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FIRMWARE VERSION 1.3.3

PRODUCT NAME
GXVv3370

DATE
10/15/2019

FIRMWARE FILE INFORMATION

il

GXV3370 firmware file name: gxv3370fw.bin

MD5: bd815d2a162416fb3788a6dd4d9b72d3

CHANGES SINCE FIRMWARE VERSION 1.85

ENHANCEMENT

!

=A =4 =4 =4 -4 -4 -4 -4 4

Improved that device can provision via the config server path if the DHCP Option 66 path provision

failed.

Improved that device HDMI out displays remote video or presentation when a video call is established.

Supported video codec H.263.

Improved that device can query LDAP contact in emergency call.

Improved some LCD display

Supported Guest Login feature.J[GUEST LOGIN]

Supported code selection for DND and rejecting calls.[RESPONSE CODE]

Improved LED would be on if SMS reaches the limit.

Supported different networks for data and VolP calls. [DIFFERENT DATA AND VOIP NETWORK]
Supported random upgrade check. RANDOM UPGRADE]

BUG FIX

=A =4 =4 =4 -4 -4 -4 4 -4

Fixed device factory reset from GDMS cannot restore the former WiFi settings.
Fixed device switching LLDP in dual VLAN network would enter bootup interface.
Fixed device cannot start HTTP downloading contacts after reboot.

Fixed device as a callee would send BFCP info when enabling video in a call.
Fixed device cannot update language on bootup provision.

Fixed SMS contact display does not synchronize that from Contact update.
Fixed locked SMS cause limit display issue.

Fixed some issues in Programmable Key app.

Fixed device auto answer call crash issue with HDMI connection.

GRANDSTREAM NETWORKS GXV3370 Release Notes Page 4



GRANDSTREAM

ONNECTING THE W

Fixed Contact app no response issue when creating a new contact.

Fixed FileManager search issue.

Fixed Weather temperature is always Fahrenheit when using fAutomatica
Fixed GSMarket app download progress update issue.

Fixed LDAP contact name is not displayed in a waiting call.

Fixed 802.1X authentication does not work with EAP-TLS mode.

Fixed device does not use first active account dial out issue.

Fixed device returns ACK not matching the port from 2000K Contact header.
Fixed LCD becomes dim even the screen timeout is set to fiNevera

= =4 =4 4 -4 -4 -4 -4 -4

NEW FEATURES OVERVIEW

This section lists majornewfeat ur es and descri bes how to use it

GUEST LOGIN

This feature allows user to register the account as a guest. The guest needs to input the account ID and
password, and PIN, to secure the use period and account information.

1. From web Ul -> Phone Settings -> General Settings -> Guest Features, check f{Guest Logindand save.
2. Administrator can assign timeout and PIN code. After the timeout, the user needs to input PIN again to
stay active.

General Settings

asic setrings Guest Features

o

| Guest Settings

Guest Login (@
Guest Login Timeout & Never
Guest Login PIN Code (& -]

Save

3. Admin should create SIP domain list for use to choose. If the server alias has 2 or more servers, the
device would add them to the same virtual group and allows fail-over registration .

GRANDSTREAM NETWORKS GXV3370 Release Notes Page 5
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| siP Domain

Server Alias (@ grandstream [
Server List @ | serverl.grandstream.com |°
server2.grandstream.com (+]
Add Cancel
Server Alias Server List Operation
40-146 192.168.40.146 | A %]

4. When the admin disable Guest Login feature, the device needs to reboot to take effect.

RESPONSE CODE

This feature allows user to choose the error code for rejecting calls and DND.

1. Go to web Ul -> Phone Settings -> Call Settings -> Return Code When Refusing Incoming Call. P-value
is 8360.

2. Go to web Ul -> Phone Settings -> Call Settings -> Return Code When Enable DND. P-value is 8361.
P-value options: 0 - Busy(486), 1 - Temporary Unavailable(480), 2 - Not Found(404), 3 - Declined(603).

