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&)2-7!2% 6%23)/. ρȢπȢωȢςφ 

02/$5#4 .!-% 

GXP2130, GXP2135, GXP2140, GXP2160 and GXP2170 

$!4% 

09/26/2017 

)-0/24!.4 50'2!$).' ./4% 

¶ This release restored the Weather service.  Part of the change requires users who are 

using ñSelf-Defined City Codeò to change their setting.  The upstream content provider has 

changed the API to yield a free-style search based on this argument instead of mapping to a 

specific code being used before.  Hence the city being displayed would have been 

incorrect.  These users should change this option to the name of the city, for instance̔ 

ñDallasò; ñDallas, NCò; ñDallas, Scotlandò; ñLiverpoolò; ñLiverpool, NYò; ñLiverpool, Englandò.  

Note: If you enter only the name of the city itôs going to go the best match. In the case of Dallas 

it would be Dallas, TX; and in the case of the Liverpool it would be Liverpool, England. 

This release adds Predictive Dialing feature which included a required internal change. If you 

downgrade from 1.0.9.26 to 1.0.7.25 you will lose the call history. 

¶ Firmware version 1.0.9.26 supports new hardware revision on GXP2130. For GXP2130 with new 

hardware version 2.5A and 2.6A, it cannot downgrade to firmware version lower than 1.0.7.25. 

"5' &)8 

¶ Fixed Phone cannot dial characters if using Affinity 

¶ Patched Blueborne vulnerability 
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&)2-7!2% 6%23)/. ρȢπȢωȢςυ 

02/$5#4 .!-% 

GXP2130, GXP2135, GXP2140, GXP2160 and GXP2170 

$!4% 

08/30/2017 

)-0/24!.4 50'2!$).' ./4% 

¶ This release restored the Weather service.  Part of the change requires users who are 

using ñSelf-Defined City Codeò to change their setting.  The upstream content provider has 

changed the API to yield a free-style search based on this argument instead of mapping to a 

specific code being used before.  Hence the city being displayed would have been 

incorrect.  These users should change this option to the name of the city, for instance̔ 

ñDallasò; ñDallas, NCò; ñDallas, Scotlandò; ñLiverpoolò; ñLiverpool, NYò; ñLiverpool, Englandò.  

Note: If you enter only the name of the city itôs going to go the best match. In the case of Dallas 

it would be Dallas, TX; and in the case of the Liverpool it would be Liverpool, England. 

This release adds Predictive Dialing feature which included a required internal change. If you 

downgrade from 1.0.9.25 to 1.0.7.25 you will lose the call history. 

¶ Firmware version 1.0.9.25 supports new hardware revision on GXP2130. For GXP2130 with new 

hardware version 2.5A and 2.6A, it cannot downgrade to firmware version lower than 1.0.7.25. 

%.(!.#%-%.4 

¶ Added support for "Off-Hook Auto Dial Delay" [OFF-HOOK AUTO DIAL DELAY] 

¶ Added keypad support for factory reset [FACTORY RESET VIA KEYPAD] 

¶ Added ñCall Completionò feature [CALL COMPLETION SERVICE] 

¶ Added support to enable keypad lock with MPK/VPK/Softkey by one press [KEYPAD LOCK] 

¶ Added account swapping feature [ACCOUNT SWAPPING] 

¶ Added dialplan new web UI interface [DIALPLAN INTERFACE] 

¶ Added MPK mode for multicast listening list [MULTICAST LISTENING ADDRESS LIST] 

¶ Added new MPK mode: forward, DND, redial, SMS, paging [NEW MPK MODE FOR FORWARD, DND, 

REDIAL, SMS AND PAGING ] 

¶ Added shortcut HOLD+UP to factory functions page [SHORTCUT (HOLD+UP) TO FACTORY 

FUNCTIONS SETTING] 

¶ Added ñTransfer Mode via VPKò feature [TRANSFER MODE VIA VPK] 

¶ Added action URI feature [ACTION URI SUPPORT] 

¶ Added support for Cisco Discovery Protocol (CDP) [SUPPORT FOR CISCO DISCOVERY PROTOCOL 

(CDP)] 
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¶ Added support of wav playback feature and custom ringtone for individual Contact [CUSTOM 

RINGTONE FOR INDIVIDUAL CONTACT] 

¶ Added LCD menu for weather configuration [WEATHER CONFIGURATION FROM LCD MENU] 

¶ Added support to export/import user configuration [SUPPORT TO DOWNLOAD USER 

CONFIGURATION] 

¶ Added search bar feature to search with alphabet characters, lookup first/last name and UserID fields 

[SEARCH BAR SUPPORT] 

¶ Added ñVirtual Voice mailò feature [VIRTUAL VOICE MAIL] 

¶ Added UCM Call Center Feature [UCM CALL CENTER FEATURE] 

¶ Added support to show status of user space [USER SPACE STATUS] 

¶ Added support for error message popup [ERROR MESSAGE SUPPORT ON LCD SCREEN] 

¶ Added support for date and time display on screensaver [DATE AND TIME DISPLAY ON 

SCREENSAVER] 

¶ Added support for default ringtone [DEFAULT RINGTONE] 

¶ Added ability to display original callerôs ID for BLF call pick up calls. If user performs a BLF pickup, the 

phone will display the original callerôs call ID instead of the extensionôs call ID. 

¶ Added ñNewCallò softkey when on hold in Account Mode so that users do not need go back to the call 

to access NewCall softkey. 

"5' &)8 

¶ Fixed "Disable DHCP Option 43 and Option 66 to Override Server" doesnôt work  

¶ Fixed There is no sound in the call after changing iLBC payload type 

¶ Fixed VPK cannot be provisioned successfully if configuration file has P values requiring reboot 

¶ Fixed Conference participants hear noise after conference host hangs up when SRTP is used 

¶ Fixed Eventlist BLF is not auto provisioned on LCD after disconnecting EXT board 

¶ Fixed BLF stops working after a period of time 

¶ Fixed Broadsoft XSI directories do not send request with authentication after receiving 401 message 

¶ Fixed ReConf Softkey disappears when pressing Up/Down key on call interface under account mode 

¶ Fixed 'Hide Dialing Password' doesn't work after holding/resuming call 

¶ Fixed Device works abnormally if connecting with Bluetooth headset during ringing status 

¶ Fixed Device doesnôt respond when pressing shared line key under account mode 

¶ Fixed Audio mode is incorrect when enabling Live DialPad and connecting Bluetooth 

¶ Fixed Password length of Hide Dialing Password has no value limitation 

¶ Fixed Bluetooth ñToggleò softkey is displayed wrong in on-hook dialing page 

¶ Fixed Syslog messages do not have MAC address and firmware version included 

¶ Fixed Device works abnormally after dialing favorite contacts in Quick IP Call page 

¶ Fixed USB screensaver source works abnormally 

¶ Fixed Device sends duplicate outbound notification and Action URL message 

¶ Fixed LCD displays extra Broadsoft center icon after reboot 

¶ Fixed Device acts abnormally when using Favorite contact to predictive call 

¶ Fixed Device doesnôt display far end picture if itôs added to local phonebook 
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¶ Fixed Call history duration on web displayed abnormally 

¶ Fixed Device line LED works abnormally in account mode 

¶ Fixed Device couldnôt access network 

¶ Fixed Firmware upgrade method could be changed when Provider Lock is enabled 

¶ Fixed ñBackspaceò Softkey in Broadsoft conference ñaddò page doesn't work 

¶ Fixed Device works abnormally if holding/resuming call after dismissing incoming call 

¶ Fixed Broadsoft UC-One related issues for IM&P, XSI and Broadsoft Anywere 

¶ Fixed The input box displays abnormally after configuring multiple characters in LDAP Directory 

¶ Fixed Device works abnormally if modifying Menu mode with ñLockedò in audio loopback page 

¶ Fixed Device LCD displays abnormally in ñMoreò menu key after entering number in Attended Transfer  

¶ Fixed LCD stays in Cancel ForwardAll page after pressing CancelFwd Softkey 

¶ Fixed Device fails to download language file when options "config via" and "firmware upgrade via" are 

set to use different protocols 

¶ Fixed Device plays dial tip tone in idle state after CancelFwd 

¶ Fixed The extension board backlight is off after switching Sync Backlight with LCD option 

