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1T Backup your data inchbefliong ¢omimwgueaupgmnade i s recomi

T Eor UCMG61xx/62xx, opl éafelupgrdadecttd y1. 0. 15. 16

T FEoUCM61IXxx/62%xx that has firmware version earlier thai
first, then upgrade uwumgrla de2Mtho IpH.ela.sled check 1.0.14. 2:¢
Al mportant Uposa&ditmn@anName f ol l ow the instructions.

T After upgrading successfully, please clear cache or

browser before configuring UCM again.

f Eirmware 1. 0l.althberlfih saenedc lau ai ssue on fi whwathe chuBek5.
balcup failuredavbeene€®R a cert difnyadmoutWCM ainsd ocma nln.o0t. 15
create backpbebbkbeuse a backup file from 1.0.14.x or
for assistance.

T Onfi r mwa.0.55.16,by d e ft & l@eCM Web Ul CDR pageshowsCDR or t hentumont h
onllyy.ou woul d | i IC®ORtor datstpdraymont Rk L TERIIR et€Ddp augsee.

T Firmware package downl oadiing link is available here
For UCMG61XX:
http://firmware.grandstream.com/ Release_UCM61xx_1.0.
FoUCM&X :
http://firmware.grandstream.com/ Release_UCM62xx_1. 0.

#(!." %3 3) . #% &) 2-7!'2% 6%23) /. p8mM8ptT88(QT

%. (! . # %- %. 43

f Addsdpport to announce ABNMOUNGEDNAMEBYNNBMAL[BY NAME

T Increased maxi mum number ONCREAISEPuUBMANUWBWMBER cOFR g@eMLtLs
QUEUE STATI C] AGENTS

T Added Queue LQOPWEUHA elaO&E rClHEANER

T Added operation | og©OPERATRI ON L@@ DEMAaIrlky AND REMARKS

T Added extensicemali daicell EHTENSHENWBEDI CEMAGEMA] L
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T Added support f ORESETSeCERTINRIIGATERS e |

T Added support for GXP21xx color SURBOBRT gGX¥R21XX¥gCOLOR
PHONE AGENT QUEUE LOGI N/ LOGOUT SOFTKEY

T Added support to add comments i nADMINGUGAMMBREDE NTOT

| NBOUND/ OUTBOUND ROUJTE PATTERNS

Added support to importl WPORDIrvG pRI NrGROCARY FROM ¢SV

Added support f oWAKBRWKR UBRUPIps |

Added support for SSYYNN FARLUOGODd DJEeH BEeNSsEe |

Added Queue Log opsionepEa@BrRrck@@/ RACKUHR/ RESTORE

Modi fied switchboard Ul t o ofCdAlelrL eQsEeE SaWlcTeGHB OtAR Dc

CHANGES

T Further optimized Call Queue Stfatiiesndlcy e@xamer iteon a oar
perform@Ahtce QUEUE STATI STI CIS OPTI MI ZATI ON

T Added i mage wupritoahdoi ng t ewWPp®@®A®E NG | MAGES TO EMAI L TEM]

T Added | Pve6e gatlePwadby GCAUTEPMAIYL]SUPPORT

=A =4 =4 -4 -4

T I mproved Voice Message RespoWOEEEf MESSAGEeRESPONSGSEGSNK
FAILED SIP TRUNK CALLS

T Added Fail 2ban to supportsuigpodtLS&dbebPde the already

1T Restored ability to sort the ringing order of Foll ow

T Added option to toggle visibility of extension SIP pe

T Addediaual indicator in Active Calls page to distingt

T Restored | VR Roompt option:

"5' &) 8 %3

T Fixed AnalAom@| Dgud¥emkisew does not show analog ports i

1T Fi xfeadti ve Call scha@rbBstepstocabOnow be shown for both ¢
active calls. ClIDs |longewvwetbdnot¥6rcharathersutannbebt

1 Fi xRalsi cUCMI tan't support t-thkerodoughp' attribute pass

T Fi xed Basniacl o@a ltlir:wsnAwidd not be forwaafdteer bachl itmd tthre
ti meout

1T Fi xRalsic Call: Changed the behavior that occurs when
codec, butdewviececaddese not 4s88p psaratt uBPUX,spaonse will be
establichilng atnide i mmedi ately hanging up

1T Fi xBkadsic Call: Changed the behnegotri athad oalcuers wihtm
call s ame@®PtleaSd device withe PCMUIdeeppodt a BYE SI P mess
of the UCM sending a 603rstatus response to the call e

1T Fi xRalsi cTBal UCM 1s80ndRsi ngi ng information to blackliste:

T Fi xed cBaaFshiitlos est abl i sh cal $p rwhseenn tcaatl il cdro redriekn sseHRiE&EPn s

1 Fi xBasic AlCrmad d mal behavior with medhen rCadn rRicrte mtg Med
enabl ed

1T Fixed Backup/ Restore: User cannot save settings if al
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Fi xed Backup/tRe sgitgeersevor d fie®dppadmontessmedci al characters
Fi xed Backup/ Restore: Backup fails when CDR data exce
Fi xed Backup/ Restore: | ssues occur when backing up r e
Fi xedEBé&RtClaimott: save iwmBlprcadtd Extensions

Fi xed ConfilgiustedomEdemti s not honored in NOTIFY

Fixed Call Queue: Caller wildl diirad c tilny eempst eyl eqelueesuned n a |
lLeave wheasehpty

Fi xed Call &Qudeiusep:l aGanext ension group memberssaviinnggqueue
before applying change

Fixed Call Queue: There should be recording prompt wh
Aut o Record enabl ed

Fi x@all !l Queue: Ended call's channel will not release
FiexdCal I Queue: Suggest to add the function of searc

switchboard
Fi x@éaQueulehe agent should not need to input the outb
external extension

Fixed CalWeb@Que&€uextabhbsbong in queue

Fi xed uCaulel C&l |s tqauteitusgesk c 8 ptapopnen when uastetredpcea hsof ens
Fixed Call Queue: Ring strategies were not working ac
Fixed Calll Queue: Voice prompt playbagwaukuckods omotanad
trunk

Fixed Call Queue: Queue statistics are not del eted wt
Fixed Call -iQufeau eaabrAdremal behavior after upgrading froi
to 1.0.13.14

Fixed CDR: Thetiomaeé¢icaldoowhl oad settings Email prompt
Fixed CDR: The statistical number after selecting By
Fi x@DRIf an extension has Auto Record enabl ed,healls a
call Iwi Ible sgteiner at ed

Fi x@DR: Added floating tips that @®Dppedroawhedrrhowde dirrog
i sts

Fi x@dRAf ter applying a time filter, cl ewairlilngr d el tt iime
records shown

Fixed CBPRroNomessage for when attemptiwegitsoedownnl éad,

X
Fixed CDR: File is still shown even after deleting it
Fixed CDR: After deleting records, bottom of the page
pages

Fi x
Fixed CDR: Ring Simultaneously calls do not appear it
Fixed CDR: CDR Statistics dropdown I|ist does not have

in that year

ed PCDR:ing a recording opens audio playback contro

Fixed LOWRy: page |l oading times when there are | arge am
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xed CDR: Call transfers generated duplicate recor ds
x€dnf er Exditceensi ons can reject a conference invite [
nfirmati on"whiisk evantcihnegc kiendvi t es t o participants
x€dnfer Alnrcceer: ma | thetpgpwinltse r e t he wrong eaerxtehei dnni mel
mai ning" warning

xed Conference: The number of scheduled conferences

om ad | oowr t he specific UCM model

xed Conference: CEI subscribers with | o&6gphames ca
tions and information

xed Conference: I nvited members and conference bric
x@anference: No error message when scheduling a con
xed ConRfeegrueinrcee :Compgtiironatii®osnnot checked by defaul't
xed Conference Schedule: The prompt is abnor mal whe
deci mal

xed Conference: Users redirected to a blank conf er e
xed CRM: There is no down or up button to adjust cc
xed CTl: UCM cannot sync when updating DND time tyrg
xedCg&Illl : forward should display the correct extensi
Il app

x@™l : Added an " Apply ChangtsérpC€domppothabhawi beeapp
xed CDRAPI: There isn't any pr oemmp tu pad fotaedri ncgl inmcuklitnigp IS
xed CCSS: When tUCeM cCLISISi rfaqunict ibtomsy annot be used
xRB@DAf tsearvngn BOD, t he DOD number wil |l not change i f e
xed EmaiBdiStetEmaiglsafemmlidtie al waysgl batdowhbe pgage
xed Extension: Batch add extension i s fMelaevaati | Amdd e

t e dl Battoc h

xed ExThe sbhwint:on "reboot"” still can work after disa
xed Extension: iAodnd cloAdXe/cSIwA lelx taepnpse ar abnor mal

xed Extension: l naccurate Follow Me status displ aye
xed Extension Group: No error message when maxi mur

oup has been exceeded

xEwWentSUBSCRIfBsEbyee@r trunk without inbound route

xed TES88M al laxwse xF ensswmnc gsX9f ulol y-Xgend a fax to (
xed Feature Code: Web Ul: Theagrnensiaon dihkail chagiest
pause feature code

xedurfFea€Code: I't cannot recognize DTMF when perform
d outbound route has set password

xed FeatheevOGode: pfompt to change Presencei Beatus
e UCM' s default | anguage

xlkeaearteu Codes: Ws emd ecann®Md for Parking Timeout
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Fi xed Feature Codes: Seamless transfers via feature
conditions
Fi xEEECC:f call skRECQ@EMbhloecul d return negotiation result

Fi xBEdl | ow Me: When a cal/l is answered by a follow n
extension, it does not reach Voicemail on ring timeol
Fi xeal | oW Me:Foll ow Me member uses an external number
call Wil fonowardedftout e Default Destination

Fixed I nbosund nBounhd Routes <cannot di stinguish diffe
(server)

Fi xemdbound RoUsemg wrong inbound route when two trun
addredsdahferent ports

Fixed I nbesunldt Rmunmempts that need set mode 1 after dis
Fi xed | nbouthdc &Rmrudtesshdw this trunk's inbound routes
cases

Fi xledbound RoutesiisMloady fofedpathteemdns tyo snhaotwnh itnh eO uptabtotu
Routes page

Fixed I nbound Routes: Il ncorrect error message shows
content

Fixed I nbound Routes: Il ncorrect errofFemesshgansuapwer
content

Fixed I mport Extensions: When csv file has wrong Code
Fixed Interface Settings: Page is still editable ever
Fixed ITMR | VR will defveultt b"awel ctoomat.hgee m" cpsbommt pr b myg

del et ed

Fixed | VR: Ext er nanlv anluintighger Pv &Is s ésrdgotrEvoenntwsoul d not s av¢
Fi xed Language: The pthomhtesn <thiololsi migays hemgllianguage
Fi xleMARDAR afbs peer trunk

Fi xleMAPhonetDdNok hows abnor mal wbeputhevehat aet eweb inp
Fixed LDAP: After mapD®&®HOnghbtohoeb npga gfeorshoul d have righ
Fixed LDAPviI €ant he detoafi |deedf aunlfto rcroanttiaocnt s

Fi xed LDAP: I't shows SAVE and CANCEL but fSoAwdE&einl ILDAP |
appear abnor mal

Fixed Music on Hold: ring_back.sm cannot be edited wt
Fi xed Network SettingéleBRoevehowwendiSwgtice eet hod is
Fi xedvoM&keWwJ! droets refresh DHCP Client List

Fi xed NenedbCRIlI i ent | i stsoanl wikhs t éirspinhdy nd

Fi xed Operation Log: There is no operatowthel og when ¢
Fi xed Operation Log: Fax file upl o@®@d&gac tOpwirotdyuinimmans t h e
Fixed OQutbound/ I BbmandpRbaoahe should add format restri
Fi x eudt b@/ulndbooaundte Rshoul d jump to the edimtapspoardditn@npl a
Fi xed Out bound:/ |Iebloeutnidn g obultaec k| i st wi | | not prompt "t
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Fixed Outbound Route: The CFU of UCM will fail when (
Fi xed Outbound Rout éo:e Q@tiiedrnde dstbyultcdhend®tri vil ege Leve
Fi xed Outbound Route: After enabling Filter on Sour c¢
matching caller and transfer party number is requirec
Fi xed Outbound ®Rouwatl éboowd nodugrhowtl @ nt o have duplicate pat
FixedbO@und BRdethesi on can bypaasswatdsuwdarseaml pss tr
Fixed OutbounmdeR@putoanpt messages are impertinent when
val ues

Fi xed Out boUseadsrReblutee t o enter and save a pattern exce
Fi xed Paging phone should get busy when paging target

Fixed Pl NuSewmupan enter anmameavieormgerl Nt pamu2 charact
Fi xRMS h® Minibar failldumevegrompptaywou

Fi xed PMS: 't woul di nppedahheémpedeni estsiimoqm rrame for Mitel

Fixed PMS: UCM should check the month format of wake.l
Fi xBPMdSRoom statsaisnptagautiomatically -updatifiocognmeirtehg un erw r
téh page to be manually refreshed

Fi xed PMS: Il ncorrect rBEodoinmt nSteambveircedi spl ayed i n

Fi xed Presence: isbbtpt dstBDh Begeeds ttadt ehapwyeses YAid t he call for
configuration under available tab

Fied Presence: | f presence state is set to DND, it is

state when setting CFU/ CFN/CFB via feature code

Fi xRrde s eTheee :UCM woul d not issue a SIP NOTIFY to an ext

sttautso DND via *77 feature code

Fixed Ring Groups: Members added from LDAP phonebooks
Fixed Seamless Transfer: Caller number matching does
Fi xed Set Fp xWidzasnnd:ong SloRquiesesdvowllem screating extensi
Fixed Setuphewm zamdextWension with more than 16 chara
extensi odi fwlidrlerbte from the one entered

Fi x@at WpzalrRl address of the &aon Pberiotvg @llefr sin seeteup gui
Fixed SIPltSetcanmngsbhe saved when we input unreasonabl e
Fi x@ldP Setfti AMdow Guest Calls is enabled, and an exten
anonymous e€aCllD nghowrh t o aeawnabhbethwi teEgbstehed extens

Fixed Signaling Troubleshooting: Checked options woul
Fi xed Signaling Troubleshooting: Subsequeet acapizer e$
0 KB

Fixed System: System would crash if picking up a call

Fi x@yWdstem Cl ea@GlugparRensgtMusi ¢ On Hold useH @hasaswBat d
setting to default

Fi x&yWstem Cl eanup/lIReess eith:a EXIDeeawn sFeinopt @owta ywhden Enabl e F
Cleaner is unchecked
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Fi x&@yYlstem WWvemtEmai l Delivery MetElmdd ic nRmemnittbAhidca ubetl i

warning

Fix&gstem Pagrets: saved suecdesBduamgt eirf Setttinmgs and

i nappropriate values

Fixed System Status: Dashboard would show the incorr
circumstances

Fi xedink: l nbound Call fails when registerieng s woetuse
to domain

Fixed: :Trmuhnetker val between Unregister andApRelgyi sGhiearn g ess t

Fixed UmMemkcertain conditions, a UCM wil lvicnagl la & 8pBe et
status code response

Fi xedPdstAalt er ,r etBlwméod emaiid wrt an g s

Fixed Users: Ordinary users can delete the recording

Fi x&yYlstem WWivemtEmai l Delivery MetElmdd ico nRmenittbAhidca ubetl i

warning

Fix&gstem Pagrets: saswedessfediiftariaimet er Setttiingg and

i nappropriate values

Fi x@éplgrade: | Pv6é addresses must now be placed inside
Saving the page with an invalid addrlesses twd | e craaiser tte
the previous address upon page refresh.