Return Code When Refusing Incoming Call (@ Decline{s03)
Return Code When Enable DND (3 Decline(603) ~
) ) _ Busy(426)
Group Listen with Speaker (@
Temporarily Unavailable(480)
Mot Found(404)
Decline(603) m

DIFFERENT DATA AND VOIP NETWORK

This feature allows user to configure different networks for data and VolP separately. The setting is under
web Ul -> Network Settings -> Ethernet Settings. The settings need reboot to take effect.
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Different Networks for Data and VoIP Calls (3

| Network Configuration of Data

IPv4
Pv4 Address Type (@ (® DHCP Static IP PPPOE
DHCP VLAN Override (@ Encapsulated in DHCP Option 43
Host Name {Option 12) & [
vendor Class ID (Option 60) (%) Grandstream GXV3370
Layer 2 QoS 802.1Q/VLAN Tag (Ethernet) for Data (D 0]
Layer 2 QoS 802.1p Priority Value (Ethernet) for Data (& 0
IPve

IPv6 Address () Auto-configured

Preferred DNS Server (3

| Network Configuration of VoIP Calls

RANDOM UPGRADE

This feature allows device to upgrade at a random time stamp in a period. Go to web Ul -> Maintenance ->
Upgrade -> Provision -> Enable Randomized Automatic Upgrade: Yes. P-value is 8458, 0 - No, 1 - Yes.

If PMutomatic Upgradeodto iCheck Every Minuteq configure the Check Interval to a number between 60 and
525600. If the interval is less than 1440, the Hour of the dayobelow would be grey because the interval is
less a day.

Automatic Upgrade (%) Check Every Minute v
Enable Randomized Automatic Upgrade (3
Automatic Upgrade Check Interval (m) (& 100
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FIRMWARE VERSION 1.0.55

PRODUCT NAME
GXVv3370

DATE
7/17/2019

FIRMWARE FILE INFORMATION
1 GXV3370 firmware file name: gxv3370fw.bin

MD5: 1549bfb0cefl865790e7e45a0397cab0

CHANGES SINCHRMWARE VERSION 1.0.54

ENHANCEMENT
1 (None)

BUG FIX

1 Fixed a security issue that would grant root privileges.

GRANDSTREAM
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FIRMWARE VERSION 1.0.54

PRODUCT NAME
GXVv3370

DATE
5/13/2019

FIRMWARE FILE INFORMATION

il

GXV3370 firmware file name: gxv3370fw.bin

MD5: 5163597d8239f518798ec54181bb0e48

CHANGES SINCE FIRMWARE VERSION 1.93

ENHANCEMENT

!

==

= =4 =4 =4 =4

=A =4 =4 =4 -4 -4 -4

Supported configuring 2 Access Password to control the same GDS System Number and both
softkeys to open each door according. [CONTROL BOTH GDS DOORS]

Supported Zoom Mode from LCD -> Settings -> Display. If enabled, the font and icon will become
larger.

Supported Wi-Fi band selection from web Ul-> Network Settings -> WiFi Settings.

Added P-value for 802.1X certificate.

Supported HDMI audio enable/disable switch under LCD -> Settings -> Sound. Needs HDMI cabled
connected to device.

Disabled tips display from Programmable Key app.

Updated some LCD strings.

Removed Conference app from application management settings.

Added Backup and Recover. [BACKUP & RESTORE]

Removed fPower button instantly lockso setting from Setting -> Basic -> Security settings -> Screen
lock Password style.

Supported choosing f#0button as dial or redial function separately. [POUND KEY FUNCTION]
Supported Broadsoft IM&P service.

Supported MAC header in SIP REGISTER for 3CX hot desking feature. [USE MAC HEADER]
Supported direct or quick IP call, and paging call mode selection in dialpad. [CALL MODE]

Supported apply all available config files. [APPLY MULTIPLE CONFIG]

Supported configuring the font size on LCD through P-value. [ADJUST FONT SIZE]

Supported EEE (Energy-Efficient Ethernet) mode. [EEE MODE]
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BUG FIX

91 Fixed device cannot decode MJPEG stream when using Baudisch door system.

1 Fixed device displays fiUnknownoicon when plugging USB repeatedly.

1 Fixed device allows editing QoS information after LLDP with specific VLAN is enabled.

9 Fixed device cannot save PC Port Mode from web UI.

1 Fixed device line bar display issue when auto previewing an incoming video call.

1 Fixed device interfaces are closed when disable video from presentation.

1 Fixed device No Key Entry Timeout does not work when adding a contact from dialing interface.
1 Fixed some file display issues in FileManager.

1 Fixed device has distorted audio when answering from Call Queue on 3CX platform.

1 Fixed device cannot trigger MJPEG stream when used with authentication.

1 Fixed device cannot add more member after switching programmable key mode from speed dial to

speed conference.

Fixed device would list the number in Missed call after transferring the call via BLF key.
Fixed device cannot store taken pictures to use them for app Avatar.

Fixed some Contact app issues.