¶ Fixed Device works abnormally if there is an incoming call in audio loopback mode after setting 

ForwardAll  

¶ Fixed Accounts' contacts are cleared after selecting ñDelete All contactsò in Affinity App 

¶ Fixed LCD warning box displays incompletely when performing record via USB but not connecting to a 

USB storage device 

¶ Fixed History Softkey and missed call records display abnormally in DND status when disabling the call 

log 

¶ Fixed Allow Remote Control Popup Window doesnôt pop up again after timeout or hiding it 

¶ Fixed Device couldn't obtain network if 802.1p is configured in DHCP VLAN mode 

¶ Fixed On-Hook Dialing window disappears when there is an incoming call 

¶ Fixed Unread missed call log is not synchronized with Affinity app 

¶ Removed default image on the overview call screen 

¶ Split call recording file into 2 channel files 

¶ Fixed Device works abnormally after provisioning a config file in a call 

¶ Fixed Device is switched to speaker and generates noise when using Bluetooth headset and dialing 

¶ Fixed Device with Line Key Sync enabled still handles CallFWD No Answer if there is incoming call 

from BS Hunt Group 

¶ Fixed No audio upon answering multiple calls issue 

¶ Fixed Device plays ring back tone instead of call waiting tone (CWT) 

¶ Fixed DHCP Option 60 Vendor class identifier is sent incorrectly after factory reset 

¶ Fixed Eventlist BLF only auto provisions first VPK page upon reboot 

¶ Fixed DeleteAll softkey doesn't take effect on BS phonebook list interface 

¶ Fixed Device couldn't get DHCP VLAN network segment IP after bootup 

¶ Fixed "Broadsoft Only" is displayed incompletely on LCD 

¶ Fixed Keypad Lock status on web page is not synchronized with Keypad Lock VPK 

¶ Fixed MPK/VPK configuration and display issue 
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¶ Fixed Broadsoft call log details have time information displayed in strange format 

¶ Fixed There is no sound in G.722 call using handset after enabling Ring For Call Waiting 

¶ Fixed Device fails to download phonebook after setting server path to a domain name address 

¶ Fixed GXP2130v1 doesnôt answer multicast  

¶ Fixed <PhotoUrl> tag is not working in the XML phonebook file 

¶ Fixed Pressing Bluetooth headset key couldn't end current call when there is an incoming call 

¶ Fixed Audio works abnormally after pressing BTOFF/BTON Softkey when there is an incoming call 

¶ Fixed No audio for incoming multicast paging with codecs other than PCMU 

¶ Fixed Multicast paging call displays PCMU codec even if using a different codec 

¶ Fixed Device works abnormally after logging in with the Public Mode 

¶ Fixed DHCP inform doesnôt include vendor class identifier 

¶ Fixed Call history info is displayed wrong after call is being transferred 

¶ Fixed Device works abnormally after answering call before performing re-register 

¶ Fixed Discrepancies issue with Multicast Codec Defined at the Sender Side 

¶ Fixed Device fails to send call after two minutes of idle time when DUT is connected to a Bluetooth 

Headset 

¶ Fixed Device doesn't parse and process presence status in UCM presence NOTIFY 

¶ Fixed Password is displayed abnormally on External Service page 

¶ Fixed Broadsoft Phonebook only shows 50 contacts 

¶ Fixed No key Entry Timeout doesn't keep default value after factory reset 

¶ Fixed Device freeze issue in certain scenarios  

¶ Fixed Softkeys doesn't work after rejecting one of multiple incoming calls 

¶ Fixed Domain name with underscore couldnôt be saved 

¶ Fixed Predictive dialing is not working when local phonebook contains German characters such as "ë

 " or "ëѸ" or "ëѳ" 

¶ Fixed One-way audio issue when resuming a call on hold 

¶ Fixed User is logged out after entering into Bluetooth settings in public mode 

¶ Fixed Device does not support some API operation 

¶ Fixed Device LCD displays missed call window after forwarding call manually 

¶ Fixed One-way audio issue when resuming a call on hold 

¶ Fixed Garbled text issue on Phonebook 

¶ Fixed 3CX SRTP audio issue when resuming from hold 

¶ Fixed Phone module crashes after receiving message 

¶ Fixed Hold/resume key issue 

¶ Fixed "Cancel" Softkey is removed from LCD when establishing an attended call transfer 

¶ Fixed PAI doesn't update the number or name if contact is set 

¶ Fixed Contact names are lost after uploading phonebook.xml on web 

¶ Fixed Phone cannot properly upgrade through HTTP 

¶ Fixed Phone automatically dialed out even when Live DialPad is disabled 

¶ Fixed Existing dynamic parameters' names are not case-insensitive for Outbound notification and 

ActionURL configuration 
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¶ Fixed 'Enable DHCP VLAN' feature tip info displayed XXXX 

¶ Fixed Ringing through Speaker to Signal Call Waiting issue 

¶ Fixed SIP performance issue in response to re-invite during call setup 

¶ Fixed Device still can add contacts from web page when it already has 500 entries 

¶ Fixed Device upgrading fails in 802.1x environment 

¶ Fixed Device took wrong subscribe expire after calling UCM conference room constantly 

¶ Fixed Device uses the first offered codec even there is no such codec is configured 

¶ Fixed Incorrect caller ID on redial with multiple accounts in Account Mode 

¶ Fixed Device gets frozen after upgrading firmware from 1.0.4.x firmware to 1.0.9.x firmware 

¶ Fixed Device line LED displayed abnormally if disabling "Onhook Dial Barging" and then a call comes 

in to Account mode. 

¶ Fixed Some languages are translated abnormally 

¶ Fixed CTI APP display doesnôt change according to status if connected with phone using static IP 

.%7 &%!452%3 /6%26)%7 

This section lists major new features and describes how to use it from the userôs point of view. 

/&&Ȥ(//+ !54/ $)!, $%,!9 

¶ Web Configuration  

This option can be found under device web UIĄSettings ĄCall FeaturesĄOff-hook Auto Dial Delay. 

  

¶ Functionality 

In the previous firmware, if you dial a number while phone is ñon-hookò then ñoff-hookò, the number will be 

dialed immediately. Now users are able to set Off-hook Auto Dial Delay: when set to any number x from 0 

to 10, phone will wait x seconds before it dials out. 

 

¶ New Pvalue 

Pvalue Description Value Range Default 

P8388 <New Pvalue> 

Off-hook Auto Dial Delay 

0-10 0 

&!#4/29 2%3%4 6)! +%90!$ 

¶ Web Configuration  

This option can be found under device web UIĄMaintenance Ą SecurityĄ Configuration via Keypad Menu. 
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¶ Functionality  

If we want to allow factory reset from keypad work without restriction, set this option to ñUnrestrictedò. If you 

want to do Factory reset via keypad, please follow the steps: 

1. Power cycle the phone; 

2. Wait till you see ñbootingò; 

3. When phone is ñbootingò, press KEY 1 + Key 9 immediately and hold it until LCD displays factory 

reset message; 

4. Factory reset is complete. 

 

If other modes are set, password will be requested. If the password input is correct, phone will perform 

factory reset; if not, the phone will reboot without factory reset. Here are the steps: 

1. Power cycle the phone; 

2. Wait till you see ñbootingò; 

3. When phone is ñbootingò, press KEY 1 + Key 9 immediately and hold it until LCD displays 

ñPasswordò; 

4. Enter the correct Password to factory reset (Password for Keypad Lock); 

5. Factory reset is complete. 

 

¶ New Pvalue  

Pvalue Description Value Range Default 

P1357 Configuration 

via Keypad 

Menu 

Value = 0; Unrestricted 

Value = 1; Basic settings only 

Value = 2; Constraint Mode 

Value = 3; Locked Mode 

Unrestricted 

#!,, #/-0,%4)/. 3%26)#% 

¶ Web Configuration  

This option can be found under device web UIĄSettings ĄCall FeaturesĄEnable Call Completion Service.
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¶ Functionality 

If user enables automatic redial and call completion service, and makes a call to callee, when the callee is 

busy at the moment, phone will monitor calleeôs status. Once the callee is available, phone will ask if user 

wants to redial again. 