Fixed some random crash issue under special circumst
Fixed UCM rings back the wrong phone after cal/l par k
Fixed when UCM is in routing mode, xrtextsdrotni ngnttelrd arce

NOTI FY request has its FROM and CONTACT SI P URI addr e
Fi xégder Manalgseemmesntwi th custom pri virhaigle st empel atbd el it mk

Fi xéadi ceBagyesithagpde at ur eo it me maikle rVead manually

Fi xed Voicemail: Message of extension who has set Ema
Recordi ngs

Fi xed cemMaée |l voice prompt will appear abnor mal when t hi
Fi xali cemail: The voicemail wrlibsbe overwritten in so
Fi xed VoNessmagd :Waiting I ndi darovowecelmdi haet mairglrtd ap
Fi x¥di cemd&M :kewepiscemai l recordings avén Avhem KEeapl V
di sabl ed

Fixed Voice Prompt: | naccurfatoem psrpoenepdt dafatlerorentVeR i ng
Fixed Wakeup Service: Auto record shopldahbt take eff
Fixed Warning: The content of system upgrade shoul d
Fixed Warning: Register SIP Failed Email Send Cycl e 1
Fi xed nwg&8o metsiufeM doesn't generate upgrade alert | og
Fixed Warning: | f Emai | Send Mode is Periodic Send,
coredump file name

Fixed Web UI: It can save change on web Ul when only
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Fi xed Wehbe clodec would be the first priority when cod

i st

Fixed Web UI: After rebooting the UCM, the call gueue
Fixed Web UI: It will prompt "failed to tuopdsadlee cdtaetda "
then clicking save

Fixed Web Ul: The page of inbound route mode 1 displ s
Fixed Web Ul: After configuring hsemmeoropwioaits vien LDAP
someonf i guwhaitciho scsacuosnef i guri ng more options not possi bl
Fixed Web Ul: Changed the names of some options in ct
Fixed W®MUdoes noter geipep el domauaoh nasme* . t seehvas SMTI
SFTP server in Data Syhnocstansanwee Inflanmees Vol P trunk

Fixed Welbnridachable" text woulg ooér appgaraywheuankosete
Dashboard

Fi xed Wewh IUIh:gienval i d prompgtatwhemuankod hiemd olcadbséenL ANOC
shooting page

Fi xed We"bRfolult e" i s det Ned wMe tkhDIBHCPt iISegev ewi IHn aabult omat i c
be checked

Fixed Web UIl: Refreshing the web portal would cause ¢
Fixed Web UIlI: Abnormal Active Calls and CDR page di sy
Fixed WBAw&hi@anokrdtg oihachi t Expeqesisomowi ng incorrect | al
Fi xed WednfUdrrence Rago®raddowmlge not be sorted by name in
Fixed Web Ul: Some tips not showing completely or cor
Fixed WHNO Didmes sage displ ayend whne n"ChUGhM sleaneguueage i s Eng
Fixed Web UIlI: Call gueue recordings would not show ujy
Fixed Web Ul: Web portal would become unresponsive af
Fixed Web UIl: Overl apping alert |l ogs after rebooting
Fi xed oznef\MagC | p& pleut hnohudi ng del ete/refoué shhehsmdnage stor
FixedCmrfriNegvl y created gl obal/ model afetmprl aagpr owiil ha tnel

seconds

Fixed ZerocConfimgss&ge fowropyobedmpbate fbobesnathaml & di
second after appearing

Fi xedCarfriog: Newly created maddl baendeg!l doalacttd mpl atye s
Fi x2er oConfi g: Mo del Update page wiltheoModélwEempad
Package List

Fixed ZeroConfig: No reminder messRigek fEOxt enesnigdmi hgr
enabl ed
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%7 & %! 452 %3 [/ 6 %26) %7

This section describes the major new features/ changes |
f oursage.

oo/ 5.#% . -% ). $)!, "9 .1 -%
UCNM Di al By Name feature can now use recorded voicemai
to the dialed extension. I f nolvbecemall oQueeti kg enrniep

ver sions.

To ensure that this new function is working as configurt
T Log in UCMawiepatle ,t m -€Bl &1 FBpENameExtension and con

settings.

f Make sure that the extensions included in the Dial
voemail greetings.
T To record new voicemail greeting for an extension:
o Di al *98 to access the voicemail

o After entering the desired extiétns i emt eamdt vewi cem

recordings m@Bsoo anred otrhdena name greeting.

) . #2%! 3%$5-185-""%2 [/ & #!,, 15%5% 341 4)# ' %. 43
The maxi mum number of static agents for a call queue
foll owing table shows the static agent | imit for each |
UCM MODH Max # of St a

6102 22

6104 33

6108 45

6116 45

6202 23

6204 34

6208 75

6510 150
15%5% , /' #, %! . %2
UCM can now schedule cleanings of Calll Queue statistic:

f Login UCM walidlat@and on>May snttem aGlceanClpedn Rre.set
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T Under QUEWHKE ela@@r section:
o Enabl e QUEUE LOG Cleaner: check the box to enab
o QUEUE LOG clean time: Enter the hour of the day
i s-28

o Clean Interval:: Enter how ofhenvdliind-IA@dayrmsge tios ¢

QUEUE LOG Cleaner

Enable QUEUE LOG Cleaner
* QUEUE LOG Clean Time 15
>& Maintenance # Clean Interva 1

File Cleaner

Enable File Cleaner

Clean Files in External Device
Choose Cleaner Files ding Cor
Files Files
Call Queue Recording Voicemail Files
File Fax
Backup File
System Cleanup / Reset File Clean Threshold

JO%214)/ . /"' $%41),3 1 .$% 2%-12+3

|l mproving upon the Operatwame Ll.g0uplpavikternei,nguUaMt fai t md
information of UCM operations and modifications and add
is available as new columns in the Operation Log page.

Date User Name P Address esu nark

2017-07-03 14:5%:13 admin 192.16840.109 Operation successful setCleanerValue new feature test

017 admi Operation successful Apply Changes
2017 admi Operation successful
2017- admi Operation successiu voicemail change.

17-074 admin 192.16840.109 Operation successfu Apply Changes
2017-07-03 143451 admin 192.16840.109 Operation successful Extensions: Update SIP Extension Extension: 2001

017-0 admin Operation successful Extensions: Update User Information User Name: 2001

17-07- admin Operation successfu Apply Changes

17-07- admin Operation successful Extensions: Update User Information User Name: 2003. G disable voicemi,
2017-07-03 143357 admin 192.16840.109 Operation successfu Extensions: Update SIP Extension Extension: 2003

9B 4 %. 3 P06 W, ) # %-8 - ),

I ndi vidual extensionsd deon smreovw bveoi cembai gurreecordi ngs t
addresses, providing a more customizable user experien:
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on a global l evel ; al | voicemails wobemdi beaddnéss®os.th
Thes¢eeaslieonel options will override global voicemail se

To enable this feature:
Navigate to ExErnesnesbBasisanketti ngs
Under the General section, set @Wesdach Voice Recordi
A new option Keep IVoizpp Reiv.esdd Mgwit IwWwti onot del et e

voi cemai l recordings after sending them.

I f these optibehatheegbebalosett i-n\Yysi deaawialt ¢ m&elat Emeais |
Settings will be wused.

Edit Extension: 2001
Basic Settings Media Features Specific Time Follow Me
General

Local

341532513

Default

2 %3 %4 #%24) &) #! 4 %3
A reset abubeemn kddeAPIt oCOODR gur ati on. Users &an use thi
default certificates.

AP Configuration Files

General
Enable
TLS Bind Address ‘ 0.0.0.0:8443
¥ Userr cdrapi
cdrapi123

Other Settings

TLS Private Key ‘ Bl privatepem ‘ i Delete
Reset Certificates

API Configuration
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3500/ 24 "80¢p88 #/,/12 O0(/.% ! %. 4 15%5% ,/"' ). 7,/ /54 3]

Thifeature is currently avail.a%Cxl long GXP&E 1xtxatciod oag e@rmton
conveniently log in and out of a queue by configuring
shortcut.

To enable this feature:

T Navigate to ->C@dlll F@mdwanced SettinfgFsabdhe Abeak t he
L o gobmx .
Edit Queue: 6501 “
Basic Settings Advanced Settings Agents

Virtual Queue

Offered to caller after timeout in seconds

Position Announcement

Enable Position Announcement Position Announcement Interval

T I'n the Agents tab, ensure that the desired agent e
T Log into ah phkdree sweom UI and -nalvk gaet@tdivmgndgeadount s
Features and set fiBpM cGallldF&eanttuerre t o
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Advanced Features
”Vw’ Settings
) Line-seize Timeout 15
Dialplar
Q} Settings Eventlist BLF URI
= Auto Provision Eventlist BLFs ® Disabled .’ Enabled
| Conference URI
Music On Hold URI
Ses Time Force BLF Call-pickup by prefix ® Disabled ) Enabled
BLF Call-pickup Prefix g
Call Pickup Barge-In Code
PUBLISH for Presence ® Disabled ") Enabled
% Omit charset=UTF-8 in MESSAGE ® Disabled *’ Enabled
ES Allow Unsolicited REFER ® Disabled © Enabled ) Enabled/Force Auth

Special Feature UCM Call Center v

T After saviwygngndhapmes, fdCNMOo@wikiely al papbeecalredon t he bot

of the& phomeen.

05:11 PM

0S5 11 PM .
- 2017-07-070—"o1"
History ucm-cc

T A user wild.l be able to use this key to |l og in and

Account 2 : Call Queues

Unavailable >

Select
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Account 2 : Call Queue Status

Agent Status Unavailable

Login/Logout LogOut

Account 2 : Call Queue Status

Agent Status Unavailable

Login/Logout LogIn

Are you sure you want to change your status?

Call Queue: 6501 LogIn SUCCESS.

Dismiss

'$$)."' #/--%. 43 4/ )."/5.8$7T/54"/5.%$ 2/54% 0! 44%2. 3

Whil e creating or editing inbound/outbound routes, us
patterns to better organize and keep track of compl ex |
As an exampl e:

Editing:
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Edit Inbound Rule

s Extension / Trunk

* Pattern: _NNXXNXXXXXX /~ 10 digit long distance */,_818X. /* Any 818 number *
Disable Ti e
Prepend User Defined Name
Alert-info None

Overview:

Inbound Routes

ER Blacklist @ Set Global Inbound Mode

i Extension / Trunk

Trunks: SIP Trunks -- ucm2
Pattern CallerID Pattern <
_NNXXNXXXXXX /* 10 digit long distance */ No Limi
_818X. /* Any 818 number */ 2
y-0/24).' 0). '2/503 &2/ - #36 &), %3
Users will onoiwnpboer tabHleN tGr oups by uploading CSV files f

To do thi s:

T Log in UCM web Ul, nav->PQatkeotondERIOMN@soWNpsTramdk cl i c
on fttheoose filobutbounpl oad

GRANDSTRHENEM WORK S UCM6100&UCMB6200 Series Releas23 Not e



GRANDSTREAM

CONNECTING THE WORLD

UCMe6e102 The current password's security level is low, please go tof
password and bind Email.

PIN Groups

+ Add Choose file to upload

b Extension / Trunk

Name =

Outbound Routes

T Select the CSV file to amd oiamdpr dmerolry efcdar matl tee d oC In

in error messages such as the one bel ow:

9 The format or coding of CSV files is incorrect.

Choose file to upload i Choose file to upload

T To ensure a successful i mport, please follow the f
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Clipboard 3 Font . Alignment 3 Number

a1 . £ A
A B C D

1 |ALPHA

2 pin pin_name

3 1625 testl

4 9497 test2

5 5872 test3

6

7
The -teofpt value (A1) is the PIMNLBWAuUup name. I n this
Row 2 contains the | abels for the modifiable field
be changed and will cause an upload error otherwis

T Rows 3+ cont-défni nehce waslewes with Column A holding ¢t}

the PI'N hdmesl u#s must consi st of at | east four di
T Once the file is successfully uploaded, the entry
PIN Groups Cancal
Name Record in CDR Options
ALPHA no Bﬁ

Total: 1 1 10/page~ | Goto | 1

7! +%50 ' 2/ 503
Wakeup Service now supports multiple members in a singl
To create a wakeup group:

T Navigat e-Atdad eda IFleeWaukreeusp Ser vi ce flamalatced i Nkw oWa K éhiep

Ser wbuet on
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Wakeup Service

+ Create New Wakeup Service

Mame Members

+ TestWake 2001 2003

=E Value-added Features

the required fields and select the member :

Edit Wakeup Service: TestWake

Enable Wakeup Service:
# Name: TestWake
* Prompt wakeup-call - Prompt
Custom Date:
* Date: 2017-07-13 E
# Time: 14351
Members: 8 items Available 2 items Selected

Save and Apply Changes

T A wakeup service entry is created. The UCM will ser

me mber Il i st at the scheduled date and ti me.

39. &,/ /1% $%&%. 3%

A new security measure called SYN Flood Defense has be
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UM to handle excessive amounts of SYMNepaphbetsl faomesne

To enable this feature:
T Navigate to SySéeewmr  Seytbegsi ngs
T Under Typical Firewall Settings,Fltdohed eDEfraemitevo opt i
o eth(0O)LAN defends against attacks directed to t
o eth(1)WAN defends against attacks directed to t

SYN Flood Defense wild.l l'imit the amount of SYNOpacket
packets per second. Any excess packets from that sour c

Security Settings

Custom Firewall Settings

+ Create New Rule Reject Rules

Seguence Rule Name Action Protocol Type Sol

Typical Firewall Settings

Ping Defense Enable ethO(LAN): eth1(WAN)

Syn-Flood Defense Enable: ethO{LAN): eth1(WAN)

Ping-of-Death Defense Enable: ethO(LAN): eth1{WAN)
6/)#% - %33!" % 2%30/.3%3 &/ 2 &!'), %% 3)0 425. + #!,,3
SI'P Trunk Pramphadobheen added->RBX tdhet>tHiCEygtstph g@l. The
foll owing voice message responses have been added and

failures:
9 Default for 404 and 604 status codes:

fiyYour c@dl becaompleted as dial ed. Pl eadsse check the num
1 Defaul tsttawtruds xxodes:

fServer error. Please check your device.

T Defaul t for 403 and 603 status codes:

ffThe call was rejected by tthe server. Please try agai
1T Default for all ot her status codes:
Ml circuits are busyonow. Pl ease try again | ater.

Addi tilgnacustom voice messageBBXeSoeritedgan®Compomded
Pr ontpatn be used for these failure responses instead of
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SIP Settings

General Misc Session Timer TCP/TLS NAT ToS SIP Trunk Prompt Tone

£+ PBX Settings 400 sip-trunk-out-busy v 401 sip-trunk-out-busy
402 sip-trunk-out-busy v 403 sip-trunk-out-rejected

SIP Settings 404 sip-trunk-out-wrong-number 405 sip-trunk-out-busy

406 sip-trunk-out-busy v 407 sip-trunk-out-busy

408 Sip-trunk-out-busy v 410 sip-trunk-out-busy

413 sip-trunk-out-busy v 414 sip-trunk-out-busy

415 sip-trunk-out-busy v 416 sip-trunk-out-busy

420 sip-trunk-out-busy v 221 sip-trunk-out-busy

423 sip-trunk-out-busy 480 sip-trunk-out-busy

481 sip-trunk-out-busy v 482 sip-trunk-out-busy

483 sin-trunk-nut-husy v 484 cin-trunk-out-husy

#)$ ). 00) (%! $%2

CID can now be included in the PPd dHemfdiegurwhetnhicsal Ine
Extensi e>nMoTlrRu nTkrAudrvkasn c e d a®alt tciBregd#t PPl . HA ardewP PIpt Mode
will appear.

Edit SIP Trunk: ucm?2

Basic Settings Advanced Settings
b Extension / Trunk

Co g item Available
G722 PC
AAL2-G.726-32 PCMA
ADPC GSM

VolIP Trunks G723 G726
H.26 G.729
-

Send PPl Header

PPI Mode 1 Original CID

Send PAl Heade:!

DID Mode Reguest-line

ATaar hao s ENPRER

Three options RPl Mocdél able for

9 Def aidilntcl ude & hper @fraurnrke d CIBDa s(icconffeitigtnir elde i BRP I Header

T Originiallncdlubde the original CID in the PPl Header

T DOD Numberc!| ude & hOD rrunrkber in the PPl Header. I f no
the &rpnleferred CID will be used.
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53%2 !'54( )$ !'.$ 01337/ 2% ! ## %33

User s GenthalprUswirl ege can now be restricted from chang
configure thi sMainaergdaee Ma ne@gCe meé oim Paindi | elgiec k on
Gener al® lWsdeirt button.

User Management

Custom Privilege

User Information
+ Create New Custom Priviiege.

To restrict useesrf ea @ImMB dioutgh IN arhnd pas s wAdrl dsw, Cehmasnugree
Secret/RAax hi $ Dunchecked.

Edit Custom Privilege: General_User

* Privilege Name

Enable Delete Recording Files
Allow Change Secret/Auth ID
X Maintenance
User Management
%8 4 %. 3) / . ALARBPH) ) &! 8
Fakd&mail can now be enabled or di sabl-ed&mbot eachppkt e
globally aod beuladlj usted for individual extensions.

Extensi e>nEHxTtreuraskE @ ints E xtMerdamo nens Frax tMoslitesifEh xt ®detdect i on
A new optFar taWiEmdi appear.

There are shreaisatbiieng

1T Def aiWlstes the global setting for Fax to Email

T YesAll ow Fax to Email for this ex®eeamaioh. afaxess weohf
in the &Bashsi &rttings

T NoiDo not send any&f amas |t adtdhe sss e€ron f&iBawsr e&d Siert tti me se
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Edit Extension: 2000 l
#1,, 15%5% 341 4)34)#3 )-02/6%- %. 4
An agent search bar has been added to the Call Queue

statisticati fdiad aagpéntsspe The statistics report yis also
compared to fi.rmware 1.0.14. X

Q 0 O 000% % 00:00:00 @ 00:00:00 ¢ 0

s | =
15%5% , /"' "1 #+507T2%34/ 2%
The UCM can now backup and restore call qgueues stati st
Create New Backup

Cha Sarkyun E - F COR R Rermreine £
f € DalKUD es n -on e -/ ReCOrc =corang es
£ File oice Ms ‘oice Pro Sile
0 & Loo TernlConfio Storzn :
Jusue Log LerolLonng storag
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#1,, 15%5% 37)4#(" /1 2% 5) #(!.' %3
The Proceeding section in the Switchboard has been moc
such as hanging up and forwarding.

Proceeding
Status Caller Callee Talk Time Options
L & 2001 2000 2017-09-05 17:59:27 C~UN
#1 15%5% 34!4)34)#3 [/ 04)-):14)/.

The queue statistics page has befemi oppgleynierdetanal i mwr
performance.

