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FIRMWARE VERSION 1.0.1.20 

PRODUCT NAME 

GVC3210 

DATE 

3/12/2018 

CHANGES SINCE FIRMWARE VERSION 1.0.1.18 

ENHANCEMENT 

BUG FIX 

 Fixed the device’s default ring tone muted issue after factory reset the device. 

 Fixed EPTZ does not work issue when users access the Camera menu. 

 Fixed GVC3210 system UI crash issue when users press remote control on User Guide 

application after the device factory reset and boots up. 

 Fixed GVC3210 video image frozen issue when the device receives REINVITE which was 

different from the initial INVITE. 

 Fixed GVC3210’s demo video image frozen issue when the device is receiving demo video image 

and then receives REINVITE. 

 Fixed GVC3210 cannot display demo video image issue when other GVC device starts 

presentation after the GVC3210 starting/closing presentation. 
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