 

¶ New Pvalue 

Pvalue Description Value Range Default 

P8391 <New Pvalue> 

Enable Call Completion Service 

Value = 0; No 

Value = 1; Yes 

No 

+%90!$ ,/#+ 6)! -0+Ⱦ60+Ⱦ3/&4+%9 

¶ Web Configuration 

This option can be found under device web UIĄSettings Ą Programmable Keys Ą Virtual Multi-Purpose 

KeysĄEdit VPK Ą Mode Ą Keypad Lock; or under web UIĄSettings Ą Programmable Keys ĄPhysical 

Multi-Purpose Keys Ą Mode Ą Keypad Lock. 
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¶ Functionality 

Now user is able to perform keypad lock by using MPK/VPK/Softkey other than STAR key. 

!##/5.4 37!00).' 

¶ Web Configuration 

This option can be found under device web UIĄAccountsĄAccount SwapĄSwap Account Settings. 

 

¶  Functionality 

This option allows users to swap the two accounts that they have configured. This will increase the flexibility 

of account management. 

 

¶ New Pvalue 

Pvalue Description Value Range Default 

P8386 <New Pvalue> Value = 0; Toggle Toggle 
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Show Keys Label Value = 1; Show 

Value = 2; Hide 

$)!,0,!. ).4%2&!#% 

¶ Web Configuration 

This option can be found under device web UIĄAccountsĄAccount #ĄDialplan. 

 

¶  Functionality 

The new Dial plan web user interface is a simplified way for users to modify/configure their dial plan. Users 

can still choose to use the old Dial Plan in the call settings, or they can configure their dial plan in this page.  

 

The current interface features: 

1. Name: Users can name their dial plans for identification. 

2. Rule: The rules can be typed out separately or in combination with ñTypeò 

3. Type: We now support the following types. 

i. Pattern: The general rule and it will not change the dial plan you configured. 

ii. Block: The rules you set in combination with this type will be blocked. 

iii. Dial Now: The rules you set in combination with this type will be dialed out once the DTMF 

matches the Dial Plan. 

iv. Prefix: The rules you set in combination with this type will include configured prefix automatically. If 

Replaced is set, your used prefix will replace the ñReplacedò value.  

 

For example: If Dialed 3456, the DTMF will send 123456. See configuration below. 
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v. Second tone: The rules you set in combination with this type will play second tone if matching the 

Trigger. 

 

 

4. Automatically update the configured data to the Dial Plan in Call Settings. 

5. Dial Plan Verification. 

 

Note:  

1. This feature is not supported in any format of config files  

2. This feature does not have order verification for the dial plan; it will not tell you if your dial plan is being 

blocked by other dial plans.  

3. When you input dial plan from Call Settings, it will not automatically choose a type for you. The default 

type is Pattern.  

4. Entering Dial Plan from Call Settings Ą Dial Plan will cause bypassing the verification. 

 

-5,4)#!34 ,)34%.).' !$$2%33 ,)34 

¶ Web Configuration 

This option can be found under device web UIĄSettings Ą Programmable Keys ĄPhysical Multi-Purpose 

Keys ĄMode Ą Multicast Listen Address. 
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¶ Functionality 

Allow users to access and configure multicast listening address list from LCD. 

 

3%!2#( "!2 3500/24 

¶  Functionality 

Now the users can search their contacts using alphabets in the exact mode which allows them to find their 

contacts even if they forget the numbers. Also, phone supports quick search which uses T9 (Text on 9 keys) 

implementations. (Eg: ñ5ò key on the keypad stands for J,K,L).  

 

Quick search example: 
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Exact Search example: 
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¶  Functionality 

This feature allows users to configure their weather. 
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¶ Web Configuration 

This option can be found under device web UI Ą Settings Ą Programmable Keys Ą Physical Multi-Purpose 

Keys Settings Ą Mode. 

 

  

¶ Functionality 

Allow users to use DND, Redial, Forward with one press on MPK. 

3(/24#54 ɉ(/,$Ϲ50Ɋ 4/ &!#4/29 &5.#4)/.3 3%44).' 

¶ Functionality 

This improvement allow users to access factory functions setting by simply pressing HOLD and UP keys at 



 

GRANDSTREAM NETWORKS          GXP2130/2135/2140/2160/2170 Release Note          Page 25 

the same time. This setting can be also found under LCD Menu Ą System Ą Factory Functions. 

 

 

!#4)/. 52) 3500/24 

¶ Web Configuration 

This option can be found under device web UI Ą Network Ą Remote Control. 

 

¶ Functionality 

This feature allows users to remotely control their device for simple actions such as make call, hold, end 

call and etc. This is done through either URI command or SIP NOTIFY.  

(I.E. http://[IPaddress]/cgi-bin/api-phone_operation?passcode=[PASSWORD]&cmd=acceptcall.  

This command is for accepting the incoming call) 

 

¶ New Pvalue 

Pvalue Description Value Range Default 

P32050 <New Pvalue> 

Action URI Support 

Value = 0; Disabled 

Value = 1; Enabled 

Enabled 

P32051 <New Pvalue> Value = 0; Disabled Enabled 

http://[IPaddress]/cgi-bin/api-phone_operation?passcode=%5bPASSWORD%5d&cmd=acceptcall.


 

GRANDSTREAM NETWORKS          GXP2130/2135/2140/2160/2170 Release Note          Page 26 

Remote Control Pop 

up Window Support 

Value = 1; Enabled 

P32052 <New Pvalue> 

Action URI Allowed IP 

List 

IP Addresses N/A 

 

42!.3&%2 -/$% 6)! 60+ 

¶ Web Configuration 

This option can be found under device web UIĄSettings Ą Call Features Ą Transfer Mode via VPK. 

 

 

¶ Functionality 

This option allows users to configure ñTransferò VPK to do either Blind or Attended Transfer. They can also 

set their Transfer key to make a new call with the configured number. 

 

¶ New Pvalue 

Pvalue Description Value Range Default 

P8390 <New Pvalue> 

Transfer Mode via VPK 

Value = 0; Blind Transfer 

Value = 1; Attended Transfer 

Value = 2; New Call 

Blind Transfer 
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¶ Web Configuration 

This option can be found under device web UI Ą Phonebook Ą Contacts Ą Edit Contact Ą Ring Tone. 
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¶ Functionality 

This option allows users to set their contacts with individual Ringtone. If not set, phone will use default 

ringtone.  

 

Note: Currently only .wav file is supported. Users can upload their customized .wav files as custom 

ringtones. (File size and format are restricted to 500KB or less.)  

 

5#- #!,, #%.4%2 &%!452% 

¶ Web Configuration 

This option can be found under device web UI Ą Accounts Ą Account # Ą Special Feature--UCM Call 

Center. 
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¶ Functionality 

This feature allows phone to log in/log out UCM call queue from phone side. 

Note: This feature requires UCM firmware support which is not publicly released yet. Please check UCM 

release notes for upcoming release that adds support for this feature. 

 

¶ New Pvalue 

Pvalue Description Value Default 

P424 Special Feature <New Value> 

Value = 120; UCM Call Center 

Standard 

 

53%2 30!#% 34!453 

¶ Web Configuration 

This option can be found under device web UI Ą Status Ą System Info. 

 

 

¶ Functionality 

This feature shows how many percentage space has been used.  

If the database is in healthy status, a green bar with ñNORMALò will be on the screen. 
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If the database is broken, there will be a red bar with ñABNORMALò warning. Besides, a ñrecoverò key 

will show below the status bar. Once user clicks the ñrecoverò key, phone will reset database to a new 

one and reboot. 

 

3500/24 &/2 #)3#/ $)3#/6%29 02/4/#/, ɉ#$0Ɋ 

¶ Web Configuration 

This option can be found under device web UI Ą Network Ą Advanced Settings Ą Enabled CDP. 

 

¶ Functionality 

Allow user to enable/disable CDP feature which will allow the phone to receive CDP packets from the uplink. 

When CDP feature is enabled, make sure VLAN is also configured accordingly. It will need reboot to take 

effect for both enabling and disabling this feature. 