Call Queue Statstcs

Q 1 Q 45.45 % g 00:00:09 @ 00:00:04 ¢ 0
Agent Statistics m
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50,/1%$)." )-1!"%3 4] %-1), 4%-0,! 4%3
Users can now upload images to theirSyemaim SteBmdinktses .
Sett-PEmai |l TeBepilatEmaidndecalpi dkpdodtautth e n .
Message in HTML Format BIU#XX@® A.a-i=i=a BE - FE - Bpx ~ BEEE L A
This is the Call Detail Report from UCM
There is ${CDR_NUMBERS} items from ${START_TIME} to
S{END_TIME} in total
2 ey e
YOO '!4%7!'9 3500/ 24
Users can now configure a default | Pv6é gateway, all owi:
be reaicheanvl Pvé net wor k.
To dao this
1. Navigate to SydNea woP &t-tSJetnajtsincg sSRout es
2. Cli ckiCrtéhadltea Pv 6 St adbiud thPhaut e
3. Create a | Pve Static:ROute with destination
For exampl e, i f y200ulrl :ldPav86: 2g0alt4e:wlaOy0 Oi:s: 1, adding the foll
the default | Pveé gateway configuration on UCM.
Network Settings
Basic Settings DHCP Client List 802.1X Settings Static Routes Port Forwarding

+ Create New IPV4 Static Route

Ca System Settings

Network Settings + Create New IPV6 Static Route
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Create New IPV6 Static Route

Ca System Settings

* Destination: =/0
Network Settings Gateway: 2001:da8:2004:1000::1
* Interface: WAN v
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&) 2-712% 6/2B3PT 8CT

02/ $5#4 . ! -%
UucMb02, UCM6104, UCMG6 1LOGBM6 2LDCM6 1UBM6204 and UCM6208

$!'4%
09/15/2017

) -0/ 241" .4 50'2!'$)." ./ 4%

9T Backup vour data including configuration before fir my

f Eor UCMG61xx/62xx on 1.0edse l1dpoprade 0t d412B.,149Hp. 24 dire

T FEoUCM61IxXxx/62xx on a firmware version earlier than 1.0
then upgrade to 1.0.14.24. To upgrade to 1.0.13.14
il mportant Upowsa&dmn@nNofell ow the instructions.

T Firmware package downl oading link is available in bel

For UCMG61XxX:
http:// www. grandstream. co+iof § 4 g o aniwta/rfei r mwar e/ uc m6 1 x x
For UCMG6 2xXx:
http:// www. grandstream. co+iof § 4 g paniwta/rfei r mwar e/ uc mé6 2 x x

#(1 . %3 R)-.THBU)G %23)/. p8M8pTBCO

%. (! . # %- %. 43

1T Added pornottecctprevent HTTPisodcughlggirrecommended to u
1.0.14.24 for security improvement.
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&)2-712% 6%23)/. p8mM8pT8CO

02/ $5#4 .1 -%
ucmMe02, UCM6104, UCMG6 1LOCGM6 2LDCM68lABMOIZO4 2 0 8

$!'4%
07/18/2017

) -0/ 241 .4 50'2!1'$)." ./ 4%

9T Backup vour data including configuration before fir my

f Eor UCM61xx/62xx on 1.0.13.14 or 1.0.14.21, please ufg

T FEoUCM61IxXxx/62xx on a firmware version earlier than 1.0
then upgrade to 1.0.14.283. To upgrade to 1.0.13.14
Al mportant Uposa&ditmn@anName f ol l ow the instructions.

T Firmwmaekage downloading |ink is available in below f

For UCMG6B 1 X X :

http:// www. grandstream. co+iof § 4 g o aniwta/rfei r mwar e/ uc m6 1 x x
For UCMB6 2 X X :

http:// www. grandstream. co+iof § 4 g paniwta/rfei r mwar e/ uc mé6 2 x x

#(!." %3 3).#% &) 2-7!'2% 6%23)/ . p8mn8p188CHPp

%. (! . # %- %. 43

T Restored ability to vExetve N&riusoeknea ivlE XdveE NSt ONn VOh EEMAI L
COUNT

T Restored the ability to set c¢ustCAh Lh FndDtREWASR Df orrO aCaJISIT OFN
NUMBERS

T Restored previous for mat for entering multiple dial
rul ESIBOUND/ OUTBOUND ROUJTE PATTERNS

T Restored Z&r osoComfigg by col umn and Z2BROoCONEUH G aUls e
| MPROVENMENT

"5 &) 8 %3

T Fixed WeERoUlrected i mproper scaling/formatting and mi ¢

T Fixed Web UI: Addressed an issue where whemwasediting
requevesamhewoi cewaasiilsabl ed.
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1T Fixed ZerMarCond i gt wtr tadgre rion CoGlfobgal-> Rail n tcenRinrcrewar e
Sour>leoc al UCMhB8elrdenow open a new window to upload f

T Fixed ZerQr eCotnef t@otnufming now shows the time and date of

1T FixedChefog: Single device preview should now show tt

+./7. )335%3

T When there are multiple IVR entries and one of them i
I VR is deleted, the inbourdestontaei bhatwi Usesli shppea V|
recover this, please delete al/l | VRs . Pl ease note thi

I VR) is wused.
%7 &%! 452 %3 |/ 6 %26) %7

This section describes the maj or unpedva tfee aatnudr epsr/ocvhi adnegse si n
for usage.

%849%. 3)/. 6/)#%- '), #/5.4

Firmware 1.0.14.23 restores thBet dslic@enm&kitlenevensi ewl um
page. This feature existed in 1.0.13.14 and earlier fi
is displayedrigid hah/&®@kefadr mat

Manage Extensions

+ Add E=4 E-mail Notification @ Follow Me Options

Status Presence Status Extension CallerlD Mame Message

Unavailable Available 1000 0/0/0

Unavailable Available 1001 Eyr 0/0/0

Unavailable Available 1002 0/0/0

Unavailable Available 1003 0/0/0

Unavailable Available 1004 0/0/0

Total: 5 1

#l,, &1271'2%$ 4/ #5334/ - . 5-" %23
On firmware 1.0. 1lBu2BomalNnmiwaiolpabloa, giving users more
calls to.
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Edit Extension: 1000

Basic Settings Media Features Specific Time Follow Me
Call Transfer
Presence Status Available “
Available Away Chat Custom Presence Status Unavailable
Call Forward Unconditional : Custom Number ~ a8
Call Forward Mo Answer: Mane v
Call Forward Busy None ~

). "/ 5.%$%¥/54"/5.%$ 2/54% 0! 44%2.3

When editing inbound/outbound routes in firmware 1.0.1
line with each one separate8@ bupscommasrefditmwapeeti Ous
firmware 1.0.13.14 and earlier. Pl ease see picture bel

di al pl am/&wpdthyepfionrge and after each comment respectivel

Edit Inbound Rule

# Pattern: X
_NMNXXMNRGOCOCK ™ 10 digit long distance */
_818X. /~ Any 818 number */

Disable This Route
Prepend User Defined Name:
Alert-info None "

DID Destinaticn: All
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%2/ #/.8&)' 5) 3-02/6%- %. 4

Firmware 1.0.14.23 restores the sorting functionality
was missing in 1.0.14.21. Additionally, a search featur
need much more quierklwi.l ISemhaelkd itntge asddradh bar appear

Zero Config

Zero Config Global Policy Global Templates Model Templates Model Update Zero Config Settings

Delete Selected Devices Modify Selected Devices Reset All Extensions
Filter: | Model v GXP2130

MAC Address = IP Address = Extension Version Vendor = Model *
000B82600142 192.16840.169 - 1.08.70 GRAMDSTREAM GXP2130
000B82631A2C 192.16840.141 - 1.0.846 GRAMDSTREAM GXP2130
000B827FECEL 192.16840.180 - 1.0.8.50 GRAMDSTREAM GXP2130
000B827FECAL 192.16840.243 - 1083 GRAMDSTREAM GXP2130
O00B8ZTFGEAT 192.16841.209 - 1.0.8.45 GRAMDSTREAM GXP2130
000B828E5B0D 192.16841.153 - 1.08.76 GRAMDSTREAM GXP2130
000BB292FEED 192.16841.200 - 1.0.850 GRAMDSTREAM GXP2130

Total: 7 1

Pl ease note currently the search function supports exa
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&) 2-7!'2% 6 %23)p . PB8TMB8pPT 8B

02/ $5#4 .1 -%
ucMe02, UCM6104, UCMG6I1ULOXEBV6 2LDCM6 1ULBBM6204 and UCM6208

$! 4%
06//220017

) -0/ 24" .4 50'2!$%$)." .l 4%

9T Backup vour data including configuration before fir my

T Eor UBMEBJCM6Rxx1. 0413 please upgrdadectd yl. 0.14. 21

T EodtCME6Ixx/ UCME62xx that has firmware, veelrsdoe wpgrldcdea
1.0.13t14thensupagr ddleo tu@ gl.a@.el 4 .d2elas®. Thek4k, 1p 0. 13. 14
notilemportant Upowsaditnghb@inew the instructions.

T Firmware downs$ oaadvweanigl abilnek i n below firmware page:
For UCM61XX:
http:// www. grandstream. co+iof § 4 g o aniwta/rfei r mwar e/ uc m6 1 x x
For UCMG62XxX:
http:/dmwdvavt meam. com/ supporotf /f fifidrir mnmwearree/ uc m6 2 x X

#(1' . %3 3).#% &)2-7'a8% 6%23)/. p8M8p

%. (! . # %- %. 4
T I mproved web Ul with new graphical styime aygydtatdsdt as

updates call qgqueue modul e
7T Added | i ght weicgmtt BRr AGKIplp®TAWHI TELI ST I N | VR
T Added SI P Pr esSlnfkc eP RSEUPEDNOCE |
T Added ability to restoreesiBEEMOREINGNBELEENDCARANSBER CA

TRANSFERER

T Added custom privil eeSTOM PWRIkVEWHE BER vVIERVI[CE

T Added abi lditcyaltloy pcedreiaon f i |l e CLEANIMNEXFELES] FROMr £ EJ
STORAGE PERI QDI CALLY

T Added support for sending DOD nunsbhenmul tfanebeslicyl extfe
[SENDI NG DOD NUMBER OF THE CALL FORWARDER OR R] NG SI ML

T Added support for CALL FORWARD WHI TELI ST |

T Added support feagriddbLll QdiEE BFRIAJETO o

1T Added Fdiolr2Bwerb | ogi nFAtLtaBRNdEDEBhBeATTACK DEFENSE
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T Added | imitation for maximum nMAYleMUM fNUMBER qOFR UST AT
AGENTS I N CAlLL QUEUE

T Added | Pv6 support for T. 38

T Added DAHDIDAHDIt i S IOTBTI[NGS

"5' &) 8

f Fixed Basic Call: UCM appears crash after attended tr

T Fixed Basi-wagCahludi @nafter call hold and resume in sor

T Fixed Balsfi caltad Inrecord is enabled, the codec negotiat

T Fixed Basic Call: Even though UCM receives 2000K wi
2000K with recvonly that is the same as 183 carried

T Fi xed Basic CanlelgotUCGM ef atihles staome codec i f auto record

T Fixed Basic Call: Asterisk appears deadl ock when cal/l

T Fixed Eventlist: UCM sends NOTIFY with uncompressed r

T Fixed Deloaywhienn awsdiing paging/intercom group

T Fixed UCM doesn't respond SI P OPTIONS from Asteri sk

T Fixed Calidl WRExwe@®@i on doesn't prompt for voicemail a

T Fixed Trunk: The diversion hleardeirn caome ecsasweg ong cal l €

T Fixed when the phone usiesvictae |doeansdtercatJCWM SDP emes:
the call has no audio

T Fi xed No -bRye fheerardeedr i n the | NVITE during cal/l transfer

T Fixed UCM Drops the call wi U D MTBEB i Bnr rsoormew hsecne nraercieoisv i r

1T Fixed FeatSwrnee tGomdee nsi on hears record prompt twice wh
* 44

T Fixed Auto Record: Only six files are downl oaded wher

T Fixed Seamless Transfatlklt U&€Moonel pheradshen usi ng * ¢
seamlessly transfer the call

T Fixed Seamless Transfer: Someti mes UCM plays record |
enabl ed

T Fixed Seamless Transfer: Pressing thée fwresé taltlranst

T Fixed Follow Me: The voice prompt | anguage that Foll o
from the caller

T Fixed Codec: Failed to negotiate the same codec when

T Fixed Conference:t The eeat dblsihohuddl wlen t he conference
nor mal extension for conference room

T Fixed Conference CEI: The status should be 'disconne
room

T Fixed Conference CEI: UCM domvmhsem' tslhishesrcd sSNODIVEY ede dya e
or eWIl <conference

T Fixed Call Queue: The agents can't be deleted after ¢

T Fixed Call Queue: After deleting Custom Prompt, the ¢
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CONNECTING THE WORLD

edQWall ¢ : In I'inear ringing Strategy, the next seat
I

ed Call Queue: Timeout time into the destination i
ed Call Queue: Call terminates after being transfe
etdl CQueue: After calling into call queue, i f MOH
the caller is not clear

ed Call Queue: Dynamic agent which is the remote e
ed Call Queue:enCdlLle asvheo Whde nf eEimMptwh' i s set to yes
ed Call Queue: Enabling destination for linear rirt
ed Call Queue: FXS extension cannot di al *83 to u
e after entering *8

ed Musitc eorc omoplrdecsussetdo i i M@H sc | asmsotmupsliay funlee xsa nMOH
a is applied

ed Music on hold: The new sound cannot take effect
ed SIP Settings: During call hold, UCM prefers to
ed CRM: UCM whédds agpds stemdCRMI|Idfter upgrade from vl
ed CTl: UCM sends incorrect information when CRM ¢
ed CTl: The CTlcgi address sent suwucooare sUsCEMililsy noubltla i
ress

ed PM® sRatus is changed to checkout after dialin
ed PMS: Site field empty in POST request sent to
ed PMS: Feature code *23 will be abnormal after cr
ed PMS: UCM canneortv idceel ewhee nwackheeucpk isng in on a room
ed PMS: Web page displays abnormally after del etir
ed Wakeup Service: There is no prompt extension he
ed CDPDRwoul d dirumlkay &M giatld!l wthen filtered by PSTN
ed CDR: After dialing into |IVR, if the dialing nur
ed CDR: When the number of conference scheadul e me
be generated

ed CDR: CDR displays dwhéc¢oet ést!| yuambeer i di aMRng nor
ed Emai l Setting: Unable to receive Email when the
ed Email Setting: Mail 1 og error whenmnd amaniulmbienr ®OR
ed Emai l Setting: The tooltip is wrong about recei
ed Email Setting: UCM' s data partition is full aft
ed Warning: UCM produces multiple warnings after ¢
ed Waheiabert |l og is unnecessary when entering voi
ed Warning: The format of the warning Email shows
pl ain text

ed Warning: Two Emails are received after recover.i
ed War nihmog:l dT meorte hsave warning produced if ringing
ed Warning: SI'P Registraiton failure has not warni
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+w CRANDSTREAM

CONNECTING THE WORLD

Fixed Warning: Administrator receives Email Emhi passwo
send Mode is Periodic

Fixed Warning: SI'P trunking registration failure al
information

Fixed Warning: Modi fying memory usage alert causes U
ti me

Fixed WBCMIi sgoul d generate fail2ban blocking alert | c
Fi xed Operation Log: I f attempting |l ogging in using
should show login record

Fi xed Operation Log: Some opelrymtwhhears dealee tdiisg |l faiyleas i

name including '&' in USB/ SD Cleaner

Fixed Email Setting: When there are multiple receiver
Fi xed Email Setting: Thekenyaidi allogt oi svowrcoenngaiu p ognr oounpe
Fi xed Email not working with office365 after wupgradin
Fixed CGI Crash randomly when UCM sends Email whil e
Fixed UCM behaves abnormal after UCM sends alert Emai

Fied Contacts witrotapesti mpphe edamnto LDAP phonebook
Fixed UCM does not accept dash character to be confi
and domain component (DC)

Fixed selecting LDAP numbers under DOD is not working
Fi xed LDAP Server: Tel eopnh oenxec ebpotoikonsynchroni zat.

Fixed Zeroconfig: No information on the device cannot
Fixed Zeroconfig: Phonebook downl oading interval i n
Fixed Web: There are only up to 6 DNS servers displ ay
Fi xeeddlarmCdr: When the used storage hasn't reached File
cleaned

Fixed Setup guide allows setting with I Pv4 and it sho
Fixed Syslog: Clear | ogeftiemcti on does not come into
Fixed I PV6: dhcpd6.1lease file will not delete and it s
Fixed Time Settings: UCM werfkanedb Mo mma lZloyn ewthears Seplefc

included
Fixed Fail 2ban: Whictaemlmamdrtk i ncluding [::]/716

./ 7. ) 335%3

When there are multiple I VR entries and one of them

I VR is deleted, the inbound route that wuses this IV
recover this, please deRile®tiesalé aNVRKRes.e Pl ensewmen eot he
I VR) is wused.
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%7 &%! 452 %3 |/ 6 %26) %7

This section lists major new featur@®spandtdefcvi bws ho
) (4T7T%) " (4 #),, #%. 4 %2

To access UCM Call Cel@GMrwdle allur @&@msd h aG adlaltt eF-et@Goa lUNfeensu s
Queuce. Cl inkcdkibont oheon the CalbtoQueeaat maneawmeal l gueue
EDI'T icon to edit existing call queue

Call Queue

Call Queue Queue Recordings

= =D “
+ Add (il] <

' Call Features

Call Queue

Call Queue
Call Queue Queue Recordings
Extension Name Strategy Queue Chairman Members Options
6500 SupportQueue Ring All D @
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Edit Queue: 6500 Save

Basic Settings Advanced Settings Agents

L' Call Features

Virtual Queue

Enable Virtual Virtual Queue Offered to caller after timeout in s... v

Virtual Queue

Period

Position Announcement

Call Queue Enable Positior Position

uncement Announcement

I n addition to the exilsd iQal |IbaQ®u eu e upaiege frumve ta fofnesr,s tt he

Virtual Queue, Position Announcement, Switchboard and
Virtual Queue

Virtual Queue Iis a system that allows call eplsy dioc &kleleyp t
stay on the | ine and wait for calll pickup i f all agent

1. Inthe call queue editingpage-> Advance Setting&ntdbe &l ir checkibortiQule @ efd
activate this feature.

2. SeVirtual Queou eb eMidedidt hreed t o caller a@Od{téemedbumemode) n
fiftri ggered on(Puedgourseeqru ersetquest mode) .