Fixed voicemail app would stop when switched from a video conference call.

Fixed call history error after the device is attended transferred.

Fixed device storage status error.

Fixed user can use search bar to access admin settings on web Ul.

=A =4 =4 -4 -4 -4 -4 -4

Fixed device call forward when no answer time out setting does not work when set to number within
101 and 120.

Fixed device cannot rename the Display Name for an existed DTMF button under web Ul Value-added
Service.

=

Fixed some issues in SMS app.

Fixed device cannot send video stream in Baudisch system video call.

Fixed device cannot use active account to dial out after the assigned account is deactivated.

Fixed device Bluetooth connected to cellphone with headset mode would display fSystem
Management Stops Runningdpops up.

= =4 =4 =

Fixed File Manger folder display issue after renaming it.

Fixed device contact export has extra icon issue.

Fixed device mis-configures the settings under Phone Settings -> Call Settings after saving changes.
Fixed GS Market stops operating when installing Teams app.

Fixed Contact app updates contact from blacklist is not consistent in Favorite and Local Contacts.
Fixed Programmable Key is not editable after Page 4.

=A =4 =4 =4 4 =4

NEW FEATURES OVERVIEW

This section |ists major new features and descri bes ho
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CONTROL BOTH GDS DOORS

This feature allows user to configure one GDS system number while controlling to open 2 doors separately.
This feature requires user to configure GDS web Ul -> set Door System Setting -> Basic Settings ->
ALMOUT1 Feature: Open door. Door 1 and Door 2 are connected to COM1 and COM2 on GDS.

1. If only one Display name and Access password are configured, it will open one door.
If user needs to control 2 doors separately, the Access password must be different and Display name
should match the User ID.

3. If both doors use the same pin, and both Access passwords are configured with same password,
pressing the softkey would only open doorl, and cannot open both doors at the same time.

Service Type (@ Doar System
Door System Type (B GDS

System Number (@ 860 [
Relared Display Name1 () west door

Access Password (3 sesesses &
Relared Display Name2 () east door

Access Password () eeees ®

System Ringtone (3 DingDong

BACKUP & RESTORE

This feature allows user to back up the device data and restore it. Tap on the icon V)| to open the app.

1. Click fi+0to create a new backup file.

Backup and Restore fJ 16:52

+ L]

2. Select the categories to backup such as and click the clock icon to start backup.
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Backup and Restore & 73 16:52
( Back
System apps 4/6 System apps
Blacklist Desktop settings Config Contacts
[] call History [] sms
Third party apps 1/1 Third party apps
Teams

3. The device would gather the information in save it in the File Manager app -> Internal Storage -> Backup.
User can also see the file in app.

File Manager

B Al All Internal storage Q /7 1l

BY Pictures

Backup Pictures Podcasts Ringtones

Backup and Restore 1 16:52

+ /S %K

Internal storage

2019_04_05-16_52_30 System apps 4  Third party apps 1

4. To restore the device data, tap on the backup file in the app, and select the categories. Click the arrow
icon to restore.

Backup and Restore -

< Back *«

System apps 4/4 System apps
Blacklist Desktop settings Config Contacts

Third party apps 0/1 Third party apps
[] Teams
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POUND KEY FUNCTION

This feature allows user to choose f#dkey to dial or redial separately in the dial pad.
1. Go to web Ul -> Account -> Call Settings, check whether f#owould support the features.

Use # as Dial Key @

Use # as Redial Key (@

BROADSOFT IM&P

On GXV3370, there is a new app BS-IM&Podand it starts supporting Broadsoft IM&P (BroadCloud Instant
Messaging & Presence) service. P-values for account 1 - 16: 29069, 29169, 29269, 29369, 29469, 29569,
53669, 53769, 53869, 53969, 54069, 54169, 54269, 54369, 54469, 54569.

1. From web Ul -> Value-added Service -> Broadsoft IM&P, configure the server, username, and password.
Port number is 5222 by default.

Server (%) impliop1.broadsoft.com H
Port (%) 5222
User Name () 1026@impliop1.broadsoft.com
Password () )

Save

2. The other tag configures the IM&P login account and other settings.

IM&P Settings

Enable BroadSoft IM&P (3
Associated BroadSoft Account (3 Account2
Auto Login (@

Display Non-XMPP Contacts (%)

Save
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3. On LCD, tap on the IM&P icon m to open app. Type in extension and password to login.