 

¶ New Pvalue 

Pvalue Description Value Range Default 

P22119 <New Pvalue> 

Enable CDP 

Value = 0; Enabled 

Value = 1; Disabled 

Enabled 

 

3500/24 4/ $/7.,/!$ 53%2 #/.&)'52!4)/. 

¶ Web Configuration 
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This option can be found under device web UI Ą Maintenance Ą Upgrade and Provisioning Ą Download 

User Configuration. 

 

¶ Functionality 

This feature ñDownload User Configurationò allows users to download part of the configuration that does 

not include any personal settings like Username and Passwords. Also, it will include all the changes 

manually made by user from web UI, or config file uploaded from ñUpload Device Configurationò, but not 

include the changes from the server provision via TFTP/HTTP/HTTPS. 

%22/2 -%33!'% 3500/24 /. ,#$ 3#2%%. 

¶ Functionality 

When user changes configuration settings on LCD and the configuration cannot be applied for any reason, 

LCD screen will pop up a window displaying an error message with information explaining why the 

configuration cannot be saved. 

 

Note: Possible error types could be Security, Privilege, PValue Validation, etc. 

 

6)245!, 6/)#% -!), 

¶ Functionality 

With this feature, phone downloads the voicemail into a .wav file and stores it on the phone for the user. 

Users do not have to dial feature codes and go to the Broadsoft server to listen to their voicemails. Also, 

users can pause/resume their voicemail message at any time they want. 

 

Note: Currently this feature works with Broadsoft server. 

 

$!4% !.$ 4)-% $)30,!9 /. 3#2%%.3!6%2 

¶ Web Configuration 

This option can be found under device web UI Ą Settings Ą Preferences Ą LCD Display Ą Show Date 

and Time. 
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¶ Functionality 

This option allows users to see time, dates, and weather on phoneôs screensaver mode. 

 

¶ New Pvalue 

Pvalue Description Value Range Default 

P8441 <New Pvalue> 

Show Date and Time 

Value = 0; No 

Value = 1; Yes 

Yes 

 

$%&!5,4 2).'4/.% 

¶ Web Configuration 

This option can be found under device web UI Ą Settings Ą Preferences Ą Ring Tone Ą Default Ring 

ToneȂ 

  

  

¶ Functionality 

This option allows users to set Default Ring tone as their Global ring tone. Please note the ring tone set in 

individual accounts have higher priority to this setting. If users want the default ring tone to be used globally, 

they need to set the ring tone of each account to Default Ring Tone; Otherwise, it will be whichever the ring 

tone you set. The Priority goes as: Contact Ring Tone > Account Ring Tone > Default Ring Tone.  
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GXP2130, GXP2135, GXP2140, GXP2160 and GXP2170 
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08/11/2017 
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¶ For GXP2130/2140/2160, once upgraded to 1.0.7.15 or above, downgrading to 1.0.5.x firmware 

version or lower is not supported. 

¶ For GXP2170/2135, once upgraded to 1.0.7.15 or above, downgrading to 1.0.6.9 firmware version 

or lower is not supported. 

¶ This release restored the Weather service.  Part of the change requires users who are 

using ñSelf-Defined City Codeò to change their setting.  The upstream content provider has 

changed the API to yield a free-style search based on this argument instead of mapping to a 

specific code being used before.  Hence the city being displayed would have been 

incorrect.  These users should change this option to the name of the city, for instance̔ 

ñDallasò; ñDallas, NCò; ñDallas, Scotlandò; ñLiverpoolò; ñLiverpool, NYò; ñLiverpool, Englandò.  

Note: If you enter only the name of the city itôs going to go the best match. In the case of Dallas 

it would be Dallas, TX; and in the case of the Liverpool it would be Liverpool, England. 

¶ This release adds Predictive Dialing feature which included a required internal change. If you 

downgrade from 1.0.8.53 to 1.0.7.25 you will lose the call history. 

"5' &)8 

¶ Fixed Device one-way audio issue when resuming a call on hold 

¶ Fixed Message for outbound notification missing local name  

¶ Fixed Garbled text in phonebook 

¶ Fixed Contact names are lost after uploading phonebook.xml on web UI 

¶ Fixed Device crashes after enabling ñRing For Call Waitingò then pressing headset key in call 

¶ Fixed There is no sound in call with SRTP mode 
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¶ For GXP2130/2140/2160, once upgraded to 1.0.7.15 or above, downgrading to 1.0.5.x firmware 

version or lower is not supported. 

¶ For GXP2170/2135, once upgraded to 1.0.7.15 or above, downgrading to 1.0.6.9 firmware version 

or lower is not supported. 

¶ This release restored the Weather service.  Part of the change requires users who are 

using ñSelf-Defined City Codeò to change their setting.  The upstream content provider has 

changed the API to yield a free-style search based on this argument instead of mapping to a 

specific code being used before.  Hence the city being displayed would have been 

incorrect.  These users should change this option to the name of the city, for instance̔ 

ñDallasò; ñDallas, NCò; ñDallas, Scotlandò; ñLiverpoolò; ñLiverpool, NYò; ñLiverpool, Englandò.  

Note: If you enter only the name of the city itôs going to go the best match. In the case of Dallas 

it would be Dallas, TX; and in the case of the Liverpool it would be Liverpool, England. 

¶ This release adds Predictive Dialing feature which included a required internal change. If you 

downgrade from 1.0.8.50 to 1.0.7.25 you will lose the call history. 

"5' &)8 

¶ Fixed Instant message displaying abnormally issue  

¶ Fixed Broadsoft phonebook only displays 50 contacts 

¶ Fixed Device VPK keys cannot be provisioned if pvlaues that require reboot are included in 

configuration file 
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¶ For GXP2130/2140/2160, once upgraded to 1.0.7.15 or above, downgrading to 1.0.5.x firmware 

version or lower is not supported. 

¶ For GXP2170/2135, once upgraded to 1.0.7.15 or above, downgrading to 1.0.6.9 firmware version 

or lower is not supported. 

¶ This release restored the Weather service.  Part of the change requires users who are 

using ñSelf-Defined City Codeò to change their setting.  The upstream content provider has 

changed the API to yield a free-style search based on this argument instead of mapping to a 

specific code being used before.  Hence the city being displayed would have been 

incorrect.  These users should change this option to the name of the city, for instance̔ 

ñDallasò; ñDallas, NCò; ñDallas, Scotlandò; ñLiverpoolò; ñLiverpool, NYò; ñLiverpool, Englandò.  

Note: If you enter only the name of the city itôs going to go the best match. In the case of Dallas 

it would be Dallas, TX; and in the case of the Liverpool it would be Liverpool, England. 

¶ This release adds Predictive Dialing feature which included a required internal change. If you 

downgrade from 1.0.8.49 to 1.0.7.25 you will lose the call history. 

%.(!.#%-%.4 

¶ Added Support to search a string in any position using Quick search [SEARCH A STRING WITH QUICK 

SEARCH] 

¶ Added Date on the top of phone LCD Screen[DATE DISPLAY ON LCD SCREEN] 

¶ Added Support of syslog over TLS [SUPPORT OF SYSLOG OVER TLS] 

¶ Added Support to disable call waiting per account [DISABLE CALL WAITING PER ACCOUNT] 

¶ Added Option to sort Broadsoft phonebook by Last/First Name [SORT BROADSOFT PHONEBOOK 

BY LAST/FIRST NAME]  

¶ Added Ability to lock the phone ringing volume [LOCK RING TONE VOLUME] 

¶ Added Ability to search with case insensitive in Web UI phonebook [CASE INSENSITIVE IN 

PHONEBOOK SEARCH] 

¶ Added Call on Hold reminder improvement [CALL ON HOLD REMINDER IMPROVEMENT] 

¶ Added Auto-answer ring alert [AUTO-ANSWER RING ALERT] 

¶ Added Support for AES-256 in SRTP Call [AES-256 SUPPORT IN SRTP CALL] 

¶ Added Support of Provisioning "Trusted CA Certificates" [TRUSTED CA CERTIFICATE SUPPORT] 
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¶ Added Ability to display Broadsoft call center status on idle screen[BROADSOFT CALL CENTER 

STATUS DISPLAY] 

¶ Added GDS support Integration [GDS SUPPORT] 

¶ Added Support of username/password authentication and cipher option on web with OpenVPNÈ 