3. Adj évsitrt ual QweoecRhRangedthe amount of seconds a call
queue s off er eddi.s albhiTesd gsigefet rte dn go n (Pu =&r5ios egfelestt ed und
ivirtual QuaPekafeaMiotdei s 20 seconds.

4, (Opti omdilnt Baelt Queue Mot bddndhBratters to the beginni

When virtual queuesiof acoi vatpdompat sewiill guide the cal
number and saving his spot in queue. Once an agent i s
next call back number in queue.
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Edit Queue: 6500 Cancel

Basic Settings Advanced Settings Agents

Virtual Queue

Enable Virtual Virtual Queue Offered to caller after timeoutins... v
Queue: Mode:

Virtual Queue 20 Virtual Queue
Period Qutbound Prefix:

Position Announcement

Position amnauddoevmercal | ers to know where exactly in ttF
t hfEnabl e Positi odchaenlkoluox etme na ct Pwastie itomi sAnfneoatdwcreane nt
determines how frequently to anne urnaneg-@ Uikl e2 @ocsondd)n.s .

Edit Queue: 6500

Basic Settings Advanced Settings Agents

Virtual Queue

Enable Virtual Virtual Queue Offered to caller after timeout in s... v
Queue Mode

Virtual Queue 20 Virtual Queue
Period: Outbound Prefix:

Position Announcement

Enable Position Position
Announcement: Announcement
Interval :

Switchboard
The Switchboard is an interface that odl lionwds va dwsadr etxd e
in qgqueue extension groups and contr ol i ncomingeand ong

hanging up, transferring, barging, @mwdtimdbeamtidmg i maltlhse
fiCal |l QueehueiCaltlh e@uae ne menu.
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Call Queue

Call Queue

in Call Queue Statistics

Queue Recordings

o Switchboard

{& Dynamic Agent Login Settings

Extension Name Strategy Queue Chairman Members Options
6500 SupportQueue Ring All I__l [j
There are three different privilege | evels rfman,Cadnd Que
Queue Agent.
1  Super Admin - Default admin of the UCM. Call queue privileges include being able to view and edit all

gueue agents, monitor and execute actions for incoming and ongoing calls for each extension in

Switchboard, and generate Call Queue reports to track performance.

Queue Chairman - User appointed by Super Admin to monitor and manage an assigned queue
extension via Switchboard. The Queue Chairman can log into the UCM user portal with his extension
t he
me n WCad nd QRLeusekairman caf view the call agents in the queue he/she

number and assigned user password. Toacc e s s
de
manages, monitor and execute actions for incoming and ongoing calls for this call queue.

t he si

Queue Agent - User appointed by Super Admin to be a member of a queue extension. A queue agent
can log into the UCM user portal with his extension number and assigned user password. To access
t he SwitchboValueda, d dcel di cFkeimthasidéeneruandclic k Gal h

a queue onl

Qldosvever,0

agent can view and manage y his own

extension.
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UCM6104

6500 (QueueTest

Bel ow are the three sections in Switchboard page:
1 Waiting - shows incoming calls and their positions in the queue. Calls shown here can be disconnected

by clicking the hangup icon ““in the AiOptionsodo col umn.

Waiting
Status Caller Callee Position * Talk Time Options
bl A = z iy o
\. 1007 6500 1 2017-04-28 10:26:10 e

Acsonin
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1  Proceeding - shows ongoing calls. Calls shown here can be disconnected, transferred, barged in on,

Proceeding
Status Caller Callee Talk Time Options

1007 1011 2017-04-28 10:26:53 o

or inserted into by clicking the gear icon L in the Options column.

1 Agents - shows individual agent information such as extension status, extension number, the number
of completed calls, the number of unanswered calls, total talk time, and whether the agent is static or

dynamic.
Call Queue Statistics
Cal | gueue statistics is a performance tracking-

generated reports. Td addc e@use uiaib,6t albincBianarrs Qaiedune
Cal | @Qnagé ne me n u .

system
he
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\;. Call Features

Call Queue

Call Queue

Queue Recordings

P —————————
+ Add b Call Queue Statistics o Switchboard & Dynamic Agent Login Settings

Extension Name Strategy Queue Chairman Members
6500 SupportQueue Ring All
Total: 1 1
Call Queue
Call Queue Statistics m \\\\\\
2017-04-27 2017-04-29 =)
' A *A Al

Statistics Report

= o

Report Information

Queues

6500

Total Information
Received Answered

34 1

Call Distribution By Day
Day Received Answered

2017-02-26 ") 14

Virtual Queue Distribution By Queue

Queues Received

Answered

Agents

1011 1009

Unanswered

Abandoned

0 2
Unanswered ¢ Abandoned
0 20

Agent Unanswered

Start Time

2017-04-26
Transferred % Answ
0 4118%
Transferred Answ % Unansw %
0 4118 000

Usr Unanswered Transferred

End Time
2017-04-26
% Unansw % Abandon % Trans
0.00% 5882% 0.00%
% Abandon % Trans Talk Time
58.82 000 00:13:10
% Answ % Unansw % Trans

Login

)

Wait Time ¢

00:01:24

Talk Time

Select Time Period

1days
Logoff Avg Talk Avg Wait
0 000056 00:0006
Avg Talk Avg Wait Login Logoff
00:00:56 00:00:06 0 0
10&/m
Wait Time Avg Talk Avg Wait ¢

1 To create a report, first select the desired date range, queue groups, and agents under Call Queue

Statistics.

1 Under Statistics Report, click the checkboxes of the desired information to have them appear in the

Report Information section.

Pl ease refer to the table below for description
Vari abl e Description
GRANDSTRHEM WORKS UCM6100&UCMB6200 Series Rel

of

St af
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Recei ved Number of calls received

Answer ed Number of calls answered

Unanswered |Number of calls unanswered and rej €
TransferredgNumbecabfs transferred

%ANSsSw Percentage of received calls that W
%Unansw Percentage of received calls that W

%Trans Percentage of received calls that w

Login Number of dynamic agent | ogins

Logoff Number ofadgnamiogoffs

Avg Tal k Average amount of time spent in cal

Avg Wai't Average amount of time callers are

Queues Speci fic queue extension groups

Agent s Specific agents

Hour Specific hou+thoafr dotrimaitt y 1122:400APNN =

Day Speci fic day of activity

We e k Specific week of activity

Mont h Specific monthmmj activity (yyyy

Agent UnangNumber of calls rejected or not ans

Usr UnanswgNumber of calls unamsawdreagd drurrienjgeq
Abandoned Number of calls user abandoned

%Abandon Percentage of received calls that w

3)0 02%3%. #%

SI'P Presence is a feature avail abl e t oPurhpoonsees Kna ytsh (pMPKy
that allows them to monitor the service status of assi
SI' P SUBSCRI BE message t oharhge sUCM ttoh ec hsetcakt Usorofc speci fi
UCM would return the status of those extensions in a S

Enabling

SI P Pres

1. Access

t he

moni

ence

toring phonebés web Ul by trgssbang in it

Navigate to Settings->Programmable Keys page. A GXP1620 phone is used in the image below.

GRANDSTRHNEM WORK S
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Grandstream GXP1630 Admin Logout | Reboot | Factory Reset [[SRt IS INEY
GRANDSTREAM
CONNEGTING THE WORLD STATUS ~ACCOUNTS ~ SETTINGS NETWORK MAINTENANCE ~PHONEBOOK

Version 1.0.4.55

Programmable Keys

General Settings

Call Features

Line Keys
Multicast Paging
Mode Account  Description Value
Audio Control LINE 1 LINE v | Account 1 v
DB LINE 2 LINE v | Account 1 v
Date and Time
LINE 3 LINE || Account 1 ¥
Softkeys
Programmable Keys L
Mode Account  Description Value
Broadsoft XSI
SOFTKEY 1 | Default || Account 1 v

Multi-Purpose Keys

Mode Account Description Value

MPK 1 Speed Dial v || Account 1 ¥
Speed Dial

MPK 2 Busy Lamp Field (BLF) Account 1 ¥
Presence Watcher

MPK 3 it BLE Account 1 v
Speed Dial via Active Account

MPK 4 Dial DTMF Account 1 ¥

. Voice Mail

MPK & Call Retum Account 1 ¥
Transfer

MPK 6 Call Park Account 1 v
Intercom

MPK 7 LDAP Search Account 1 ¥
Muttic ast Paging

MPK 8 Speed Dial v | Account 1 ¥

v o | e |
Copyright ® Grandstream Networks, Inc. 2017. All Rights Reserved.

Under

2. Under Multi-Purpose Keys, sel ect nAPr es e nModefovthatlRKer 06 as t he

3. Select Account for the MPK. The Account should be the UCM extension registered on the phone.

»

In the Value field, enter the UCM extension to be monitored.
5. Click on Save and Apply to apply the change.

The phone is now configured to monitor the status of t|

Presence Status Lights

When a & hpmegabam keyPriessosmrde dDiad € hetdhd ikgehyt wi Il | be ei th
or turned off depending on thePbtasasnofetHeviacses ghed
vendors might have different LED |lighting for the pres:

Updating Extension Status with UCM
Extension status can be moni® oweld dhd Modddied: within
1. Undebrxtfensi oni  tThreu nkiode e henstcd nesrbt bamn afihe Bxt ensi on s

page. The status of each extensioncanbeseen undRred dmrc dcobimmt us o

GRANDSTRHENEM WORK S UCM6100&UCMB6200 Series Releas®1 Not e
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ucMme6104

e =3
= 1 (i}
=] [E9 i}
= =1 o}
= =4 a
(=) =4 a
,,,,, able =3 = o
ot Dist =3 oD
=] oD
= & i}
= €1 [}
= = a
95 = ZOD
=] [ a

Py
R R
a

2. Tochange the presence status of an extension, click on the edit button & u n d e r Op th ie coffim o
on the desired extensionbs row.

3. Click meaa t Utabdeosekr various settings for the differentstatus.Cl1 i c k RPme s drc & St atus
drop-down | i st to set t heCud é ®imr d e s & & Saested,t dabve field A
ACustom Presence Status: o wild.l appear and prompt for

4. To modify Call Forward settings and their corresponding time conditions for the different status
(Available, Away, Chat, Custom Presence Status, and Unavailable), click on the desired tab under the
Call Transfer section.

GRANDSTRHENEM WORK S UCM6100&UCMB6200 Series Releas®2 Not e
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Edit Extension: 1000 ﬂ

Call Transfer

Presence Status: Available v
Available Away Chat Custom Presence Status Unavailable
Call Forward None v CFU Time Condition: | All Time v

Unconditional:

Call Forward No None v CFN Time Condition: All Time v
Answer:
Call Forward Busy: None v CFB Time Condition: All Time v
Do Not Disturb: * DND Time Condition: All Time v
FWD Whitelist: )
Pl ease note FWD whitelist option camsbesoséthat ocatt:
whitelisted numbers wil/l not be automatically forwar

5. Aibo Not Disturbo settings can be modified to fit wvari

1 Do Not Disturb - If enabled, all incoming calls will automatically be rejected with the exception of
whitelisted numbers.

9 DND Whitelist - Numbers in this whitelist will be able to call a phone in Do Not Disturb status.

1 DND Time Condition - Set a time condition to enable Do Not Disturb settings.

Do Not Disturb: # DND Time Condition: All Time v

DND Whitelist:

®

Updating Extagnusi om t$h Feature Codes

1 Users can set their own presence status by dialing feature codes. By default, the feature code is *48.
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1 To enable/disable presence status with feature codes and to modify feature codes themselves,
Navi gat e Ctah i o Feimtt fue essiod e me n uF eaantdu rcel Otokdceksndeedture h e
C o d etabdo view the available feature codes.

UCM6104

<]

2%34/ 2) ." ") . % 421D 3&%2 #!',, 4] 42! . 3&%2 %2

By default, blind transfers that time eowtiland Hrappédr
back to the transfereprRBXaye ighlitlegledt nUNeswehb diégl menu and
t hidi stca b .

UCM6104

CheckmMithew catlit dasvkleaetrmrbl| i nd dbroaxn sufnedfB  fi aidhlesbs aasf en.
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Adj heBIl i nd transbet hei hesured value in seconds.

SIP Settings

Reject Non-matching INVITE:

SDP Attribute Passthough

Enable Attribute Passthough:
Early Media
Enable Use of Final SDP:

Blind Transfer

Allow callback to transferer when blind

transfer fails:

# Blind transfer timeout: 60

EXAMPL E:

1. Navigate to PBX Settings -> SIP Settings ->Mi sc and check the #AAlIl ow cal

blind transfer failso box.
2. Change Blind transfer timeout to 10 (seconds) .
3. PrepapltomBes:

(A) GXP 1630 registering to UCM extension 1000
(B) GXP 2130 registering to UCM extension 1001
(C) GXP 1620 registering to UCM 1002

4, I nitiate (A) to call (B) . (B) starts ringing.

5. (B) picks up and performs bl i(n@) tsrtaarstfserr itnogitmgansf er

6. Wai t 10 seconds for blind transfer timeout.

7. (C) stops ringing, and (B) starts ringing.

8 (B) answers and call is established between (B) and
9. Blind transfer is successfully redirected to transfe
Pl ease note if (o) triemeswatts bteHeorealbll i nd transfer ti

redirected to the transferer (B).
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#5341/ - 02)78) + %5 @ 3 %26 ) # %

The UCM supports Wakeup Service management privilege wr

1. LoginUCMweb Ul and nMaviingtagtrneemndoéh@ si de theeanu, Mah a,gmemt &
click Musttchne Hitab.vi | egeo

User Management
User Information Custom Privilege
+ Create New Custom Privilege
Privilege Name Privilege Type Options

Super_Admin Super Administrator
. Admin Administrator
A Maintenance

General_User Consumer r_,

User Management

2. Click HBnCnédat & New CuButotno nPra nvd Weekgeeook 6 leor frof the léft

list. Clickon B box to include it in t Baveodppinyp Cheapiyeg® set .
the change.

Create New Custom Privilege

* Privilege Name: ‘

Custom Privilege 5 Available Modules 1 Selected Modules

Conference Wakeup Service

System Events

}ﬁ' Maintenance

CDR Records
User Management CDR API
3.l n UCM wdbi Ut enlhsnecre Management page, create new user
privilege to this wuser.
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User Management
User Information Custom Privilege
User Name Privilege Last Operation Time Options
admin Super Administrator 2017-05-15 23:47:50 L;
1000 Consumer L; lj
Create New User Information
# User Name: # User Password :
Privilege: Custom Privilege:wakeup v Department:
Fax: Email Address:
First Name: Last Name:
Home Number: Mobile Phone
Number:
4. The wuser with tchee pWakva udpe gRerwiil | ABaek eaubpl eDpteon bacocacneds st
schedule new wakeups when |l ogging into UCM user porte

UCM6104

85 Value-added Features

+ Create New Wakeup Service
Wakeup Service

Name Extension tatu Action Status

#, % . ). " &), %3 &2/ - %84%2.!, 34/ 2! % 0%2)/ $)#!,,9
Recordings on external storage devices succlheamedUSB f |
periodically and automatically. To do this:

1. Navigate to UCM web Ul->Maintenance->System Cleanup/Reset->Cleaner.
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2. Make sure that Enable File Cleaner is checked.
3. Enable Clean Files in External Device.
4. In Choose Cleaner Files, select the types of recordings to delete during the scheduled clean-up.

5. Set the value of File Clean Threshold. This value is the percentage of storage space that is occupied.
Cleanings wil/ proceed as scheduled if threshold of ¢

6. Set the value of File Clean Time. This value is the hour of the day that cleanings will start.

7. Set the value of File Clean Interval. This value determines the interval of time between scheduled
cleanings.

The UCM will now automatically clean the selected files types from external storage periodically based on
the configurations set by the user.