BS-IM&P 73 16:44

BS IM&P Login

Password sssssssssss

4. From here user can check otherséstatus and search for numbers and dial out.

BS-IM&P

1026@imp1iop1.broadsoft.com

@ Available
Away
® Busy

@ Invisible

Signature

USE MAC HEADER

Use MAC Header in SIP register request and add MAC address in User-Agent header in SIP request.
From web Ul -> Account -> SIP Settings ->fi Us e Ma ¢ . IHsetaod¢esGOMAC would be included in
User-Agent header. P-values for account 1- 16: 26061, 26161, 26261, 26361, 26461, 26561, 52661,
52761, 52861, 52961, 53061, 53161, 53261, 53361, 53461, 53561. Default is O - No.

Use Mac Header (3 O

CALL MODE

This feature allows user to select the call mode in dialpad from web Ul -> Phone Settings -> Call Settings.
IfA DI r ectisdnabled;asérkad alsoselectii Qu i ecka |11 P, Miloicath allows users to make a direct
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IP call by dialing the last octet of the IP address (3 digits instead of 12 digits IP address) if the phones are
on the same LAN/VPN. The phone will make a direct IP call to aaa.bbb.ccc.XXX where aaa.bbb.ccc
comes from the LAN/VPN IP address REGARDLESS of the subnet mask.

P-value: Use Direct IP Call Mode is P277 (1 - No, O - Yes) , Use Quick IP-call Mode is P184 (0 - No, 1 -

Yes), Use Paging Call Mode is P22278 (1 - No, O - Yes).

Use Direct IP Call Mode (3

Use Quick IP-call Mode @

o

Use Paging Call Mode (@

APPLY MULTIPLE CONFIG

By default, the device will provision the first available config in the order of cfgMAC, cfgMAC.xml,
cfgMODEL.xml, and cfg.xml (corresponding to device specific, model specific, and global configs). If set to
"Yes", the device will download and apply (override) all available configs in the order of cfgMAC, cfg.xml,
cfgMODEL.xml and cfgMAC.xml. The setting is under web Ul -> Maintenance -> Upgrade -> Provision ->
Download and Process All Available Config Files. P-value is 8467 (0 - No, 1 - Yes).

| Config Provision

Download and Process All Available Config Files

ADJUST FONT SIZE

(7 Mo (8 Yes

This feature allows user to adjust the cont size through P-value 22275: 0 - Small, 1 - Default, 2 - Large, 3 -
Largest. This provision matches the settings from LCD -> Settings -> Display -> Font Size.

GRANDSTREAM NETWORKS
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EEE MODE

Sample text
The Wonderful Wizard of Oz

Chapter 11: The Wonderful
Emerald City of 0z

Even with eyes protected by the green
spectacles Dorothy and her friends
were at first dazzled by the brilliancy
of the wonderful City. The streets were
lined with beautiful houses all built of
green marble and studded everywhere
with sparkling emeralds. They walked
over a pavement of the same green
marble, and where the blocks were
joined together were rows of emeralds,
set closely, and glittering in the
brighness of the sun. The window
panes were of green glass; even the

Default

GRANDSTREAM
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Settings FJ 11:58

THE WORLD

This feature allows user to use EEE (Energy-Efficient Ethernet) Mode. The network would be reset after
the mode is confirmed. The P-value is 8499, 0 - No, 1 - Yes.

Enable EEE Mode (%)

GRANDSTREAM NETWORKS
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FIRMWARE VERSION 1.0.43

PRODUCT NAME
GXVv3370

DATE
2/25/2019

FIRMWARE FILEINFORMATION

il

GXV3370 firmware file name: gxv3370fw.bin

MD5: 88d6fa287939f2422f6ce955395fb46e

CHANGES SINCE FIRMWARE VERSION 1.83

ENHANCEMENT

1
f
f

=4 =4 =4 =4 4 -4 4 -4 -4 -4 - - - a8 s oA on

Supported Programmable Key ordering can be synchronized after changing from web UI.
Added CEIl and CCM support for UCM Conference

Improved Ul for LCD display such as Voicemail, MPK, Settings, FileManager, call screen and
language translation issues

Improved web Ul options and tooltips

Added support for Broadsoft Flexible Seating guest lock/unlock feature

Added option to disable recording during call

Added recording application on LCD

Added support for changing the color of the text used by the phone

Added support for programmable key widget selection [MPK SELECT]

Added support for Czech language

Added support to boot up in safe mode and option to boot the phone in safe mode from web GUI
Added ability to view and play recordings in CallHistory app [RECORD IN CALL HISTORY]
Added RTP timeout support [RTP TIMEOUT]