[USERNAME/PASSWORD AUTHENTICATION WITH OPENVPNÈ] 

"5' &)8 

¶ Fixed Receiver heard nothing in multicast paging calls  

¶ Fixed VPK cannot provision successfully if configuration file had P values that required reboot 

¶ Fixed OnHook Dialing window disappeared when there was an incoming call 

¶ Fixed There was no Redial softkey in the More softkey list if three softkeys are configured in idle page 

¶ Fixed LCD skipped to screensaver status directly from Bluetooth scan page in Idle brightness status 

¶ Fixed VPK LED flashed Red if thereôs an incoming call to the VPK located line in non-page 1 

¶ Fixed Line key LED turned off after switching pages in calling status of Account Mode 

¶ Fixed Line key LED worked abnormally when locking the Default mode in Account mode 

¶ Fixed Phone played ring back tone instead of call waiting tone 

¶ Fixed The transferring line LED displayed abnormally 

¶ Fixed Mute Key worked abnormally after canceling incoming call 

¶ Fixed Uploading picture doesnôt work for the first attempt 

¶ Fixed Call recover issue with pressing hold key 

¶ Fixed Phone failed to download Language file when options "config via" and "firmware upgrade via" 

were set to use different protocols 

¶ Fixed No audio for incoming multicast paging with codecs other than PCMU 

¶ Fixed Multicast paging call always displayed PCMU codec even if using a different codec 

¶ Fixed Device audio loopback worked abnormally 

¶ Fixed The picture of contact disappeared 

¶ Fixed Auto Provisioning for Eventlist BLF became incomplete upon reboot  

¶ Fixed Members of Eventlist BLF URI disappeared in VPK after upgrading 

¶ Fixed Discrepancies issue with Multicast Codec Defined at the Sender Side 

¶ Fixed Phone GUI freezing issue 

¶ Fixed Phone redial issue when connecting to a Bluetooth headset 

¶ Fixed Device generated core dump file after changing the option of Auto Provision List Starting Point 

¶ Fixed Device did not display the certificate information in web page when uploading the CA certificate  

¶ Fixed phone provisioning issue 

¶ Fixed No audio issue after answering multiple calls 

¶ Fixed DUT worked abnormally with incoming call after dialing the account with picture 

¶ Fixed GXP2130 with v1 hardware could not answer Multicast paging calls 

¶ Improved Device BLF status update based on Call-ID of NOTIFY 
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This section lists major new features and describes how to use it from the userôs point of view. 

3%!2#( ! 342).' 7)4( 15)#+ 3%!2#( 

¶ Functionality  

Now users are able to search part of the string and will get the search result from it. 

For example, if user only remembers the first name, last name or even part of the phone number, they can 

still search it in the Search bar. 

 

Before Search: 

 

After Search: 
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$!4% $)30,!9 /. ,#$ 3#2%%. 

¶ Web Configuration  

This option can be found under device web UIĄ Settings Ą Date and Time Ą Show Date On Status Bar. 

 

¶ Functionality  

For GXP 2135 and 2170, if thereôs no VPK configured with the first VPK on the right side of the LCD screen, 

the time and date will be showing on the LCD. With this enhancement, we allow the users to choose if they 

want to display time and date on the top of the LCD screen. 

 

Before: 

 

After: 
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¶ New Pvalue  

Pvalue Description Value Range Default 

P8387 Show Date On Status Bar Value = 0; No 

Value = 1; Yes 

No 

3500/24 /& 393,/' /6%2 4,3 

¶ Web Configuration 

This option can be found under device web UIĄ Maintenance Ą Syslog Ą Syslog Protocol. 

 

¶ Functionality  

Now the users are able to send their syslog message through TLS server. However, they will need to upload 

their trusted CA certificate for the phone to be able to connect with the TLS server. It can be uploaded 

through web UI Ą Maintenance Ą Security Settings Ą Trusted CA Certificates. This option also needs a 

reboot to take effect. 

 

¶ New Pvalue  

Pvalue Description Value Range Default 

P8402 Syslog Protocol Value = 0; UDP 

Value = 1; SSL/TLS 

UDP 

 

$)3!",% #!,, 7!)4).' 0%2 !##/5.4 

¶ Web Configuration 

This option can be found under device web UIĄ Accounts Ą Account # Ą Call Settings Ą Disable Call 

Waiting. 

 

¶ Functionality  

Instead of having call waiting option to be globally activated, now the users are able to choose to 

activate/deactivate with individual accounts.  

 

Note: Use global call feature setting if set to default. This option can be found under device web UIĄCall 

FeaturesĄDisable Call Waiting. 

 

¶ New Pvalue  
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Pvalue (#) Description Value Range Default 

P26063 (Account 1) 

P26163 (Account 2) 

P26263 (Account 3) 

P26363 (Account 4) 

P26463 (Account 5) 

P26563 (Account 6) 

Disable Call Waiting Value = 0; Default 

Value = 1; No 

Value = 2; Yes 

Default 

3/24 "2/!$3/&4 0(/.%"//+ "9 ,!34Ⱦ&)234 .!-% 

¶ Functionality  

Now if you hit RMTsearch in broadsoft phonebook, you will be able to search by first/last name, phone 

number, or extension number. 

 

,/#+ 2).' 4/.% 6/,5-% 

¶ Web Configuration  

This option can be found under device web UIĄ Settings Ą Preferences Ą Ring Tone Ą Lock Volume. 

 

¶ Functionality  

Allow user to Lock the ring tone volume. When this option is set to ñYesò, other users cannot change the 

volume on the device anymore. 
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¶ New Pvalue  

Pvalue Description Value Range Default 

P8392  Lock Volume Value = 0; No 

Value = 1; Yes 

No 

 

#!3% ).3%.3)4)6% ). 0(/.%"//+ 3%!2#( 

¶ Functionality  

Now if the user wants to search in Web UI, the phonebook search bar is no longer case sensitive.  

#!,, /. (/,$ 2%-).$%2 )-02/6%-%.4 

¶ Functionality  

Now the user can hear 3 beeps as hold reminder instead of 1. Also, the First on-hold reminder occurs at 1 

minute and the subsequent on-hold reminder triggers every 30 seconds. 

!54/Ȥ!.37%2 2).' !,%24 

¶ Web Configuration 

This option can be found under device web UIĄ Settings Ą Preference Ą Ring Tone Ą Notification Tone 

Volume. 

 

¶ Functionality  

Now the users are able to configure notification tone volume. Default value is 5. Value range is from 0 to 7. 

 

¶ New Pvalue  

Pvalue Description Value Range Default 

P8399 Notification Tone 

Volume 

0-7 5 

 

42534%$ #! #%24)&)#!4% 3500/24 

¶ Functionality 

Now users are able to provision the Trust CA Certificate with cfg.xml file, by either uploading the file directly 

from web, or provisioning it from their cfg.xml file. 

  

¶ New Pvalue  
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Pvalue Description Value Range Default 

P8433 ï P8438 

(Certificate 1 to 6) 

Trusted CA Certificate String N/A 

 

!%3Ȥςυφ 3500/24 ). 3240 #!,, 

¶ Web Configuration 

This option can be found under device web UIĄ Accounts Ą Account # Ą Audio Settings Ą SRTP Key 

Length. 

 

¶ Functionality  

Allow users to choose their Key Length for their SRTP calls. 

 

¶ New Pvalue  

Pvalue Description Value Range Default 

P2383 (Account 1) 

P2483 (Account 2) 

P2583 (Account 3) 

P2683 (Account 4) 

P2783 (Account 5) 

P2883 (Account 6) 

SRTP Key 

Length 

Value = 0; AES 128&256 bit 

Value = 1; AES 128 bit 

Value = 2; AES 256 bit 

AES 128&256 bit 

 

"2/!$3/&4 #!,, #%.4%2 34!453 $)30,!9 

¶ Web Configuration 

This option can be found under device web UIĄ Accounts Ą Account # Ą SIP Settings Ą Advanced 

Features. 

To activate this feature, you will need to change Special Feature to Broadsoft and then enable the Broadsoft 

Call Center. Other than setting on the phone, you will also need to set up your Broadsoft Call Center for 

this to take effect. 
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¶ Functionality  

Allow users to monitor their Broadsoft Call Center status through their LCD. 