& Maintenance System Cleanup / Reset

File Cleaner

Enable File Cleaner:

Clean Files in External Device:

Choose Cleaner Files: Basic Call Conference
Recording Files Recording Files
Call Queue Voicemail Files
Recording Files Fax
Backup Files

System Cleanup / Reset

File Clean Threshold:

File Clean Time:

File Clean Interval:

Cleaner Log
3%. $)."' $/$% .5-"%2 /& 4(% #!',, &I 27'2%$%2 /2 2).' 3)-5,¢
To have an external phone see the DOD number (®&S)the c:
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extension instead of the original <caller:
1. Make sure your VolIP trunk, DOD, inbound routes, and outbound routes are set up properly.
2. Make sure the extension has Call Forwarding or Ring Simultaneously set up properly.
3. Navigate to UCM web Ul menu->Extension / Trunk ->Extensions in the side menu and click on the 4
button for the extension that is set up as a call forwarder or has a Ring Simultaneously external number.
Click PBeat itesebdioand check the fiUse callee DOD on FWD o
For ex,amgpslssumi ng the following setup
1 UCM 1 has VOIP trunk configured to peer with UCM 2. UCM 1 has extension 1000.
1 UCM 2 has extension 2001 and 2002.
1 UCM 1 extension 1000 has Call Forward or Ring Simultaneously set up with external number 2002.
1 UCM 1 has DOD number 55555 set up for extension 1000.
From UCM 2 extension 2001, <call UCMOQ2 ewitlensiobngl1806.r
DO 5555.
#1,, &127'2% 7()4%, ) 34
Cal | Forward Whitelist is supported for UCM extensions.
1. Log into UCM web Ul and navigate to Menu->Extension/Trunk->Extension page.
2. Click on the extension to edit and go to fiFeatureso t
3. Add the Call Forward Whitelist number to option fAFWD
Up to 10 FWD whitelist number can be added.
4. When there is an incoming call to this extension, if the caller ID matches the number in FWD Whitelist,

the call will not be forwarded.
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Edit Extension: 1000

Basic Settings Media Features Specific Time Follow Me

Call Transfer

Presence Status: Available v
Available Away Chat Custom Presence Status Unavailable
Call Forward None v CFU Time Condition: All Time v

Unconditional :

Call Forward No None v CFN Time Condition: | All Time v
Answer:
Call Forward Busy: None v CFB Time Condition: All Time v
Do Not Disturb: * DND Time Condlition: All Time v
FWD Whitelist:
#1,, 15%58) | 54/

I n previous UCM fir mwarser itahle tcyapd dt hgeuheguweed ohea svinl t hma k e a
wait in the queue even if there is more than one avail
is connected with the member they were trying to get t
headecal &and they are then connected with the next avail

callers waits while this happens.

In 1.0.14.x, the waiting callers are connected with avze
more agvamembérs or no more waiting callers.

For example, in a call queue with Iinear method selecte
call in the queue at the same time, UCM will assign th
the same ti me, rather than assigning the second caller
answers the call from the first caller.

&'y, c¢" v . /')y . 144V #+ $%&%. 3%

I n addition to defending against hostilde t® R emexnda gags,i
|l ogin attacks. Excessive |l ogin attempts will ban | P ado
|l ogin attack defense:

1. Under UCM web Ul->Menu->System Settings-> Secur ity Settings, navigate to

2. I n fAGI ob asecti@eendble Rag28an.

GRANDSTRHENEM WORK S UCM6100&UCMB6200 Series Releas@0 Not e



GRANDSTREAM

CONNECTING THE WORLD

Security Settings

Static Defense Dynamic Defense Fail2ban SSH Access

Global Settings

Enable Fail2Ban:
* Banned Duration: 600
* Max Retry Duration: 600
* MaxRetry: 5
Fail2ban Whitelist : ®
3. I n ALocal Settingso section, enabl e ALogin Attack Def
L-_‘{} System Settings * Max Retry Duration: 600
* MaxRetry: 5
Fail2ban Whitelist: ()]
Local Settings
Security Settings
Asterisk Service:
Login Attack Defense:
Listening port number: TCP Port

* MaxRetry: 5

4. Save and apply settings.
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When the number of failed |l ogin attempts from an | P a
addr eislsl woe banned from ac.®Peéexaiseg ntohe WGM Weélstl@ini ng po
kept the same as HTTP servep Mappwysrt eunn dSetil (TUPEY sSvea bv eU |
>Port.

-18)-5- .5-"%2 [/ & 3414)Y# 1" % 43 ). #!,, 15%5%
To guarantleeved hifghlhudi o quality with the call queue fe

agents allowed to be assigned defpetnhdei nugs eorn atthtee mpQhM ntood
number of static agents to be magr a twhmamitnlge nmasxiamgem wi ll |

UCM6510

o You can only select 120 static agents at most.

Edit Queue: 6500

Basic Settings Advanced Settings Agents

L' Call Features Static Agents: 0 Available 207 Selected

1000
1001
1002

1003

The maxi mum number of static agenWGMfodevicad | mgdeluead sf a

UCM Mo Max Static Agents

UCM®6 1

18
UCM6 2
UCM®6 1

27
UCM6 2
UCM6 1

36
UCM®6 1
UCM6 2 60
UCM6 5 120
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$1($) 3%44)."' 3

When users encounter issues such as audio delay in outb
DAHDI settings on the UCM to attempt to | essen or reso
weli>MerUWPBX Ser*tnthgrsf aceDSHEDIt | Dgtst i ngs

UcMe208

Interface Settings

Analog Hardware Dahdi Settings
Call Features * Analog Buffers: 32,half v
{:} PBX Settings * Fax Buffers Policy: 32 half v

Interface Settings

Copyright © Grandstream Network

T Analog Buffers: The default value is 32, hal f .
1 Fax Buffers Policy: The default value is 32, hal f .

For the value offidbha:fopti on such as
- The number in the optifonr ganddiwsditotees ToDiMef (erhiHiDe ) . o
- fMad f minedd BudeIindi cate the strategy when reading/ writ

MHadBat a will be read/ written from buffer when half
il mme ddRaetaed/ wr i t e whreomvieuf tdere is data occupying th
fFudBata wil |l be read/ written from buffer when buffe
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Normally, DADHI settings should be kept default and sho
t r u n kr/eF aast seude si .
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&) 2-7!'"2% 6 %23)t/ . P8M8pa8p

02/ $5#4 . ! -%
UucMb02, UCM6104, UCMG6 1LOGBM6 2LDCM6 1UBM6204 and UCM6208

$!'4%
0272017

) -0/ 24" .4 50'2!$%$)." . 4%

9T Backup vour data including configuration before fir my
T EoUCM61xx/ UCM62xXx 0on Lp@rh2ael ddiik@ad8y 1l
1
1

For UCMECME62xx on 1.0.11. 27, plfedasse  updireaid.adptdo3ald ed .t 1oz
For UCMBM xIx. 0. 10.uiplg r apdle Btsoffli .2 hen upgrade to 1.0.12.
1.0.13.14

T Eor UM ad stil 9. 7@dmrl. lower) please follow below ins
1.0.13.14

Backup, Backup, Backup, ves, backup vour data (incl

f i r mwaprger ade! (An SD card or USB Flash Dpnpive is nee

- For utte pgrading from fi OmwWa(rdéo weerr)s itomm fli.r mwar e Vv €
1. 0. 1d3i.rledct |l 'y i s nlichte Suppmgwated mgp procedsPsH@dul d be
l owex1). P 9-2 1004 . 0. 131 202191 . 0. 13. 14

- The UCTWMwi | | be reset totffiamdeor gf tderf aupgr sadisreg st o 1
neetda est ore backup f i-denfmaguwrad | af toerr ruwepgr ade. Ther ¢
| MPORTANTantuoal | y BACKUP dalxk eofno rt eh eu pJoCrivebd e . Users wi
requested for backup wh®e®7updr.a@ddiond from 1. 0.

- Once upgrhdedldBovwnrgradi n® .(Pabr 1l.dwer ) i s not support ¢

50" 2!"%$) ." ). 3425#4)/ .3 &/ 2 5H3BP8KLA/ - p8M38w
The following are the upgrade Is.tC®e.pls3.flod4 UCM61Ixx from 1.

1. Upgrade UCM61xx from firmware 1. CudOm&B0 Qdow.LkeiOn 9. 97 U«
When the UCMBILxmwase oh. 0.9. 97, open a web browser on
net work as UCM61xx to |l og in UCGCMSBplgirxa dvee bp dJd e, Gwarn wa IMa
fucm6100adfpitl i ander Local Upgradefuem6100adfpif lrdbimo ayrour F
found MRel ¢edaee UCM6 1 x x0flo.l0d elr0 .id4nd .tzhiep f i r mwar e package.
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3. Once t he UCMB6 1 x x finishes |l oading t he ucm6100dpt . b
automatically boot into recovery mode.

4. In recovery mode, the UCM6NLRxadCDews | | Pdeapé atyype thi
browser of your PC that is connected to the same net
have cleared your browser cache and type in | P addr es
Foexampl e, if the I P address displayed in LCD is 19;
browser address bar.

5. The following figure shows the UCM61xx web Ul in r

administrator.

Recover

Ucme108 v1.5A

Username [
Password ]

[Ctogn ]
6. Once |l ogged i n (as |l swpwnciUpt dadyahr s e lbec t fO.rdmdwar e i
fucm6l00dfw.lbei mrom your PC to upload.
lRecovery
[ Status
Hardware Revision : V1.5A
Boot Version : 1091
Core Version : 1092
Base Version : 1.09.97
Program Version : 1.09.97
Upload File -
Factory Reset : Reset
Reboot : Reboot
7. Please keep the web page open and wai't unt i |l upl oac
successful message wil/l be prompted.

GRANDSTRHEM WORK S UCM6100&UCMB6200 Series Releas@&6 Not e
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Recovery

Status
Recovering, Please wait

Hardware Revision V1.5A

Boot Version : 1.09.1

Core Version : 1092

Base Version 1.09.97

Program Version - 1.0997

Upload File : Done

Factory Reset Reset

Reboot : Reboot

8. On the recwedr YinRee dtewctr eboot the UCM61XX.

9. Your UCM61xx is succeskG.faudly wupgraded to 1.0.1

10.Pl ease navigate to UCMG61xx>Wwedr dJde mage,o nvean undlelnya nwpel
1.0. 1dc 261 Godfw.lbeit o upgrade to 1.0.11.27.

11.0nce UOME61xx finishes upgupdi ade anlde boGME81xup,to 1. 0.:
upgradeOt @a3. 14

#(! . %3 3).#% &)2-7'CB% 6%23)/. p8mM8p

%. (! . # %- %. 4

T Addedtension whitelistBhA€LKKI STY¢ WHOTEILYBTdIil &I il VR

T Added abilnthude DOD in PHDOMelad ek FEFROMHEASAD P t r unk

T Addaditotgust omi zdP AMAIHBIEMMBRE OMI ZATI ON

T Added bl ackl i st BLOACKoLultSTo uUFNGIR cGUTIBSOUND CALL S

T Added support to uplpaad/ad e wnflrooafd O MMCGUHP WOA D/ DOWNL OAD
SUPPORT

T Added support ctuct plmovmpgtoacd We®USTOM PROMPT DOWNL OAD
SUPPORT

T Added option to configure PROMPT WAmMEolUt MEnFDRaDI By

T I mpr osveeadnl ess transf e[SEAMLESSedRANSFEROPRI V] LEGE CONT

1T Added RT-RBI Ksuegppp RITP. KRAER VE

1T Added Email ESMAhd B&HD LOG

1T AddedMS f eat uhd&dlobhiol e Connect MSG interface so MWI wi

receiving the action MSG of the account. Currently
idfawding Checkin/ Checkout/ Status/ Wakeup/ Minibar/ Movel/
T Added suppogitmuloart oMdiotdaolé r f aces for PMS modul e.
T Removed resbomni gtsi@tr te @atvhi entg 3 sfUapi Itoov elrO tfrauinnkover trunks
T Upgraded LW&BTS®Dver to | atest version to address vul
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Addeadeéscription fi etltditnaognscoerfa Qunfei gsfode K@XYP LS enrei/ eMP Kp h o
Added support for PAI header pass-through. This is used in some special cases that the request

from caller includes the PAI header to identify the source, e.g., a call from GXW41xx which

contains the original number from PSTN line.

Added support for SI P Diversion header when the c:
forwarded call and the original forwarder.

Added advanced IPv6 support including IPv6-to-IPv4 SIP calls, IPv6 router, IPv6 iptables/Static

defense and etc.

Updadedphea2r016. 74

' &) 8

Fi x@ampati bsuet when updgartaadbiansge CDR

Fi xed Conf &€&oemfeenéponcemati on di splays abnor mal unl ess UC
Fi x&dnference: Conference recording file is <created
multiple times after making MCB

Fi xed Conference: UCM cannot subscribe CEI for MCB vi
Fi x@alnf erence: CCM function is wunavailable after usin

Fi xed Conference: ' deaidfmuh duwlrd uprugigend’) after admin user
Mut e/ UArblyt eCCM
Fi xed Conference: UCHiYeendsesf wesoshgSUNBICRI BE in CEI

Fi xed Conference: The caller name in conference is st
Fixed Conference: The talking status of the member i ¢
Fixed Conferenceér8aoabédul eetCahh on extensions shoul d
schedul e

Fi xed Conference: UCM should not send BREntdoRetemetaser
Partofy sl Bnabl ed

Fixed Conference Schedul e: Thentsi ams fsehrout a@r geott < eatk e
invitation

Fixed Confere8peciSahe@ut-réensitoMName di splays incomplete
Emai |

Fi xed Operation Log: Recording new custom prompt shot
Fi xed Oper atdomt dmotg :f oirhebat ch adding binding Mac addr
Fi xed Operation Log: Batch modify extension has no of
Fi xed Operation Log: There is no operation | og when
Fi xed Operation Log: There iimwflinloowedBdadrEemt ilmg about
Fi xed Operation Log: The outgoing call permission and
t he same

Fi xed PMS: Edtensi bnndhad P®MSabheutdnupdate PMS room

feature code
Fixed PMS: Wakeup service can be set with single ser\
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T Fixed PMS: The Greaigetvatlwmena achat a
T Fixed PMS: It should play Consumer Goods failure pron
T Fixed PMS: WebUlstsntanmd ori slpdsatyrsankd rafter PMS client wu
T Fixed PMS: UCM wil/l hang up the call when the consume
T Fixed PMS: UCM should respond error when sending wake
T Fixed PMS: @sUeOnMd caalnl the wake status to PMS when the
once
T Fixed PMS: Status is changed to checkout after maid s
1T Fixed Extension: Some Gexbendiedret adc dwntdel®edarn ng zer o
Extension
1T Fi xedeEkgi on: WelsalWle cs@®&nting i f AOND Whitelist contain:
T Fixed Call Queue: There is no prompt after time out i
T Fixed Call Queue: I'n some cases, 302 message will <cal
T Fixed Call Queue: CaMelr ids srtd wuntagad oinntbce froo eans meout
1T Fixed Feature Code: There is no chance to retry after
1T Fixed Feature Code: The passive seamless transfer ing
T Fixed FeatulPar Ciodg ti meoduitaliisng npvaarl kiidn gvhreunmber vi a DI
T Fixed Feature Code: The voi@Gespppompt wmblinpbentdamgdac
T Fixed Active CallfunkKhéwrnan | makidng pd amisni bar call
1T Fixed Active Calll: UCM displeaegmliessotraeosfegrwhent uane
number via analog trunk
T Fixed Basic Calll: I f Caller!|l D Number is set with | ett
f Fixed Basic Call: UCM should not send Email to wrong
f Fixed Basic Call: UCM failed to hang up the call when
T Fixed Backup/ Restore: Extension that has ®#MOHesndrlean
to nor mal val ues
1T Fixed Backup/ Restore: Voecematkupount is incorrect af
1T Fixed Wakeup Service: UCM failed to set the year befc
T Fixed Wakeup Serd@ioveri UgMi fioede day is correct or not
T Fixed Wakeup Service: The wakeup prfdmpb Reciondccur at e
T Fi xed SEematiilngs: The Fax Emai l di splays abnor mal when
t ext
T Fixed Email Settings: UCM wi | | not send strings that
T Fixed SDP Tif/ams a rr eeidtn iMetdad aReloomdt ake effect i n some
T Fixed SDP Transparent: The I NVITE forwarded from UCM
T Fixed SDP Transparent: Cal | fails or calll hol d behave
T Fixed SDP Transparent: I n -wemea udd ve ,i sUGM avheeaarus i mrmge
1T Fixed SDP Transparent: UCM sends 488 Not Acceptable i
T Fixed SDP Passthrough: UCM carries wrong ¢ parameter
addr ess
T Fixed Amrmeuwmn Center: There is no recdAhudtion gRoefciolred when
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1T Fixed Announcement Center: The ring timeout priority
setting in announcement center
1T Fixed Language: Wrong ¢aocglulgiespr omnpyiRDiadhbeBy DK&me
f Fixed Language: Wrong | anguage prompt when dialing fe
T Fixed Firewalll: Failed to disconnect TCP when | P is &
T Fixed Firewalll: Sugbeaestthe pddt ampsbmpe ranging from
T Fixed SLA: 302 REDIRET message should not take effec
another station
f Fixed SLA: Feature code should not send to SLA static
f Fixed CDR: 't woul dc orodt adgfetneerr aptaes sGD/VRe rseeaml ess transf
T Fixed CDR: Cannot downl oad CDR records successfully
T Fixed Voicemail: Wrong prompt is played after after ¢
T Fixed Voicemahloa@awobtethaiwl attachment in mobile aprg
T Fixed Warning: When Email sending mode is periodic, &
T Fixed Warning: UCM should generate alert | og when SIF
T Fixed Mds@eagement : SI P& pas swhbhamwgedanwhen | ogging in use
number
f Fixed Login Timeout: Login timeout is shown as a negsé
T Fixed DHCPVG6: Suggest to change T2 as 0.8 times of tF
T Fixed | Pv6e: UCM orhowhHaean psetmpitngrirPveée prefix | ength sh
T Fixed SIP SettingsaliAfeerU€@Mawilliingckaelp when call er a
hold and then hang up
1T Fixed System Event: There is some er rsort otoo bhdiegt eacntd cdoer
cycle is too short
T Fixed Syslog: There is no syslogd progress someti mes
1T Fixed Email: Display name shows incomplete when it he
T Fixed After seleceirfigrimad®OS@ryemedhligoobpcCPO,totprcawi ous
T Fixed LCD should display reading file error when upl c
T Fixed Recording: CDR shows two identical recording fi
T Fixed TCP/ TL Son Tshheo telxdd esnhsdw as unregistered after cha
T Fixed AMI: UCM takes wrong command and web Ul wi || b €
T Fixed Trunk: Af ter UCM1l receives reboot event from
rebooted
T Fixed BlaAackhéese:is already a blacklist including abou
upl oading another blacklist with 200000 numbers
T Fixed Cleaner: File clean time in the | og has wrong t
T Fixed Callback: Callbaplkhswiwblr di g@thnemeitisedest boandon i
T Fixed inbound call reaches voicemail and drops after
1T Fixed Ring group extensions are not ringing in order
Ul

T Fi x@ldobal/ Model Tdeinrpelgattoes LuDsAiPng wrong values
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Fi xed Wrong trunk identification when using multiple
Fixed UCM will deny REINVITE which has no SDP with 4E¢
Fixed The destination and @datieway acforirRw@ |l gtatic rout

=A =4 -4 =4

Fi xeedseR / Reboot: PMS wakeup prompt appears abnor mal a

%7 &%! 452 %3 |/ 6 %26) %7

This section lists major new featur@®spandtdefcvi bws ho

S,V #E+,)34TFTT7()4%, )34 ). )62

I n some scenarios, the tld®PBeXstardimditnitshe adtremseiears t hat
For example, the company CEO and directors prefer only
some special extensions are used onb@l BPesureaedhieddamal® mer

calls via | VR fWCGM phrasvarcogw redcdect . bl ackl i st and whiteld
manage this.