Added mute support for paging/intercom [MUTE INTERCOM]

Added SIP NOTIFY support to sync phonebook [NOTIFY SYNC PHONEBOOK]

Added ability to monitor MPK on call screen while on active call

Added support for second dial tone [SECOND DIALTONE]

Added option to support SUBSCRIBE expiration [SUBSCRIBE EXPIRE]

Added support for Baudisch Door System feature

Added support to transfer a call via MPK BLF [BLF TRANSFER]

Added support for disabling handset [HANDSET OPTION]

AM
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1 Added ringtone selection support for door system settings [DOOR SYSTEM RINGTONE]

1 Added P-Access-Network-Info Header in SIP Register.

1 Removed codec Jitter Buffer Type settings from web Ul account settings since GXV3370 is using a
fixed value.

1 Removed Hide Local Call History from web Ul phone settings due to local Contacts app would not
include Broadsoft contacts.

BUG FIX

1 Fixed During video callwithfuls cr een, end button doesndét show

1 Fixed Some star key feature codes works abnormally

1 Fixed Conference meeting recording file name display incorrectly

1 Fixed When a new call is added in the conference and rejected, switching back to conference can still
hear busy tone

1 Fixed Three-way video conference will transfer the call, causing the dial-up plug-in video button gray
out

1 Fixed During the meeting invitation, if user opens the video and clicks Keep,

=4 =4 =4 =4 -4 -4 4 A4 4 A -4 -4 -4 - -4 -8 A -a oA aoa s e e e

the interface shows an error

Fixed some call related issues with video call and transfer operations

Fixed User can open music player while calling

Fixed some P parameterds value issues

Fixed After selecting the 802.1x security WiFi input password, the connection button is gray
Fixed WiFi configuration WLAN interface sometimes appears IPV6 address

Fixed Clicking the "finish" button on the soft keyboard, the soft keyboard will not disappear
Fixed Device has no call park indicator in MPK widget for Broadsoft call park

Fixed some SMS app related issues

Fixed some door system call related issues

Fixed Screen has flashback when clicking on conference app on idle screen

Fixed EHS headset related issues

Fixed Device sends duplicate requests for config provisioning

Fixed Device reboot loop issue with some specific config file provioned

Fixed Device keeps dialing DND Call Feature Off code after IVR provision with Broadsoft
Fixed Device web Ul display and search issues

Fixed FileManager related issues when there are multiple operations such as copy, move and delete

Fixed The account registration account cannot be refreshed in real time
Fixed Device cannot press BLF to blind transfer a call with 3CX

Fixed Dialing a number on Skype generates a continuous tone
Fixed Security issue using command injection

Fixed Device dials wrong number through call history for transferred calls

Fixed Device does not return to main desktop after canceling WiFi/hotspot authentication
Fixed Vipole app integration issue on device

Fixed Noise appears during media channel switch

GRANDSTREAM NETWORKS
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Fixed MJPEG stream issue with authentication

Fixed Broadsoft Device Management provision issues

Fixed Broadsoft Contact header is not included in SIP message

Fixed some Broadsoft bugs in call functions and call status update.
Fixed GMI command not working issues

Fixed Virtual group related issues

Fixed Multicast paging name display issue

Fixed The sent video frame rate cannot match the configuration

Fixed Issues related to device cannot scan Wi-Fi access point

Fixed Imported contact replacement is not working

Fixed Some Call-info header information is not working

Fixed IPv6 static address ignores prefix length

Fixed SIP message overrides LDAP information in display

Fixed Device does not reconnect to previously connected Wi-Finetwork afterthe SSID is
back in range

1 Fixed Device cannot download apps larger than 50MB from GSMarket

= =4 =4 =4 =4 -4 -4 -4 -4 -a -4 -8 -8 -—a

NEW FEATURES OVERVIEW

This section |ists major new features and descri bes

MPK SELECT

This feature allows user to drag the Programmable key widget to desktop. Long press the desktop to
display widgets on the right. Drag it to the desktop.

¢ = 7 o1:43

‘ 1xN Progra...

@ Flexible Seating.. & 1025

Settings sd

. 2xN Progra...

Recorder

3xN Progra...
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RECORD IN CALL HISTORY

This feature allows user to a check the call recordings from call history app.
1. From LCD, press CallHistory icon to call history list. If the call has 1 or more recording, there would an
icon on the right like below.