 

'$3 3500/24 

¶ Web Configuration 

This option can be found under device web UIĄ Settings Ą External Service Ą Grandstream Door 

System(GDS). 
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¶ Functionality  

Now the user are able to link your GXP phone with your GDS. 

 

¶ New Pvalue  

Pvalue Description Value Range Default 

P32000 

P32005 

P32010 

P32015 

P32020 

P32025

P32030 

P32035 

P32040 

P32045 

Service Type Value = -1; None  

Value = 0; GDS 

None 

P32001 

P32006 

P32011 

P32016 

P32021 

P32026

P32031 

P32036 

P32041 

P32046 

Accounts Value = 0; Account 1 

Value = 1; Account 2 

Value = 2; Account 3 

Value = 3; Account 4 

Value = 4; Account 5 

Value = 5; Account 6 

 

Account 1 

P32002 

P32007 

P32012 

P32017 

P32022 

P32027

P32032 

P32037 

P32042 

P32047 

System Identification String N/A 

P32003 

P32008 

System Number String N/A 
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P32013 

P32018 

P32023 

P32028

P32033 

P32038 

P32043 

P32048 

P32004 

P32009 

P32014 

P32019 

P32024 

P32029

P32034 

P32039 

P32044 

P32049 

Access Password String N/A 

 

If the user has set up the GDS system correctly, when doorbell rings, user can pick up and hit OpenDoor 

softkey to remotely open the door for visitors.  
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¶ Web Configuration 

This option can be found under device web UIĄ Network Ą OpenVPNÈ. 
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¶ Functionality  

Now users are able to configure to use optional username/password authentication if the server supports 

OpenVPN.  

 

¶ New Pvalue  

Pvalue Description Value Range Default 

P8394 OpenVPNÈ Username String N/A 

P8395 OpenVPNÈ Password String N/A 
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GXP2130, GXP2135, GXP2140, GXP2160 and GXP2170 

$!4% 

04/13/2017 
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¶ For GXP2130/2140/2160, once upgraded to 1.0.7.15 or above, downgrading to 1.0.5.x firmware 

version or lower is not supported. 

¶ For GXP2170/2135, once upgraded to 1.0.7.15 or above, downgrading to 1.0.6.9 firmware version 

or lower is not supported. 

¶ This release restored the Weather service.  Part of the change requires users who are 

using ñSelf-Defined City Codeò to change their setting.  The upstream content provider has 

changed the API to yield a free-style search based on this argument instead of mapping to a 

specific code being used before.  Hence the city being displayed would have been 

incorrect.  These users should change this option to the name of the city, for instance̔ 

ñDallasò; ñDallas, NCò; ñDallas, Scotlandò; ñLiverpoolò; ñLiverpool, NYò; ñLiverpool, Englandò.  

Note: If you enter only the name of the city itôs going to search the best match. In the case of 

Dallas it would be Dallas, TX; and in the case of the Liverpool it would be Liverpool, England. 

¶ This release adds Predictive Dialing feature which included a required internal change. If you 

downgrade from 1.0.8.47 to 1.0.7.25 you will lose the call history. 

%.(!.#%-%.4 

¶ Added Ability to customize the domain name on the XSI request [CUSTOMIZE DOMAIN NAME OF 

THE XSI REQUEST] 

"5' &)8 

¶ Fixed Device with Line Key Sync still did Call Forward No Answer if there is incoming call from 

BroadSoft Hunt Group 

.%7 &%!452%3 /6%26)%7 

This section lists major new features and describes how to use it from the userôs point of view. 

#534/-):% $/-!). .!-% /& 4(% 83) 2%15%34 

¶ Web Configuration  

This option can be found under device web UIĄ Settings Ą Broadsoft Ą Broadsoft XSIĄ XSI Actions 
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Path. 

 

 

¶ Functionality  

Allowing Users to configure the deployment path for Broadsoft XSI Actions. If it is empty, the path 

"com.broadsoft.xsi-actions" will be used. 

 

-Steps to verify: 

   Step1: Access to Web GUI > Settings > Broadsoft XSI. 

   Step2: Configure XSI credentials (server, user ID, password, authentication type). 

   Step3: Set new field "Action Path" to "nl.whereiam.xsi-actions" then save the settings. 

   Step 4: From phone's LCD, access BS directories and check wireshark trace. 

 

- Actual expected results: 

  The phone sends request to BS server using "action path" as configured 

http://xsp1.iop1.broadworks.net:80/nl.whereiam.xsi-actions/v2.0/user/1356/directories/groupcommon 

 

¶ New Pvalue  

 

Pvalue Description Value Range Default 

P2937 <New Pvalue> 

XSI Actions Path 

String Null 
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GXP2130, GXP2135, GXP2140, GXP2160 and GXP2170 

$!4% 
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¶ For GXP2130/2140/2160, once upgraded to 1.0.7.15 or above, downgrading to 1.0.5.x firmware 

version or lower is not supported. 

¶ For GXP2170/2135, once upgraded to 1.0.7.15 or above, downgrading to 1.0.6.9 firmware version 

or lower is not supported. 

¶ This release restored the Weather service.  Part of the change requires users who are 

using ñSelf-Defined City Codeò to change their setting.  The upstream content provider has 

changed the API to yield a free-style search based on this argument instead of mapping to a 

specific code being used before.  Hence the city being displayed would have been 

incorrect.  These users should change this option to the name of the city, for instance̔ 

ñDallasò; ñDallas, NCò; ñDallas, Scotlandò; ñLiverpoolò; ñLiverpool, NYò; ñLiverpool, Englandò.  

Note: If you enter only the name of the city itôs going to go the best match. In the case of Dallas 

it would be Dallas, TX; and in the case of the Liverpool it would be Liverpool, England. 

¶ This release adds Predictive Dialing feature which included a required internal change. If you 

downgrade from 1.0.8.46 to 1.0.7.25 you will lose the call history. 

%.(!.#%-%.4 

¶ Added Option to Show/Hide VPK label on call screen [SHOW/HIDE VPK LABEL ON CALL SCREEN] 

¶ Added Option to disable and enable the notification popup window for the missed call [MISSED CALL 

NOTIFICATION] 

¶ Added Option to Sync Extension Board Backlight with LCD [SYNC EXT BOARD BACKLIGHT WITH 

LCD] 

¶ Allowed Certificate upload for OpenVPN [CERTIFICATE UPLOAD FOR OPENVPN] 

¶ Added Support of PAI update for CallPark VPK/MPK [PAI UPDATE FOR CALL PARK VPK/MPK] 

¶ Added option to disable predictive dial feature [DISABLE PREDICTIVE DIAL] 

¶ Added missed call indication popup window [MISSED CALL INDICATION] 

¶ Added ability to hide the picture icon on call screen if not set [HIDE PROFILE PICTURE] 

¶ Upgraded Dropbear to v2016.74. 

¶ Updated ñFRò, ñESò, ñPTò web language. 

¶ Removed G729 codec restriction. 

¶ Updated NTP default value to "pool.ntp.org" [NTP DEFAULT VALUE CHANGE] 
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¶ Added backward support Affinity password and added support for passcode [Affinity PASSWORD 

SUPPORT] 

¶ Added to show/hide VPK label in call screen with softkeys [HIDE/SHOW LABEL SUPPORT] 

¶ Improved the layout for smaller LCD phonesô call screen [CALL SCREEN IMPROVEMENT] 

¶ Improved attended transfer feature [ATTENDED TRANSFER IMPROVEMENT] 

¶ Added customizable OPUS Payload Type 

¶ Added DND Barge - Internal Calls and Paging [DND BARGE] 

¶ Added user option to enable Plantronics EHS headset ringtone [EHS HEADSET RINGTONE] 

¶ Hided Caller ID info on line key and BLF Presentation [HIDE BLF REMOTE STATUS] 

¶ Enabled RTCP & RTCP-XR [ENABLE RTCP & RTCP-XR] 

¶ Added GXP Color: Link command displays 100Mb/s for Gigabit ports [LINK COMMAND] 

¶ Added support TLS negotiation over 1, 1.1, and 1.2 for SIP [TLS NEGOTIATION] 