To use thliegfeatuUC¥®, web Ul a&rChlnhavehd#BE@redsat eP/BXdi t | VR:
Bl ack/ White List.

T | f utsheer sl ackbki sandEnadbdse extension in the l|list, the
be all owed to be reached via | VR.

T I'f the usdgWhi tseelliestditnsEnadhtl €@ extension in the Iist, on
can be ald orweac hteod bvia | VR.

Edit IVR : IVR2 X

Basic Settings Ke'. Presﬁmg Events
(@ Name": IVR2
() Extension: 7000

() Dial Trunk:

(i) Dial Other Extensions: ' Extension Conference Call Queue Ring Group
Paging/ntercom Groups Voicemail Groups
Fax Extension Dial By Name All
(@ IVR Black/hite List Blacklist Enable v
(@ Internal Black/White List: Available Extensions Selected Extensions
1001 1000
1002 &)
1003 ]
1004 @
®©
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$/% ). 0@p (%!'$
In UCM fir mwarOe 1Briifalrt hteo user enabl es PPlef kleln eéhdea derr Vi
in the I NVITE wil.l contain the registered username ever
UCM. 0. 1,3.amM option is added to allow user to choose whe
in PPI Header.

To use this feature, [ o0og in>BLM awvebaiNd IR dr&sinvkisg a8t en k o
>Advanced SetfBéemds P Riemtheldsne DOD ocWhmeRPboth options are ¢
the user makes an external call from UCM extension via
SI'P trunk, the PPl header wil/ include the configured |

Edit SIP Trunk: TO61 X

Basic Settings  Advanced Settings

(i) Codec Preference: Available Codecs Selected Codecs
G722 FCIMU
AAL2-GT26-32 % PCMA %
ADPCM ® GSM @
G723 G726
T M G729 - ©
(i) Send PPl Header: v
(i) Use DOD in PPI: v

(i) Send PAl Header:
(i) DID Mode: Request-line -
(i) DTMF Mode: Default =

(i) Enable Heartbeat Detection:

0!) (%#5%5%2/7-):14)/.
ThedJCM supports customi ze PAI header . Th-PPBXBansilte co
Cal | / RoVotlePs T>rEudni kts->TArduvnakn c ed SetiBée md s P A logathdfnAhlle rH@ader

For exaiBelna, PiAfl 0ilbe aedhearbPA e adds conf ifidr3eltbhbadsPAl header
in the SIP message sent AflRdmi5BBaedUECMNI aisé hedneacbnPeedi na n d

Heades conf ifgopdgyh ea sPAI header in the SIP message sent
ori ginal CI D.
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Basic Settings Advanced Settings
@ Codec Preference: Available Codecs Selected Codecs
iLBC PCMU
G.722 D poma ®
AAL2-G.726-32 ® Gsm ®
ADPCM © G726 ©
G.723 v © G729 > ©
(@ send PPI Header:
(D Send PAIl Header: v
(@ PAI Header:
(i) DID Mode: Request-line ¥
® DTMF Mode: RFC2833 -
® Enable Heartbeat Detection: v
@ Heartbeat Frequency*: 60
(i) The Maximum Number of Call 0
Lines :
",V #+,)34 &/ 2 /54" /5.%$ #!,,3
On the UCM, users can configufetbéadkaisbhgfouombet bmahnd
number or pattern, the outbound call will not be all ow
UCM web PBXBasic CarOuRbated Routes: OQut bound Bl acklis
number rnpatrteselect country code to add in the Dblacklis
Pl ease note this blacklist setting applies to all outb
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Outbound blacklist X

The blacklist (by CalleelD) is used for all outbound routes. -
(i) Optional Country Codes: : S
+ South America
+ ' Europe
+ Asia and the Middle East
+ Africa
+ Australia
Blacklist Manage
(@ Add Blacklist Rule @
(' Blacklist list
Country Blacklist Rule Options
Custom Custom B2 BN
Europe Albania 355
Europe Andorra 376
Europe Armenia 374
Europe Austria 43

-/ ( 50,/ V$¥$/7.,/!% 3500/ 24

On UCM webBXJInt ernad>MOptco®On Hol d, musioon dhioihldeaplaoad
compressed package with .tar, .tar.gz and .tgz as the ¢
then c¢click on Upload to upload. This allows users to uj]

Users could also download al IM.t Hem mthsei cMusn ch dnd Hfoil Ide sp
fDownl oad Al |l d&Mwundi ¢ h@n fHdled wi | | be downl oaded to your |
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PBX >> Internal Options >> Music On Hold G

Manage Music On Hold Download MoH
Choose file to upload: Support upload the compressed file default v

with .tar/.tar.gz/.tgz suffix. The file name can only be letters,
8 digits or special characters -_. File size must be less than

Bl 30M. The compressed file will apply to the entire MoH.
Please do not change the compressed file extension
manually.

isic file (file size less than 5M):

Upload MoH
format will be transcoded to wav format.

L) CNoose Tie 1o uploaa . O Upload

List of Sound Files

#534/- 02/-04 $/7.,/11'% 3500/ 24

On the UCM, the wusers can downl oad all custom prompts
cusnt opr ompt , l og in UCM webl bteandbaocoOptgogamh®r ompPBXnd cl
fDownl oad All Gustom Prompt

PBX >> Internal Options >> Custom Prompt

Custom Prompts

{,

Name Options

salesIVR2.wav

Custom Prompt

Good_Friday_office_closed.wav

Grandstream_General_Greeting.wav

Holiday_General.wav

After_Hour.wav

02/ -04 7!)Y4 4)-% &2 $)!', "9 .1 -%

On the UCM,carsecPmdmmpturWafioor TDinel f 8yt ONarenen g Dmal c 81| Na
the caller Wieflreeeéethi snwaiQt hteirnmmei sies, rtei azehdeudt. hwi Iclal & c enu 1
hang. up
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;\ GRANDSTREAM Create New Dial By Name
Name":
Extension : 7101
Available Extensions Selected Extensions
Dial By Nan 1000 N .
1001 )
&}
o
User can input fi . ® -
call will be trans!
can be queried |
‘7 Available LDAP Selected LDAP
@
©]
O]
- ® -
e opions
[©) PromptWa_itTime*‘ 5
@ Query Type: ® By Last Name + First Name By First Name + Last Name
@ Select Type: ® By Order By Menu
3%! -, %33 42! .3&%2 02)6), % % #/ .42/,
Starting frnaom®m. fl3rsbvwarless transfer prifwilews.control is

T On thei@®B&MmMl ess oTeabnhsfercode is enabled (by defaul
the UCM can perform seamless transfer.

PBX >> Internal Options >> Feature Codes G
Feature Codes
Feature Maps
Reset All Default All
@ Biind Transfer: # Disable ¥ @ Attended Transfer: *2 Disable v
@ seamless Transfer: 44 v @ Disconnect: 0 Disable v
@ callPark: #72 Disable v @® Audio Mix Record: ] Disable v

T I fPi ckupoflemcdalrle i s enabled (by defaul tMFUGEWed ondy
seaml ersssfoigmr at he &xtSemsmil@ss TransferocRmi pilc&dgepCoher
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PBX >> Internal Options >> Feature Codes
@ Parking Timeout (s) : 300 Music On Hold Classes: default X
Feature Codes
Reset All Default All
@ Voicemail Access Code: 98 v @ My Voicemail: 97 ™
@ Agent Pause: 83 v @ Agent Unpause: 84 v
® Paging Prefix: 81 7 @ Intercom Prefix: 80 v
@ Blacklist Add: 40 v, - = =
@ Call Pickup on Ringing: oy v ) =l aeTerain - -
Pickup Extension: - Direct Dial Voicemail Prefix:
® 8 v ® v
@ Direct Dial Mobile Phone Prefix: 88 v @ Call Completion Request: “11 Y
C. GRANDSTREAN Edit Extension: 1001 =
Basic Settings Media Features Specific Time -
®
®
®
i -
Basic/Call Routes Seamless transfer privilege control
@ Allowed to seamless transfer:
Available Extensions Selected Extensions
1000 a a
@
®
©
®
- -
Other Settings
@ Ring Timeout: (@ Auto Record:
® Skip Trunk Auth: No hd ® Dial Trunk Password:
(@ support Hot-desking Mode: (@ Enable LDAP: v
(@ Enable WebRTC Support: @ Music On Hold": default v
(D Custom Call-info for Auto
@ call Duration Limit: Answer: =

240 +D%%P06 %

RTP Keep-Alive option can be found under UCM web UI->PBX->SIP Settings->ToS. It can be used
to avoid abnormal call drop when the remote provider requires RTP traffic during proceeding.

For example, when the call goes into voicemail and there is no RTP traffic sent out from UCM,
configuring this option can avoid voicemail drop.
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@ Tos for SIP: Cs3 v @ TosS for RTP Audio: Csé v

@ ToS for RTP video: Cs6 Y @ Default Incoming/Outgoing 120

Registration Time:

@ Max Registration/Subscription 3600 @ Min Registration/Subscription 90
Time: Time:
@ Enable Relaxed DTMF: @ DTMF Mode: RFC2833 v
RTP Keep-alive: The interval (in seconds) that a RTP
Keepalive packet to be sent on a SDP connection. Default 0 9998 @ RTP Hold Timeout:
(no RTP Keepalive).
() RTP Keep-alive: 0 @ 100rel: Yes v

When itdés conf raivepaeket will bR Seht tokenete party at the configured interval. If set to 0,
RTP keep-alive is disabled.

%-1), 3%. $ ,/°

Under UCM web UI->Settings->Email Settings->Email Send Log, the users could search, filter and check whether
the Email is sent out successfully or not. This page will also display the corresponding error message if the Email
is not sent out successfully.

Email Send Log

@ Start Time: ]
@ End Time: i
@ Receivers:

Send Result:

Return Code:

Email Send Module: All Modules v

Show All Logs Delete All Logs

Commonly used return code meaning analysis

250 Mail sent successfully.

501
Address format parsing error, in MTA mode, the recipient's e-mail address in the presence of illegal characters will return 501, please check the "recipient” of the e-mail address format is
correct. in Client mode, some server also returns 501 when the sender and mail accounts do not match. pleace correct allocation of "Sender” for your "Mail Account”.

535 The account or password verify error in client mode, please check whether the "account and password" is configured correctly.
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&) 2-7!'2% 6 %23) /. PB8MB8pPCB8pw

02/ $5#4 . ! -%
UucMb02, UCM6104, UCMG6 IMES,02CMBCIME6204 and UCM6208

$! 4%
116/12016
) -0/ 24! .4 50'21'$)."' ./ 4%

T UCM2XKCM1lxcxan be upgraded dir eoctll.y0.fir20.n 91 .uGs.ilindgn 2t7h et f i

fi Fer UCrMi6h@&@t sonll.10.4 0 p4 ease ulp.gOor.alfile.r267b  usi ng the 1. (
filucm6100®fvi ben thetno ulpCGuaesldenbhe 1. Gu dRAEOIfIw.o0biinh e.

T Backup vour data including configuration before firmy
T Eor UM adt stil 9. 7@dmrl . lower) pl ease follow below ins
1. @219

- Backup, Backup, Backup, (veag,| ulhd mlgu @ oynd u rg ud attd on) be
firmware upgrade! (An SD card or UsB Fl.a)sh Drive is

- For utte pgrading from fi OmwWa(rd@d vieorwseiro)n tlo. f i r mwar e
1.0.12.19 directly is mdt & @pyfohCine@. (®Inédad he dpgmwar
packagrd then 1.0.11.27 (inbether diupguaaci mackage) 0.
firmware upgrading Db.arIb.cfebsrs Isohwd®l @®2 be00 4 . 0. 11. 27

>1. @219
- The UTMWwi | | be reset to factory defaul't settings a
neetda estore backup f i-denfmaoqwrad | ayf toerr ruepgr ade. Ther

| MPORTANT to manually BACHWReflatre opgtrhdeUCM6ers wi
requested for backup wh®®7updr.a@ddiond from 1. 0.
- Once upgraded downlgrOadlizn @ J2abr 1. dwer ) i s not support ¢

50'"2!'"$)." ).3&r23#8 K%} P88 &2/ - p8n8ws8¢e 4/ p38TM

The following ard orhd& ClM@Bdmxde 0st92 @28 to 1.0. 1

1. Upgrade UCM61xx from firmware 1. udOm&60 Qdow.LkeiOn 9. 97 uc
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2. When the UCM61xx is on firmware 1.0.9.97, open a wetk
net work as UCM61xx to |l og in UCGCMSBplgrxa dvee bp dlJde, Gwoarn wa IMa
fucm6100adfpitl. i ander Local Upgr aTdhedu en6 & O D d pft iflbédomc ayro ulv e F
found MRel ¢daee UCM6 1 x x0flo|0d elrd iidnthwahree package.

3. Once t he UCM6 1 X x finishes |l oading t he ucm6100dpt . b
automatically boot into recovery mode.

4. I n recover yChMooldxex ULGER W Il display its I P address. Pl
browser of your PC that is connected to the same net
have cleared yeumanhr aowper i nabiPnatdsesedi ooyl wro@tt o maw mb e
For exampl e, if the I P address displayed in LCD is
browser address bar.

5. The following figure shows t he UCMG6 1 x X we b Ul in r

administrator.

Recover

Ucme108 v1.5A

Username [N
Password ]

6. Once |l oglgest 9 mown in fi guriep | Wealthodw) s el celcitc kfOG admwar e i
fucm6100dfw.lbkei mfrom your PC to upload.

Recovery

Status
Hardware Revision V1.5A
Boot Version : 1.091
Core Version : 1092
Base Version 1.09.97

Program Version : 1.09.97

Factory Reset © Reset

Reboot : Reboot
7. Please keep the web page open and wai't unt i |l upl oac
successful message wil/ be prompted.
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Recovery

Status
Recovering, Please wait

Hardware Revision V1.5A

Boot Version : 1.09.1

Core Version : 1092

Base Version 1.09.97

Program Version - 1.0997

Upload File : Done

Factory Reset Reset

Reboot : Reboot

8 On the recovery miRéboweéebr dbooset bet UCM61XX.

9. Your UCM61xx is succeskG.faudly upgraded to 1.0.1

10.Pl ease navigate to UCMG61xx>Wwedr dJde mage,o nvean undlelnya nwpel
1.0. 1dc 261 @GOodfw.lei n ot awplg.rCa.dlel. 27.