Call History ¥ T 16:05
< Al m 7
. BS_1017 grandstre.. 1017 = \
X Missed
‘. BjAqrk GuA°munds.. 1026 %
Z Outgoing
) X BS_1017 grandstre.. 1017 50
S in " I
N inconis '\ grandstream one 1001 A
(fi Conference 101 101 N
3§ \ 88 *g8 .
9 X grandstream2 gran.. 1014 A

2. Click the call history item to show call details. For each call on the number, it will display whether the call
has recording, shown as below.

Call details ¥ 71 1558

BS_1017 gra... i — +

< @ 1025 @ @ £ W L
15:57

12 sec - \'
15:56

27 sec = \

02/08/2019 14:28 W
54 sec

3. Click the recorder icon on the right to open the recording, and tap on the item shown below to play the
recording.
Recording file is displayed:
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Record

'Y BS_1017 grandstream-... 00:22

Recording file is playing:

‘Y BS_1017 grandstream-... 00:22 00:00:04 o

RTP TIMEOUT

This feature allows to disconnect a call automatically if the phone does not receive the RTP packet within
the specified RTP time. If set to 0, the call would not terminated automatically. The setting is under web Ul
-> Account -> Codec settings. The range is 0 - 600. P-value account 1 - 16: 29068, 29168, 29268, 29368,
29468, 29568, 53698, 53798, 53898, 53998, 54098, 54198, 54298, 54398, 54498, 54598.

RTP Timeout(s) (@ 0

MUTE INTERCOM

This feature allows to mute intercom by Call-info or Alert-info header. Enable the settings under web Ul ->
Account -> Call Settings -> Mute on Answer Intercom Call. P-value for account 1 - 16: 26071, 26171, 26271,
26371, 26471, 26571, 52671, 52771, 52871, 52971, 53071, 53171, 53271, 53371, 53471, 53571.

Mute on Answer Intercom Call (@)

NOTIFY SYNC PHONEBOOK

This feature allows to the device to accept SIP NOTIFY message from server to synchronize the
phonebook. It is under web Ul -> Account -> Advanced Settings. Default is Yes. P-value for account 1 - 16
are: 26099, 26199, 26299, 26399, 26499, 26599, 52699, 52799, 52899, 52999, 53099, 53199, 53299,
53399, 53499, 53599.

Allow Sync Phonebook via SIP Notify (%)

GRANDSTREAM NETWORKS GXV3370 Release Notes Page 21



GRANDSTREAM

CONNECTING THE WORLD

SECOND DIALTONE

This feature allows to configure second dial tome on web Ul -> Phone Settings -> Ringtone. . P-value is
29009.

Second Dial Tone (@) f1=350,f2=440,c=0/0;

SUBSCRIBE EXPIRE

This feature allows to configure refresh time (in minute) to send SIP SUBCRIBE message. It is under web
Ul -> Account -> SIP Settings. Value range is is 0 - 64800. Default is 60. P-value for account 1 - 16 are:
26051, 26151, 26251, 26351, 26451, 26551, 52651, 52751, 52851, 52951, 53051, 53151, 53251, 53351,
53451, 53551.

Subscribe Expiration (m) & 60

BLF TRANSFER

This feature supports transfer via BLF button during a call. Enable the settings under web Ul -> Phone
Settings -> Call Settings. Default is No. P-value is 22162.

e

Enable transfer via non-Transfer Programmable Key (@

During the call, press More -> MPK to select the BLF button to transfer the call.

Touch to return to call fd 12:17

Programmable Key 4+ J, 2R %

Busy Lamp Field (..

L, 1002

1002
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HANDSET OPTION

Handset Option is for audio path and GXV3370 dialer control when running 3rd party app that uses media
path. It is under web Ul -> Phone Settings -> Call Settings.

Currently there are three options supported:

1. Enabled: Default mode. When handset is lifted, audio will come through handset and the GXV3370
default dial screen will show.

2. Disabled: In this mode, when running the 3rd party app, if handset is lifted, the audio path will switch to
handset but GXV3370 default dial screen won't show (users won't hear dial tone either). Onhook the
handset, the audio path will be switched to speaker. Under this mode, even the GXV3370 is not using the
3rd party application, picking up the handset will not activate the dialer. (Users can still use Call button to
activate dialer under this mode.)

3. Auto: In this mode, the GXV3370 will automatically detect if the audio path is used by 3rd party app first.
If yes, it will use the handset mode "Disabled". Otherwise, it will use "Enabled" mode. Please note that
running the 3rd party app doesn't necessarily mean the audio path is used by the 3rd party app. If the
audio path is not occupied by the 3rd party app, GXV3370 will still use the handset mode "Enabled".