¶ Added VPK paging support inside call screen [VPK PAGING SUPPORT INSIDE CALL SCREEN] 

¶ Added enhancement for outbound notification [ENHANCEMENT FOR OUTBOUND NOTIFICATION] 

¶ Added support for Up/Down line switching when call screen is under active/overview state [LINE 

SWITCHING IN CALL SCREEN] 

¶ Added support to send SIP log with the Keyword Filtering SIPStack [SIP LOG SUPPORT WITH 

KEYWORD FILTERING] 

¶ Added the MAC address in SIP Header of Register [MAC HEADER SUPPORT IN SIP HEADER] 

¶ Added ability to remove ótargetô softkey [TARGET SOFTKEY REMOVAL] 

¶ Added ability to remove SIP error on LCD [SIP ERROR MESSAGE DISPLAY REMOVAL] 

¶ Added requirement sending instant message from the web [SENDING INSTANT MESSAGE FROM 

THE WEB] 

¶ Added features that supports configurable option for RFC2543 HOLD (0.0.0.0) and RFC3261 (a line) 

[RFC2543 HOLD SUPPORT] 

¶ Added the ability to manage Call History ability from Web GUI [CALL HISTORY MANAGEMENT] 

¶ Enhanced intercom options (includes Intercom Mute, Intercom Tone, and Intercom Barge) [INTERCOM 

SETTINGS SUPPORT] 

¶ Added customizable Softkey Layout [SOFTKEY LAYOUT CUSTOMIZATION] 

¶ Added DND Authorized Number(Whitelist) & Blacklist and other enhancement [DND ENHANCEMENT] 

¶ Added Affinity support [Affinity SUPPORT] 

¶ Enhanced MORE softkey selection (list of the More softkey items instead of letting user keep tapping 

MORE to switch to different page) [MORE SOFTKEY DISPLAY MODE] 

¶ Added the Web GUI default password warning message with password change shortcut [WEB GUI 

DEFAULT PASSWORD WARNING MESSAGE] 

¶ Improved Bluetooth handsfree device connecting process [BLUETOOTH CONNECTING 

ENHANCEMENT] 

¶ Enhanced Instant Message List page to display to match the rest of the menu pages  

¶ Added contact picture/icon through SIP Call-Info header [CONTACT PICTURE SUPPORT] 

¶ Added LINE key mode support, coexist with legacy mode[LINE KEY MODE SUPPORT] 

¶ Added Live DialPad Feature [LIVE DIALPAD FEATURE SUPPORT] 
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¶ Added Automatic Redial Function [AUTOMATIC REDIAL SUPPORT] 

¶ Added Preferred Default Account [PREFERRED DEFAULT ACCOUNT SUPPORT] 

¶ Added GXP2200EXT LCD timeout [GXP2200EXT LCD TIMEOUT ] 

¶ Split Firmware/Config Upgrade Method/Username/Password [SPLITTING FIRMWARE/CONFIG 

UPGRADE METHOD] 

¶ Added ability to filter characters from dialed numbers [FILTER CHARACTERS FROM DIALED 

NUMBERS] 

¶ Added ability to enable/disable local call forwarding rules without erasing configured numbers 

[DISABLING LOCAL CALL FORWARDING RULES ENHANCEMENT] 

¶ Added specific model configuration file [SPECIFIC MODEL CONFIGURATION FILE] 

¶ Added option to hide the password on the LCD display after dialing a specific prefix [HIDING DIALING 

PASSWORD] 

 

+./7. )335%3 

¶ When the device is using uploaded ring tone, the device randomly crashes in long time call-cancel 

operations. 

"5' &)8 

¶ Fixed Device crash issue in call cancel performance test  

¶ Fixed Local Call Feature does not work when the account has dial plan *xxxx*x+ 

¶ Fixed Device doesn't play ring tone after dismissing incoming call then ending current call 

¶ Fixed Two call with different accounts could not transfer in the same platform 

¶ Fixed DUT slowed down due to thread pool built up 

¶ Fixed Softkeys web page title is displayed wrong 

¶ Fixed ActionURL issue 

¶ Fixed Illogical remote party's avatar behavior on call screen 

¶ Fixed The picture still exists in call after deleted by the Delete button 

¶ Fixed Headset LED displayed abnormally after enabling Live DialPad in headset toggle mode 

¶ Fixed Web display language couldn't switch to Chinese 

¶ Fixed Missed Call Notification can still be reset after factory reset  

¶ Fixed Device could not get OpenVPN IP after downgrading firmware 

¶ Fixed DUT doesn't update the CID when preforming auto-attended transfer 

¶ Fixed Call history displayed wrong after transferring calls 

¶ Fixed No sound in first 2 calls established using Speaker in Sound page 

¶ Fixed History didn't show the CID info for the caller that was parked after picking up a parked call 

¶ Fixed Monitored Call Park VPK/EXT LED displayed abnormally if connected with extension boards 

¶ Fixed LCD displayed extra * if pressed More softkey then checked OK in setting Forward feature 

¶ Fixed LCD stayed in Cancel ForwardAll page 4s after pressing CancelFwd softkey 

¶ Fixed The call screen displayed abnormally after disabling predictiveve dialing feature 

¶ Fixed The EXT displayed abnormally when many accounts configured Eventlist BLF URI 
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¶ Fixed device played dial tip tone in Idle after CancelFwd 

¶ Renamed "Resort" softkey in phonebook to "Sort" 

¶ Fixed DTMF request doesn't work 

¶ Fixed The extension board backlight was closed after switching Sync Backlight with LCD option 

¶ Fixed phone cannot get IP if VLAN tag is set to zero and VLAN priority is set to non-zero value 

¶ Fixed HTTP/HTTPS web port could still be reset in default status 

¶ Fixed Pressing DTMF MPK/VPK canôt play keypad tone after enabling ñLive DialPadò 

¶ Fixed Audio mode worked abnormally in Toggle mode if set 'Enable Live DialPad'  

¶ Fixed Device works abnormally if setting Automatic Redial and Off-hook Auto Dial at the same time  

¶ Fixed Automatic redial doesn't work in transfer process  

¶ Fixed Device doesn't send SUBSCRIBE for Broadsoft feature after receiving 489 

¶ Fixed Device doesnôt play ring tone after pressing ñSilenceò softkey and then a new call comes in  

¶ Fixed Dial plan rule doesn't take effect under account mode 

¶ Fixed 802.1X port based authentication is not working 

¶ Fixed LCD displayed abnormally after one conference participant ends the call  

¶ Fixed Using "Use Configured IP" and "Accept Incoming SIP from Proxy only" feature exists conflict 

¶ Fixed Phone crashes while trying to off-hook 

¶ Fixed Device didn't play ring tone after cancel transfer 

¶ Fixed Dialing numbers non-matching dial plan still could trigger Automatic Redial 

¶ Fixed Audio wrongly switches to speaker when quickly toggling hook switch 

¶ Fixed Device plays dial tip tone in idle if modifying web options after cancelling ForwardAll 

¶ Fixed The ringtone is abnormal when enabling ñLive Dialpadò 

¶ Fixed ñDeleteAllò softkey doesn't take effect on Broadsoft phonebook list interface 

¶ Fixed The phone doesn't enter dialing state when ñNewcallò softkey is pressed in idle state 

¶ Fixed System time does not update with time zone change 

¶ Fixed Custom Silence key will disable the sound of the established call 

¶ Fixed dial plan will cause the phone crash when itôs too long 

¶ Fixed crash when downloading cfg multiple times 

¶ Fixed GUI crashed after pressing softkeys repeatedly in UCM conference room 

¶ Fixed Phone fails to make call when about to re-register 

¶ Fixed Account Mode to make device handle multiple concurrent calls with only one line configured as 

default line mode 

¶ Fixed device stops at ñUpgradingò screen after uploading correct firmware file with wrong name 

¶ Fixed screensaver is On but it will close when VPK is active 

¶ Fixed LCD couldnôt enter screensaver status after timeout 

¶ Fixed presence watcher VPK lights off in hold status 

¶ Fixed device doesnôt automatically fill related info when save Broadsoft call log to local phonebook 

¶ Fixed the phone couldn't dial the contacts in the predictive dial list 

¶ Fixed If the NTP server does not respond, the device does not try the next IP in the list 