11.0nce the UCM61xx finishes wupgrading and boots up, |«
Mai nt er&pgeade page, manudl Il upméaododfwtleeivapgrade to
1. @19

#(!." %3 3).#% &) 2-7!'2% 6%23)/ . p8mn8pp38¢KX

%. (! . # %- %. 4

T Adde&€dtInf o heXldRrl NW TE meugastasgve€ FSo[rOM dANLFIOORUT O
ANSWHR

T Added ability for users to select [EXTENSRHROANERYVYAIDSIi on
SETTI NG FOR BATCH ADDI NG EXTENSI ON]

T Added supp®eratr gfi arg G alalt u r A LIBnA ReGxd tNeGn sPi Rd @v& NLTERGCH-

T Added support nffomumbdleirlse t MOBXx LENn PHONE NUMBER I N EXTE
SUPPORTED

T Added support to batch add or updB8Ad CiCa/ADBDADE Numb
| NTERFACEALOFERI D NUMBER

Y Added support for seamless tr8BAMEESSnTRRNSERERONS [ ED

T Added white I|list privilege WHI TeExTtLel®&Ili WInlISEGE rF @ DNDtN
DI STURB

T Added string searclEXTENTO®ON: n STRI &liss i SEAMR[CH SUPPORTED

T Added ability to allow outgoing cal IRSEGNISITEERU tT RrUaNKi: s t

ALLOW OUTGOI NG CALLS WI THQUT REGI STRATI ON

T Added option to append ext en sAPoPE NDu nEbXeTrE NaStl OtNh eN UeMBdE Ro
THE END QF DOD
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Added abilityndllre usrer di sa@ablee i nboumEdNABbhH/ DlusABWEKd
| NBOUND AND OUTBOUND ROUTES

Added support for time condiitMBNCODMWONSDISNFOR OQOUTBO@UWNMD
RUL E]S

Added hotline opti oHhOTfLolrNEF XSO Re xFtXeSn 4B XoTnEsN §I ON S

Added different algorithA@ MeORBOBNX@ET BT QNesting [
Added aFud® di al out function FXOt ADTDI PFAboOUdnal og t
Added ability for wusers to enabl e/ ®dl SABLE EXTENSI ON
RANGES ICPNT | N SETUP WI ZARD

Added suppof(CDRoregdbLt) and Mini[RANI OBARORORf BMShMobi
Added option to batch addBATOOHNSADDI RPOMBEMRoloNn BM&At us |
Adad featur e code t o support PPNUS WAVKEKBRS EURpV I €CBnf i gt
CONFI GURATI OREBLSURE [CODE

Added basic suppoBASFGr|I PPe66SUBEDRY [ BETA)

Il ncreased number of por ttso imorpeoptihétfeor8var dUGNMG6 o2 /i WAM
[MORE PORTS SUPPORTED I N PIORT FORWARDI NG

Added yaliol iatt | ow users to sSEMTUMTSIETITH NN=St wor k settings
Adeld support for SF{TPo udbalteas B ®YPR ¢ DADA SYBRTHBERIMNRET
CAPTURE

Added | iatbyi for ueersrotodoodoestngr files t o [SdXR&Er nal
TROUBLESHOOTI NG FILES TO SD CARDP/ USB STORAGE DEVI CE
Added ability to clean up r &€dd&ErAde dREfCIORDE DI =1 ¢ EtSe rl fNa
STORAGE DEVI CE dR SD CARD

Added support for speci®&l n afihtalr QP ECISAL nCHARAOGWaERS |
FI RMWARE FILE NAME

Added restoring backup fiBAGKURIrFIDLIES eC@NMPA WTCAB nto dBHE T
UCMB62XX AND QPCM61XX

Added ability for provisidm devioEROf CAMNIEIIGE f EROVE Sd
DEVI CE FROM DI FFERENT SUBNETS

Addedvo digits supp{SrUP PIORDI Bp §e S PEIEDI DI AL | KEYEAD OF
DI AL

Added support for CRM systthametsd omelep ous SuCRAo CMR&c i nt
Added more searbchh SeraMOBhEI[SEABCHCCRI TERI' A FOR CDR
Added supporatdnmiori ¢dow pcérrerat e users with different cus
SUPER ADMI NI STRATOB TOMPIRGN | L E

Added abil iatdynifnors bSwHpgerabl e t he custom pri EINIAd& of de
DELETE RECORDI NG FILES I N]JCUSTOM PERI VI LEGE

Added feature code t oc aSHNf IWAKIE& Pw&SIERVU ICEs B8rIYYIFEATURE
Added ability to play Music oLKAYI MUSHh Ce ONe HOIL ®n & Nt WE
Added di spl ay name t o i ndi coat eRitnhgeGr sap/! CRII IN@u etule e |
GROUP/ CALL QUEUE/ I VR DI SPLAY JOPTI ON FOR CALLERI D
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T Added conference settings for UCM t UodCHMzQNFRERBNGEK I ng
SETTI NGS
T Added i Node wusalgheODEB fWBWIARE iloMF QRMATI ON

"5' &) 8
T Fixed Aacltlisv.e @&l | failure caused by dialing *80/*81+p
T Fixed Active Calls: Caldi atonmlgdvibécmmaséd up when
T Fixed Alert: Failed subscribe of remote extension cal
T Fixed Announcements Center: Voice Prompt mistakenly r
T Fixed Asterisk_crash: Crash caused by change settings
T Fi xedt eri sk_crash: UCM crash when sync LDAP failure
T Fixed Auto Recording: Il nbound call di splayed error ce
1T Fi xed-RAgbodi ng: Callerl D set with special character ¢
T Fixed Backup/ RResdioslk: spaael abbwn in WebUI not correct
T Fixed Backup: Data Syinmc d ongdaentdeadzaotrad Syhmovsf ai |l ed i n bz
T Fixed Backup: Backup Zero config data not take effect
T Fixed Backup: Zero Config Model update package cannot
1 Fied Basic Call : ASipbe chiarlstc hMame teenrd Last Name caused (
T Fixed Basic Call: Call erlI D Number caused recording Vv
T Fixed Basic Call: Does nloitn es ehneda dtenre ucnodrerre cstp eReeiqgfuiecs tc a
1T Fixed Basic Calll: Error Extension status shown after
T Fixed Basic Call: Mi ssing ringback tone when device
number
1T Fixed Basic Call: Package header cannot update | P syt
T Fi xedc Ba@saslil : Port range error from 1 to 65535
1T Fixed Basic Call: Setting name of TURN servers causec
1T Fixed Basic Call: UCM crash caw®ws$ A0QKayn ds hladr8tp otnisme i nt ¢
1T Fixed Basic Call: UCM not respond to I NVITE caused b
T Fixed BFCP: Range of UDP port number for BFCP not wor
T Fixed Call Park: The calll park played ring back tong
T Fixed Call Par k: aPkaer keifnfge cotpetdi oinmsmendoitattel v when par kin
T Fixed Call Queue: Need a sign for suspended user
T Fixed Call Queue: Voice Prompt for destination explar
T Fixed Callback: Callback ignore the rPdtNi &Gm oiup sl WR out
f FixedaCliimbund into | VR through peer® #crauunske da ncda | el nbtaecrk
failure
T Fixed Calling Rules: Should forbid to create members
1T Fixed CDR: BecowdwigengndMel daspedyCRBRTr or
1 Fixed CDR: Call cannotn grodwade GCGDPRcriddcar dcenario
1 Fixed CDR: Call connected after parking caused CDR di
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T Fixed CDR: Call Forward Unconditional caused CDR di sy
T Fixed CDR: Call Yoi ¢t&¥Rathroagéed heéDR di splay error
f Fixed CDR: Call transfer caused CDR display error
T Fixed CDR: Callee display error using Ring Group witt
! Fixed CDR: Caller display error when sending fax throc
T Fixed CDR:|I &¥YRerdrnemp when Call er Nuifnb&roor Call er Name
f Fixed CDR: CDR display error with calls through FXO
f Fixed CDR: CDR produce multiple records using WebUI t
f Fixed CDR: CDR wmowrc@gl diesphaypwgwhip t he call before Voi
f Fixed CDR: CDR_DISA caused CDR display error when cal
1T Fixed CDR: Conference Schedule in CDR display error
T Fixed CDR: Dial by name caused CDR omnaatevér status ¢
f Fixed CDR: Dial by name to outbound extension Vvoiceme
f Fixed CDR: Dialing by DISA caused duplicate CDR recor
T Fixed CDR: Failed to delete recording files when 1% &
T Fixed CDR: Failed to use WebUl to invite a participar
T Fixed CDR: Fax record | ost issue in user portal page
T Fixed CDR: Fax sending in CDR error display when enat
f FixebdR:C FXS call to Fax extension caused CDR display
T Fixed CDR: FXS extension call ot her extensions throuc
1T Fixed CDR: Generate duplicated CDRs when wusing confer
T Fixed CDR: Hang up the dalnli sthhefcamue edaldliispd aypemratoor i |
f Fixed CDR: Il ncorrect CDR status display when call cor
1T Fixed CDR: Inviting invalid participant to conference
f Fixed CDR: Large amount of CDR ccawmgdddtdrcr drabwar rpiamge |
other pages
f Fixed CDR: Out of order for attended transfer using f
T Fixed CDR: Outbound Fax sending made Premier Call er e
T Fixed CDR: Press events to DISA in I VR caused CDR err
1 Fi xed CDRIfF aRdd a¢nop tup dahen dasiang CDR_API to set TLS bin
T Fixed CDR: Recording file failed when contains LDAP
1T Fixed CDR: Showing multiple record files after transf
T Fixed CDR: The callee number only record 30 bits
T Fixed CDR: UCMB61XX CDR cannot searo6twdnumbers with spe
T Fixed CDR: While CDR cleaned, the recording files not
T Fixed CI D: MCltDedisithsoleve®t nuasne@a md | eft CI D number empty
1T Fixed ConcurreatniUsgrpr &mpbrwiven the | ength of wuser n
T Fixed Concurrent User : No notification email sent whe
T Fixed Conference Schedule: cannot use invite functior
T Fixed ConferenceBy dAiemit sdpmatBipdre d s h& why dteemCIManguage i
English

GRANDSTRHENEM WORK S UCM6100&UCM6200 Series Releas®4 Not e



=A =4 =4 -4 -4 -4 -4 -4 -4 -4

=

= =A =4 =4 -4 -4 -4 -4

=

=A =4 =4 -4 -4 -4 4

GRANDSTREAM

CONNECTING THE WORLD

Fi xed Conference: Caller still got ring back tone eve
Fixed Conference: Cannot delete conferend®déroom when
Fied Conference: Conference number starting with 0 ca
Fi xed Conference: Enabl e MCB caused record conferenceé
Fi xed Conference: I nformation of extension member dic
Fi xed Conferencenumnbnevwri ttihnrgo uoguht swWedoeUl caused the calle
Fixed Conference: Need to implement a function for be
Fixed Conference: No check box for confirmation in ir
Fixed ConferencéendNar Goegl @o€CaSync with Conference !
Fixed Conferencelypényed. gosmfafter MCB with ordinary
room

Fixed Conference: Pressing *84 caused UCM system cr ac
Fixed Conference: Record Canmfireerceonrcde maokte eMiCaBb |ierdv iw hee n
conference

Fi xed Conference: UCM replied incorrect NOTIFY when
CEI

Fixed Conference: Using CCM t enitrewi tteh emecnobnefre rbeyn cad mia
reply ##®anMot

Fixed Conference: Wrong voice prompted when users pr e
Fixed Custom Prompts: Upload prompt unkindwmt ber pame c c
Fi xedByNiaanle: fail ed to match whenedodm& extension in L
Fixed di sabled extensions receiving email from UCM
Fixed Dynamic Defense: User could not | ogin when wusir
Fixed Email: Email Template Variables not work with s
Fi xed Emai l Fax and Raspswarud ee maitlacthaneente wthren usi ng
check email

Fi xed Email SI'P user | D not shown correctly in Email
Fi xed Email Subject could not be restored to defaul't
Fixed Extension: Adding nine @&rhotwemMdv@apizidarubedt s wi
abnor mal di splay on WebUI

Fi xed Extensi onfAu€Can Remdcaddnagnugeege Bat ch process

Fi xed Extension: Extension cannot be imported in some
Fixed Extension: I n chrome browser ,hg sdhioswilnagy SolnP/AluUA>X p
Voi cemai | Password

Fi xed Extension: flNddekd darmgu aingd dogettrdttonadd extensi ons
Fixed Extension: Notdéatml awes macnealofcliBdPactegrn ster tr ul
Fi xed Extension: 0§ pacndeld uGhar aldtseprl ay error

Fixed Fail 2baln:i nCamanronte d edur ati on of Fail2ban setting
Fixed Fax: Enable Jitter buffer caused failure of ser
Fi xeak WNo response for the -UOli Chadbhengeomifnhgrf d88sr e
Fi xed Feoadteur eCall forward Unconditional Deactivate no
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1T Fixed Feature Code: Cal |l recover from parking coul d
feature code

1T Fixed Feature Code: Modifying parking timeout awhil e e
1T Fixed Feature Codec: Call Compl etion Request cannot ¢
! Fixed Foll owMe: Foll owMe display error when two exter
T Fixed FXS: Emai | does not contain name of FXS extens
T Fixed FXS: Message pWaoinipitn gwhteonn et hwei IHX S ehol d t he call
T Fixed | AX: | AX Peer Trunk not send CID name when not
T Fixed I E9: Access device page not available on Zerocc
T Fixed I E9: Cannot show Zeroowsoenrfi g update page in | E9
T Fixed I nbound route: The Caller number in blacklist ¢
T Fixed I nbound Rout e: Using same outbound proxy causec
T Fixed Internal Optio@nid Spwsedl|l eCharadteplay in gl obe
T Fixed I VR: No warning voice prompt when failed to pl e
T Fixed | VR: The recording file missing caller and cal
1T Fixed Language: Call the trunk through DI SA with Chin
to Engl i sh
T Fixed Labrggeamte:prompt do not support | anguages ot her
T Fixed LDAPDe Miohpt hgn for root password
1T Fixed Log: Conference Schedule Member duplicated in L
1T Fixed Log: Not | og operation in deleting Alert 1og
T Fixed Log: The opercatridomnlyog haargrest of wuser iinformat.i
T Fixed Login: No | imit times for entering wrong passWwc
T Fixed Monitor: Required to i mplement permission about
T Fixed Networ k: Port forwarding caused UCM |l ogin error
T Fixed Network: SettingeDHOPC®&dCLCt éentpboktcau
T Fixed Networ k: 8piénc dbuasl e rcrhaamea caned password of pppoe ca
T Fixed Networ k: UCM LAN address not able to be saved i
T Fixed Operati offr b g ai rnssit gevd dnsgpNaanye n Oper ation | og
T Fixed Outbound rul e: Not all owed to set the pattern e
T Fixed Outbound Rule: The warning prompt for repeat ir
T Fixed Outbound: The inbounhd caekrtaignepeci hecPbENeBGaolf
T Fixed nPga/gl nt ercom: Pagi ve/hl nthemaabedwct acded de
T Fixed Password: Checking password with cfhuindlkifdigeldul b
T Fixed PBX Status: Login as administrator caused PBX ¢
T Fixed PMS:nadbdrenowmtake up -rsiemesriiceali fc maomact er contained i
T Fixed PMS: CDR did not move to correct new extension
T Fixed PMS: I ncorrectChi heAededteassNambemn in
T Fixed PMS: Showing t hd ndadd e d rwalkgehu pVesbelrlvinceeed t 0 manu:
T Fixed PMS: The room and wakeup service not del ete whe
f Fixed PMS: UCM reported wakeup status with wrong roor
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T Fixed PMS: UCM unable to sen##ewpkéeastatescafieer disat
T Fixed PMS: Updian ei nffoor nChteickn on WebUIl needs to be ref
f Fixed PMS: Value of PMS URL could not be set as domai
f Fixed PMS: Voice prompt in PMS for room service do nc
T Fixed PM3p Weekrvice could not be fully deleted
T Fixed Queue: Chinese Voice prompt not clear for Queuece
T Fixed Queue: The retry time prompt warning display er
T Fixed Recording: Failed to recoag dottther aenatl ®mgsicarnd. whe
T Fixed Recording: Missed caller and callee in recordir
T Fixed Recording: Mi&sinfgocmht ebonahdrcahbhl Eeback recor c
f Fixed Ring Group: Caller!I D in LDAP number display err
T Fix®idng Group: Error warning prompt when edit t he
voicemail extension of ring group
T Fixed Ring Group: Inbound Calls through analog trunk
T Fixed Ring Group: Op tiisotna koefn | Mu saipcp ecar eHlo ladf tmer r est or e
file
T Fixed Ring Group: Ring Group displayed abnormal stat.
f Fixed Ring Group: Ring Group MoH not played on inbour
T Fixed Setup Wuialred <Skdwlpd not be shown in User Portal
T Fixed Setup Wi zard: Changes in Setup Wizard cannot be
T Fixed SIP Settings: Setting bind IP address to WAN | F
T Fixed SLA: 603 messageorrnactedn WICIMf v eqitda ti en
T Fixed System Event: Dialing extension and hang up bef
1T Fixed Syste Event: Edit current events caused previc
T Fixed System Event: Emai | noti fliadramiion d&ihoablded ot be
T Fixed System Event: Hanging up the call in WebUIl <caus
T Fixed System Event: Need tMRegmpt emedBti RaFdeltedt cycl e
T Fixed System Event: No al ert | ogedwhen call failed cal
1T Fixed System Event s: Error warning prompt when clicki
T Fixed TCP/TLS: deleting and then reloading TLS Cert/ 1
T Fixed Time Display: Time display error on WebUlI
T Fixed Trunk: Calkeand HExmatmensinodrsmoul d have same | i mi
T Fixed Trunk: DTMF method not being negotiated
T Fixed Trunk: Out bound call failure when registered t
rout e
1T Fixed Trunk: Special Character i nbaalduwtrbadunmMd mel I aarsdk
T Fixed Trunk: Suggested to optimize tips when enabl ed
T Fixed Trunk: Trunk status shown unmonitored after r et
T Fixed Trunk: UCM respond 40dbpunant heiqumaticmhemumlecei v
T Fixed User Management: Login time mistakenly wupdated
T Fixed User Management: Operation |l og error display ceé