Handset Option (3 Enable z-

Enable

Dizable

o

DOOR SYSTEM RINGTONE

This feature is added for configure ring when settings door button.
From web Ul -> Value-added Service -> Value-added Service -> Add a new button, and then configure the
ringtone shown as below.

Value-added Service (0/10)

Service Type (D Doar System
Door System Type (@ GDS
Display Name (2 D
System Number @ )
Access Password (D B
System Ringtone (@ Carina
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FIRMWARE VERSION 1.0..33

PRODUCT NAME
GXVv3370

DATE
10/18/2018

FIRMWARE FILE INFORMATION
1 GXV3370 firmware file name: gxv3370fw.bin

MD5: 811b0898da7 7b5960606d18c3d362508

CHANGES SINCE FIRMWARE VERSION 1.28

ENHANCEMENT

Supported TLS version 1.2.

Updated to SDK package version 1.1.5.

Updated the font-family from fMicrosoft YaHeioto fiSimHeio

Supported changing input keyboard on LCD. [CHANGE KEYBOARD]

Added Android service PC port mode configuration.

Supported RJ9 headset switch in dropdown panel.

Supported string "N/A" to display temperature in Weather app.

Modified the Ul in LCD Settings.

Hid LCD/DDR/Factory Serial Number in web Ul -> Status -> System Info.
Updated some tooptips/strings in web Ul.

Added more options in web Ul Contacts Automatic Download Interval: 5 min, 30 min, 1 hour.
Improved some Buletooth call performance.

Added notification for fullscreen video conference when a member joins or exits.
Added fEmergency calling...0in emergency call interface.

Changed the default page in Browser to Google Search.

Added reboot process for MPK provision to insure the functionality.

Added dial tone when starting inviting conference members.

Added prompt when number of imported contacts reach the limit.

Added SMS app. [SMS]

Supported choosing call function buttons for single call or conference. [CALL FUNCTION BUTTONS]
Added FTP server in File Manager. [FTP SERVER]

=A =4 =4 =4 -4 -4 -4 -4 -f A -oa oa A a Ao
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BUG FIX

1 Fixed exported device configuration file contains the SIP authentication password from account 7 - 16.

1 Fixed received file would display fUnknown deviceo on LCD Bluetooth -> Show received file after
Bluetooth is disabled

1 Fixed device uses only account 1 to speed dial even active account is set to another one.

1 Fixed device cannot reconnect Bluetooth from distant place to close.

1 Fixed Event Notification failed on Forward On and Forward Off.

1 Fixed web Ul account information cannot be saved after device network is disconnected.

1 Fixed after setting different account for MPK in web Ul, device still uses account 1.

91 Fixed device does not display setup wizard after data wiping.

1 Fixed disabling SSH would cause web Ul logout.

1 Fixed web Ul does not synchronize the auto answer feature configuration from LCD.

1 Fixed Weather app city search result display the bottom of the list.

1 Fixed inputting character issue during factory reset when Configuration via Keypad Menu is
fConstraint Modea

1 Fixed device failed to parse DHCP Option 160 domain.

1 Fixed device enables hotspot and an fErroroshows up.

1 Fixed DTMF does not take effect after receiving 183 response.

1 Fixed device would unregister the account after Account -> SIP Settings -> SIP Registration is
unchecked.

1 Fixed holding menu softkey can open thread management while device is under diagnostics.

1 Fixed Offhook Auto Dial still takes effect when adding a new call.

1 Fixed Offhook Auto Dial allows special characters.

1 Fixed cannot close the media channel prompt in dial screen when tapping the outside area.

1 Fixed device cannot display Broadsoft AoC information.

1 Fixed device MPK can only add up to 5 conference members. Now it supports adding up to 6.

1 Fixed the Value-added service titte i Do o r s y s ttef@ispldyanameedwhen the type is DTMF.

9 Fixed Account and Value are empty in the web Ul BLF list after adding a quick conference MPK.

91 Fixed quick conference MPK name cannot display special characters.

1 Fixed BLF list items do not updated the order after clicking the moving up/down button.

1 Fixed device does not upgrade within the interval if Automatic Upgrade Check Interval is set to more
than 1 day.

1 Fixed the noise when device starts reboot.

91 Fixed moh file upload failed issue when the audio file name contain some special characters.

1 Fixed Bluetooth connection during an ongoing call would cause system service stop.

1 Fixed the issue that some special characters (",',\\) in SSID name will cause the WebUI SSID list
display issue.

1 Fixed the string in multicast paging interface to fimulticastofrom fralking...0

1 Fixed device would trigger upgrade by holding fVolume -0 and fHomeo softkey during firmware
upgrade.

1 Fixed callpark prompt button positions issue.
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Fixed after a 7-way conference, device cannot set up the same conference from call history.
Fixed device does not hold a Bluetooth call when switching from a SIP call.

