3 On Hold Reminder Tone Disabled @ Enabled ]
il Match Incoming Caller ID Matching Rule
New P Values
Pvalue | Alias Description Value range | Default
26006 profile.1.call.on_hold_reminder_tone Plays a reminder tone | 07 Disabled | 1
26106 profile.2.call.on_hold_reminder_tone when you have a call | 17 Enabled
26206 profile.3.call.on_hold_reminder_tone on hold
26306 profile.4.call.on_hold_reminder_tone
CALLER ID DISPLAY
1 Functionality
DP75x now support to configure fACall er ->IPDfild-s3PF ay 0,

Settings -> Basic Settings -> Caller ID Display.

1 New P Values

Pvalue | Alias Description Value range | Default
2324 profile.1.sip.caller.id_display | When set to "Auto", the phone will | 01 Auto 0
2424 profile.2.sip.caller.id_display | look for the caller ID in the order of P- | 11 Disabled

2524 profile.3.sip.caller.id_display | Asserted Identity Header, Remote- | 2 T From

2624 profile.4.sip.caller.id_display | Party-ID Header and From Header in | Header

the incoming SIP INVITE. When set
to "Disabled", all incoming calls are
displayed with "Unavailable".
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