¶ Fixed phone is not honoring DHCP option 66 

¶ Fixed the default firmware Upgrade via mode should be HTTPS not TFTP after clicking reset 
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¶ Fixed VLAN DHCP does not take effect in only Option 43 of the environment 

¶ Fixed UCM Detect doesn't work 

¶ Fixed Accounts and VPKs disappears after setting Keypad Menu mode 

¶ Fixed LCD displayed and skipped abnormally after switching language 

¶ Fixed web UI is not locked out after five login failures 

¶ Fixed failed to login SSH 

¶ Fixed device registration fails after enabling 'Validate Certificate Chain' 

¶ Fixed the CA certificate cannot be deleted after uploaded on Trusted CA Cert 

¶ Fixed phonebook sorting on web page didn't work 

¶ Fixed Eventlist BLF list should disappear after disabling Auto Provision Eventlist BLFs 

¶ Fixed GXP2130&2135 lack Screensaver Source option on LCD display web page 

¶ Fixed There is no Save and Apply button on EXT web page 

¶ Fixed VPK is displayed abnormally after switching page then pressing lines in dialing page 

¶ Fixed some action URL did not work 

¶ Fixed web prompts 'Phone is currently busy' if change is saved after cancelling redial 

¶ Fixed G.723 Rate default value of Account5/Account6 is wrong after factory reset 

¶ Fixed Account5/Account6 registered status doesn't display on Account Status web page 

¶ Fixed Auto-Attended transfer still works even without enabling the feature 

¶ Fixed support to stop Screensaver when VPK is active 

¶ Fixed the volume is wrong after switching audio channel at the CALLING screen 

¶ Fixed SCA Call-info call termination does not show active state on second DUT 

¶ Fixed LCD doesn't skip after EXT speed Dial in Target page 

¶ Fixed there is no Conference mode in LCD VPK/MPK settings page 

¶ Fixed 0 changed to + if DTMF Delay set with larger value 

¶ Fixed LCD displayed in English and switching language doesn't work after factory reset 

¶ Fixed if VPK using call park, even if it subscribes failed, we should still support dial out 

¶ Fixed Edit and Dial window disappears after pressing some keys 

¶ Fixed Busy tone is abnormal after far-end and the call 

¶ Fixed device does not play key/DTMF tone at Dialing/Call screen 

¶ Fixed VPKs in HF line page doesn't work 

¶ Fixed public mode login window is displayed abnormally 

¶ Fixed Account1 registers abnormally after enabling Delay Registration 

¶ Fixed LCD displays abnormally when there is incoming call to non-Account1 in ForwardAll page 

¶ Fixed phone answers paging call even if custom call-info is configured 

¶ Fixed Password Length and DTMF Delay are displayed abnormally if values are out of range 

¶ Fixed users couldn't download devices' screenshot pictures 

¶ Fix wrong LLDP VLAN ID is used by phone and phone's Ethernet VLAN interface is not removed when 

VLAN ID from network switch LLDP packet is greater than 255 

¶ Changed "Local Call Log" to be "Local Call History" 

¶ Fixed Monitored Call Park VPK is displayed abnormally after pickup then ending call 

¶ Fixed Auto Provision Eventlist BLF must be filled with EXT field from XML file sent by Broadsoft server 
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¶ Fixed VPK cannot reset value and description fields via config file 

¶ Fixed BLF MPK doesnôt turn off after Reset web page 

¶ Fixed Chinese tooltip for Local SIP Port is wrong 

¶ Fixed device works abnormally after using random port 

¶ Fixed click-to-dial works abnormally in Click-To-Dial disabling status 

¶ Fixed weather doesnôt work 

¶ Fixed idle LCD brightness displays without icon 

¶ Fixed LCD displays abnormally after pressing XML VPK in call 

¶ Fixed LCD doesnôt display UCM conference CEI info 

¶ Fixed LCD displays abnormally in pickup call page after parking call 

¶ Fixed audio disappears and no sound if back to home then adjusting volume in call 

¶ Fixed LCD displays abnormally after switching pages in Transfer/CONF 

¶ Fixed callee Request Timer doesn't work 

¶ Fixed Blind transfer recovery feature has some issues 

¶ Fixed LCD prompts ñSystem Error: CSS Errorò in talking status 

¶ Fixed device canôt get the weather information after disable/enable weather 

¶ Fixed phone doesnôt register account and web page phonebook click-to-dial displays error 

¶ Fixed device works abnormally after switching calls in Random RTP port mode 

¶ Fixed Auto Provision Eventlist BLFs fails after re-registering the account 

¶ Fixed NAPTR/SRV mode in DNS works abnormally 

¶ Fixed after disabling weather and currency phone still performs DNS query for Yahoo 

¶ Fixed Line keys and VPKs couldnôt be modified through config file 

¶ Fixed LCD displays abnormally in pickup call page after parking call 

¶ Fixed the very first LLDP packet (with TTL=0) is not sent out 

¶ Fixed device does not send IP addr in LLDP chassis but MAC address 

¶ Fixed Device uses wrong account to predictive dial in HF dialing page 

¶ Fixed there is no Bluetooth phonebook on contacts 

¶ Fixed call history group on web and LCD are not the same 

¶ Fixed LCD doesnôt update in time when call history is cleared from web page 

¶ Fixed missed call icon doesnôt disappear after the records are deleted from webUI 

¶ Fixed contacts Search All feature interface jump error causes search failed 

¶ Fixed the phone doesnôt use default port 80 when the HTTP proxy URL doesnôt include port value 

¶ Fixed LCD does not prompt whether the input of HTTP(S) ID&PW is correct or wrong 

¶ Fixed BLFs take long to recover after network outage 

¶ Fixed LCD does not display error message when self-defined city code is invalid 

¶ Fixed phone sends multiple DTMF tones when in-audio method 

¶ Fixed LCD brightness displays wrong if there is incoming call in Appearance page 

¶ Fixed the capture store in USB doesnôt take effect 

¶ Fixed phone doesnôt reset Nonce count when authentication is required during registration 

¶ Fixed not sending SSL certificate during wallpaper download 

¶ Fixed Eventlist BLFs of non-related account disappears after unregistering account 
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¶ Fixed BLF MPK on the last line doesnôt display status after running on/off handsfree mode 

¶ Fixed ñCheck new firmware only when F/W pre/suffix changesò feature doesnôt work 

¶ Improved call screen switching performance 

¶ Fixed BLF status not changing correctly 

¶ Fixed predictive favorite contact not showing after offhook 

¶ Fixed phone random crash when process config file update 

.%7 &%!452%3 /6%26)%7 

This section lists major new features and describes how to use it from the userôs point of view. 

3(/7Ⱦ()$% 60+ ,!"%, /. #!,, 3#2%%. 

¶ Web Configuration  

This option can be found under device web UIĄ Settings Ą Programmable Keys Ą Virtual Multi-Purpose 

Keys Settings Ą Show Keys LabelȂ 

  

¶ Functionality  

Allowing Users to either Show, Hide, or Toggle between the VPK or Line label. 

 

Toggle: 

 

 

Hide: 
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Show: 

 

 

¶ New Pvalue  

 

Pvalue Description Value Range Default 

P8386 <New Pvalue> 

Show Keys Label 

Value = ñ0ò Toggle 

Value = ñ1ò Show 

Value = ñ2ò Hide 

Toggle 

 

-)33%$ #!,, ./4)&)#!4)/. 

¶ Web Conf iguration  

This option can be found under device web UIĄ Settings Ą Call Features Ą Enable Missed Call 

Notification. 
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¶ Functionality 

Allowing users to decide whether to show the notification popup window for missed call or not.  

(Note: currently the manually rejected calls are counted as missed calls.) 

 

When set to No: 

 

When set to Yes: 

  

¶ New Pvalue  

 

Pvalue Description Value Range Default 

P8393 <New Pvalue> 

Enable Missed 

Call Notification 

Value = ñ0ò No 

Value = ñ1ò Yes 

No 

 

39.# %84 "/!2$ "!#+,)'(4 7)4( ,#$  

¶ Web Configuration  

This option can be found under device web UIĄ Settings Ą EXT Settings Ą Sync Backlight with LCD. 














































































































































































































































































