Fixed pressing f#0does not have key tone when flUse # as Dial Keyois disabled.

Fixed call transfer from MPK does not work issue.

Fixed 802.1X network needs reboot to get IP.

Fixed Bluetooth visible feature is disable after updating date and time.

Fixed return button in LCD 802.1X mode settings does not work.

Fixed device connects to 802.1X SSID but cannot display 802.1X configuration.

Fixed LCD MPK app cannot reorder the buttons.

Fixed downloading GS Market Skype_rover issue.

Fixed device does not open media channel for EHS after switching from an ongoing call.
Fixed device can delete a locked recording file.

=A =4 =4 =4 -4 -4 -4 -4 -4 -4 -8 -8 -—a

Fixed device cannot click LCD Conference icon to enter it after putting the 7-way conference in
background.

NEW FEATURES OVERVIEW

This section |ists major new features and descri bes ho

CHANGE KEYBOARD

The new feature allows user to choose different input method on LCD.
1. Go to LCD Settings -> Language & keyborad -> Virtual keyboard, click the f+0 to add more input
method.

Language & keyboard oo ¥ & 1037

Android Keyboard (AOSP) English (US) &
Japanese IME Japanese §

ARBBTWNE Chinese (China) @
Manage keyboards +

2. Go to LCD Settings -> Language & keyborad -> Current keyboard, and choose from the added input
methods, for example, Japanese IME.
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Language & keyboard

Change keyboard

English (US)
Android Keyboard (AOSP)

Japanese
Japanese IME

Chinese (China)
ARHEENE

3. The input method would change to the new one like below.
File Manager B | ¥ = 1043

<

SMS
This app allows account to send message via SIP if the other party or platform supports it.
1. Open the app from desktop.
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E MPK @ =

File Manager MPK Voicemail GS Market Settings

EEE

Camera Calculator Browser Play Store

@ ’
uc-one

Communicator

2. In the app, all messages are listed. User can exit, delete, check the message(s).

SMS B o & § 1832
@ m B
o 1001
2222
O 1001,1003
Ssss

0 1002
Sssdd

3. To edit a new message, choose the sender account, tap in the contact area to add more account. Edit
the message text at the bottom.
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SMs ¥ 7 1450
< 1000 )

® |

4. In the settings, user can edit quick reply, which is used to reply an incoming call.
SMS ¥ 7 1450

¢  SMS settings

Storage status 2

Enable quick reply
Quick reply will not be sent when the call is rejected

Choose a quick reply message

1 | am busy now. | will call you later.

CALL FUNCTION BUTTONS

This feature allows user to customize the call functions in call interface. User can choose 3 buttons for
2-way call and 3 for conference call. The feature is under web Ul -> Phone Settings -> Call Settings.

1. 2-way call function buttons. For example, if user adds Keyborad, Record, Media Channel to the right,
these 3 button will display in call interface.

Available buttons are: Mute, Hold, Video, Record, Transfer, Call Details, New Call, Keyboard, Media
Channel, Conference.
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7 oitems Available 3 items  Selected
Hold - Kevboard
Video < Record
One—Way Call Function Buttons (3)
Transfer > Media Channel
Call Details
New Cal |

\f Talking...

© 009

Keypad Record Ml More 00:00:05
channel 4

2. Conference call function buttons. For example, if user adds Mute, Invite, Media Channel to the right,
these 3 button will display in call interface.
Available buttons are: Mute, Hold, Record, Call Details, New Call, Keyboard, Media Channel, Invite.
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5 items Available 3 items  Selected
Keyboard . Mute
He l d < Irvite
Conference Call Funstion Buttons (3)
Record > Media Channel
Call Details
New Call -

Conference

Talking...

O 0609

Media

More 00:00:24
channel 4

Mute Invite

FTP SERVER

The FTP server is added in File Manager app, on the up right of the directory. By starting the service, user
can access device files.
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1. Click iStart FTP serveroto start the service.
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