GRANDSTRHENEM WORK S UCMB6100&UCM6200 Series Releas&®7 Not e



+w CRANDSTREAM

CONNECTING THE WORLD

T Fixed User Portal: Listing files caused CGI <crash
T Fixed Usler Meosrstaage di splay error
f Fixed Voicemail: The reply option in voicemail causedc
T Fixed Voicemail: Users couldadnawdi Idehlléd emd heage own r1 ec
T Fixed Voicemail: Voicensaeid osnhoiutlsd sbtea tduiss pilna ylesde rb aPor t
T Fixed We&rrPi pe:er topuokhpsedtmeal tiple times
T Fixed Warning: Alert Contact Email l ist can save same
! Fixed Warning: Call Failure caused duplicated alert |
T Fixed We€lrntkgng Email notification caused error warni
f Fixed Warning: Disabling the alert caused [ ogin notif
f Fixed Warning: Disk usage display error when it restoc
T Fixed Warning: Error informatDoskdiUsplgaeyaddi Exwar inag
T Fixed Warning: Nor mal Status of SI P Peer Trunk caused
T Fixed Warning: Sending Email error in Super Admin use
users
T Fixed Warning: The defrrwlusage eics tcya |l horft me mo
T Fixed Warning: UCM displayed duplicate waring | ogs wt
T Fixed Warning: Warning caused mail box received duplic
T Fixed Warning: Warning Email destination not synchror
f Fied Warning: Warning | og display error in some situa
T Fixed Warning: Warning |l ogs printed duplicated SIP Pe
T Fixed WebRTC: Hide the WebRTC anonymous config item i
1T Fixed ZeroConfig: DP750 Phonebolbkesownl oad protocol v
T Fixed ZeroConfig: Il ncorrect SI P/ RTP tooltip for DP75(
T Fixed Zer oContfviag:ueL dsotr drPes 5 Aut omatic Upgrade
1T Fixed ZeroConfig: Appeared save error prompt after urg
T Fixed ZeroConfig: Need t o dJonfptl keenye,ntL ifniel ekde ydse sacnrdi pMPA Ko r
T Fixed ZeroConfig: Unknown error prompt when using GX\

%7 &%! 452 %3 |/ 6 %26) %7

This section |lists major new featur®spandtdescvi bews ho
#5341 - Z#!1 &l &L/ 1. 37 %2
Th&CM61XX/ UCMOWXX uppmartsai-innfCalHeader indicatiSh® auto

| NVInfeEs sdgpandevi.ces

To configure this feature on extension, p-b e @BX navig
Extensi dCreat e BXetwe nSliPon/ Ed> tF eEaxttuer@dssi em ->SeC u 9 tnaimn fCa | |

for Auto Answer.
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Edit Extension: 2001 X

Basic Settings Media Features Specific Time -
A N S e
Simultaneously:
Monitor privilege control
(@) Allowed to call-barging:
Available Extensions Selected Extensions
2000 a "
2001 €]
€]
®
®
Other Settings
(i) Ring Timeout: (i) Auto Record:
(i) Skip Trunk Auth: Mo v (i) Dial Trunk Password:
(@ Support Hot-desking Mode: (@ Enable LDAP: v
() Enable WebRTC Support (@ Music On Hold " default v
(i) Enable Seamless Transfer: (i) call Duration Limit:
(i) Custom Call-info for Auto v
Answer: -

St epo Use:

1. Enable the -CusdomoCaAlt o Answer in extension.
Regi stextns hemdteoviswueh as a GXP phone.
Enalalld ow auto amdwet hley ecal Ide ekt enrsebgoinshtagr echeon t he
device will auto answer lJdincoming paging/intercom ca
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Ring Timeout 60
Send Anonymous * No U Yes
Anonymous Call Rejection ® No U Yes
Auto Answer ® No U Yes
I Allow Auto Answer by Call-Info No ® Yes Allow Auto Answer by Call-
Info
Allow Barging by Call-Info * No U Yes

If set to "Yes", the phone will
automatically turn on the
speaker phone to answer
incoming calls after a short

Custom Call-Info for Auto Answer

Refer-To Use Target Contact ® No O Yes reminding beep, based on the
SIP Call-Info header sent from
Transfer on Conference Hangup ® No ) Yes the server/proxy.

Disable Recovery on Blind

Reset to Default
Transfer * No ' Yes o

- Q

No Key Entry Timeout 4

-45 3%44)."'3
UCMB61 XX/ UCM62XX has all owed users to set MTU in the Nef

This option allows users to determine the maximum si ze
package information. The range could be set between 12

To configure this fedCMBEXXPUENB2ZXXbawd g igiwwtko Settings
>Basi c S=eMTU ngs

Settings >> Network Settings >> Basic Settings

Basic Settings

@® wMTU: 1500

IPv4 Address IPve Address
(i) Preferred DMS Server:
LAN

IP Method: DHCP A

@ Layer2 QoS 802 1QWVLAN 0
Tag:

@ Layer2 QoS 802.1p Priority i

Value:
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-).) "12 &/ 2 0-3

UCMB1XX/ UCMBAdXd Mini PBSrto control consumer goOddds manac
featur e ¢ anU®M6 If XoXu/nHC M6n2 X>X PBeRbMSIMi ni. Bar

Mini Bar

$)3!1", % %84%. 3)/ . )20 .3%MW50 074)):/!.29%
UCME61 XX/ UCKHbBbRHM¥ers to disable extension .ranges in the

Once this feature is enabl ed, users do not need to foll

To configure this feAdCMEEXXpPUCHMBZXNawalpaWMExaedh i ons
Di sabl e Extensiihors Raondgen i s ->allnstoe ranvaabi G €apbelrea hisn P B X

Extensions

Only SIP extensions can be configured. Click "Next" to skip this step.

Disable Extension Range:

(i) Start Extension: 1000

(@ Create Number: 5

(i) SIP Password: ® Use Random Password
Use as Password

3&40 $'4!V 39.# &12 %A(%2. %4 #! 0452%

UCMB6 1 XX/ UCME 22006 er s t o save capture flinseadiof tmanBaEFIT
downl oadi ng, Et hernet captur e -ccoannf ingouw ebde ®HiErResc& el mpadsrey n c
sure the configuration of data synchrTonicoatfiigurwot kssb:
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pl ease naWwdM6ELXXMBWBXX webMalUht emxr@dnowebl es>hEotohteirmmget->Captur e
Enabl e SFTP. Data Sync

Ethernet Capture

@ Interface Type: LAN =

(i) Enable SFTP Data Sync:

() Storage to External Device:

() Capture Filter:

» Start

To configure the dataUEWMBEdd XXp UEMS 2 XdMaw ientt actkhea B eoe>k u p

Data SymManage Data Sync. Pl ease yerutrerSFtThPe skeasviea iimf acrom
fields. The Sync Time is the start time for auto Sync.
Data Sync Configuration
(i) Enable Data Sync: v
Choose Data Sync Files: v CDR Records | Recording Files v Voice Mail v Fax v+ All
@ Account” gsMike
(@ Password: s Q
(D Server Address - 192.168.40.193
(i) Destination Directory:
(@ SyncTime" 13
=3 =3

After SFTP server dioensfti gQuornanteifcotni foencslUiCMIE xax can connect
users can sBET® prmokmpd up.successfully
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. SFTP backed up successfully!

Sl A# ) $S 2//-3 ). 0-3
UCMB1 XX/ UCMB6AaXKdesh adfdomr oPVS .support

Thifeatadrlsowetres andd ti pllrasedmen current avai.l able extens

To configure this fedECEMBEXXPUENB 2)X¥Bwe ghahMRod m S+ at us
> Batch Add Rooms

Room Status
Create New Room Delete Selected Rooms Batch Add Rooms

[ ] Address

2000 2000 2000 Checkout

Total:1  Show: 11 Goto:l:l

After @aitcckh cAd di, Rowimis| prompt a window | ike below. Pl ec:
and start room number you want to create in correspond,]
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Batch Add Rooms X

(@ start Address Mumber - 1003
@ start Room Number - 1003
(@ Start Extension ™ 1003 "Dannel” |v |
(@ Create Number - 5
(/4,). %% &/ 2 &83 %84%. 3)/ .3
UCMGB6 1 XX/ UCM6BW XaXl lInows usetrlsi nteo feunnachtlieo nh oftor FXS extensi
There are two modes for hotline Type:
1. I mmedi at eUGMvti llilneai al the number i mmedi abhedk. after
2. Del ay HoUWMhef asraiste c ond sh cadkdeatnheinf di al t he number.
This feature GWGM Vvweb fRBRBaAsIExt ensCo@eat e New FXS Extensi

FXS Ext-ehReabmnarkdset

l i ne.

Create New FXS Extension X

Basic Settings

CC Settings
@ Enablecc

Ring Simultaneously
(i) Ring Simultaneously

(@ Time Condition for Ring

IMedia Features Specific Time

-

@ External Number -

Hotline
(i Enable Hotline: v @ Hotline Number
@ Hotline Type Immediate Hotline v

Monitor privilege control

(@ Allowed to call-barging:

1000
1001
1002
1003
1004
2000

Available Extensions

Selected Extensions

EeLe

0
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-1 2% 0/ 243 3500/ 24%% ). 0/24 &/ 27!'2%) ."°

Th&CM6102/ UCM62XX now all ows wxnersd ftod opdv&dat hong t hames8
sett.ings

Currently the number of port forwarding is not |imited.

To configure this f elh@M rvee-b pH ketatsi el grisanwoir gea tSBdtt & nFgesr war di n
> Create New Port Forwarding

Port Forwarding

Please configure the LAN mode as Router to enable this function.

When Port Forwarding is setto range, WAN port and LAN port must have the same start value and end value (such as

WAN Port LAN IP LAN Port Protocol Type
1230 192.168.40.123 123 UDP Only
1231 192.168.40.196 231 UDP Only
1232 192.168.40.125 235 UDP Only

#1.Z,12')0.2)6), % % #/ .42/,

UCM61 XX/ UCM62 XX nowbaswpmar tsr icvalllege settings. Only t
Ml |l owed-baogpicidg t can barge in active <calls. To config
UCMGE XXX webPBXxtensiOneaor Edit Eetb&nsMeentor privilege
Sel ect avail abl e ext efstdoonrsi gihrto nf ileelfdt.fiS aThhdec tebxdtcelnxsti eonnssi o

field can barge in active calls on the edited extensi ol
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Edit Extension: 2001 X

Basic Settings Media Features Specific Time -

ALY DI ST T Dy

Simultaneously:

Monitor privilege control

(O Allowed to call-barging:

Available Extensions Selected Extensions
2000
2001 €]
€]
@
@
Other Settings
1 Ring Timeout: (i) Auto Record:
() Skip Trunk Auth: No v () Dial Trunk Password:
(i) Support Hot-desking Mode: () Enable LDAP: v
(i) Enable WebRTC Support: (@ Music on Hold" default v
(0 Enable Seamless Transfer: (0 Call Duration Limit:
(0 Custom Call-infa for Auto v

Answer:

Users could esnatbltehepiyeatnurel acobdenieh FEEXiuaores Codes. By
the corresponding code, useri ncofudndc taicansvie the foll owini

1. Listen Spy: the wuser will be muted and he/ she can |
2. Whi sper Spyc:anThle suseenr and talk to one party in the

3. Barge Spy: The user can | isten and talk to all part
(i) Enable Spy: v (@ Listen Spy 54
(i) Whisper Spy: 55 @ Barge Spy *56
(© Enable Inbound Multiple Mode: v @ Inbound Mode: Default Mode v
%. ! ", %r$)3!'", % )."/5.%$ !'.$ /54"]/5.% 2/54%3

Th&CM has option for wusers to disamlde/Ronvghelse dihsea bslp encgi
the inbound/ outbound, the corresponding rule wil!/ not
be enabled for future usage.

To confi gur e ntbhoiusn df esa tduer, e pil beGaM6eX XnXa vwegh® 888 atsalicn bou n d
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RoutesCreate New I nbound -RuDes&bdbl e.thbsuRduRal e

Create New Inbound Rule 4

(@ Trunks" SIPTrunks — TEST v

(@ DID Pattern™

Disahle This Route: o

Prepend Trunk Name:

Prepend User Defined Mame:

Alert-info: MNone v

© © 0 ©|e

Inbound Multiple Mode:
Default Mode

(1) Default Destination - v

Time Condition
Time Condition Time Destination Options

Click to add Time Condition

| B3

To configure this feature inUCWMt wedn dBBsBadset,cOpltdadsiendnayv
RoutesCreate New Outbound RwulDei/sEadbiltet @uhtibsoumhod Rul e
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Create New Outbound Rule X

(@) Calling Rule Name - Test?
(@) Pattern - -
E
(i) Disable This Route: v
(i Ccall Duration Limit
(i) PIN Groups: Mone v
(i) Password:
@ Privilege Level: Internal * Warning: Setting privilege level at "Internal™ has potential
security risks.
@ Enahle Filter on Source Caller
ID:
Send This Call Through Trunk

34/ 2% 42/ 5", %3(//14)." &), %3 4/ 3% #!2$TF753" 34/ 2!" % $ %6)

UCMB1 XX/ UCM62XX now all ows users to store the troubl esl
or SD.Twarcdonfigure this feldCMrwe-b pVUkiarster raaovig kgl aectseh otoot i n g

Et hernet->C8pbuage to External Device
Ethernet Capture
(@ Interface Type: LAN -

(i) Enable SFTP Data Sync:

@ Storage to External Device: i

USB Disk ® SD Card

(i) Capture Filter;
» Start

Output Result
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%84 %. 3)/ . ).4%26!, 3%44)."' &I 2 "VA4#H( 13$%)." %84%. 3) /.
The UCM61XX/ UCM62XX all ows users to configure extensi ol

For example, wusers icfant lseeyt weret vtad uleattooh 2add extensi ons

To configure this feature, plhke aPsBX BiesiiExa tear stiBoa nlEthMeAAXIX
SI'P Exten&€xoesnsion I nterval

Batch Add SIP Exiensions X

General
(i) Start Extension: 1005 (D Create Number - 5
@ Extension Interval - 1 @ Permission: Internal A
(@ Enable Voicemail: v () Enable WebRTC Support:
(@) SIPNAX Password: () Voicemail Password:
® Use Random Password * Use Random Password
Use as Password Use as Password
(@ CallerlD Number: (@ Ring Timeout:
® LUse Extension as Mumber (@ Auto Record:
Use as Number (@ Music On Hold: default v
':i) Skip Voicemail Password
(i) Enable LDAF: v Verification:
(@ Custom Call-info for Auto
(@ call Duration Limit: Answer:
(@ Language: Default v

-/")Y,% O0(/.% .5-"%2 ). %84%. 3)/
ThECM61XX/ UCMBRREErts binding a mobile phone numbers to

St eppo Use:
Users di al t h88f eatensi oadaumber.
| f the extension has set the Mobile Phone Number, t he

To configure this feature, pl-eaBBX Bas i Bratt em & i00 @sCtME XX X
New Extension/-EdBas iEcx* 2#¥Msthiolmg Phone Number.

GRANDSTRHENEM WORK S UCM6100&UCMB6200 Series Releas®9 Not e
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Edit Extension: 1000 X

Basic Settings

General
(@ Extension” (i) CallerlD Number: 1000
(@ Permission: Internal v @ SIPAAX Password - o
(i) AuthlD: (i) Enable Voicemail: v
@ Skip Voicemail Password
6] Voicemail Password - g‘ Verification:
(i) Disable This Extension:
User Settings
(i) First Name: (i) LastMName:
(i) Email Address: (@ UserPassword e
(i) Language: Default v (i) Concurrent Registrations: 1
(i) Mobile Phone Number:
[ | £
L, 17 30%#) !, #(1 2! #4%23 ) &) 2-712% &), % . ! -%
UCM61 XX/ UCM62 XX now shuaprpaocrttesr ss pienc ifailr ntwar e f i |
charact éir@# *~&det he file name.
Upgrade Firmware
Network Upgrade
@) Upgrade Via: HTTP R
® Firmware Server Path: fwipvideotalk.com/gs
(i) Firmware File Prefix;
@ Firmware File Suffix;
(© HTTPHTTPS User Name:
(© HTTPHTTPS Password:
| cancel Ji save |
Local Upgrade
@ Firmware File Path - ucmB100_@#~fw.bin © Upgrade
GRANDSTRHEM WORKS UCM6100&UCM6200 Series Release
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3500/ Z4) ') 4 30%%$ $)!, DWBADY!S, /& [ . %

The&CM61XX/ UCKMGAGBaXXow r epKleafxriead QGnoe Speed Di al in order t
one tdisgpieed di al s.

To configure this feature, pl>edsBeX alvli ghaa &ip @& ma SUTIMBIX. X X

Edit Speed Dial: 12 (

Enable Destination: b

Speed Dial Extension*: 12

Default Destination ™ Extension v 1002 v
&8/ 154/ $)!, /54

ThECMG6 1 XX/ UCME@XXupAp &Eey-aPi aht &XOel p users troubd. e shoot

Pl ease configure outbound Usoceurtse cfanr eAmtadro gt Hfe umtkorfe rsd
Extension and presstrh$ aF X btaeasctah | t awi | | be cddtnarctt ed af
button. Pl ease answerranpgr dimnolipintettohne. cTahlel tbreafcoe wi | | b
downl oad when oudDpounte!r eGluilctk sohnowsown!| oad t o odownl oad th

To configure this feat WCaMb6 1 X /eldGM6 2 X %x iMpalindg &-# aon c e
Troubl es>Anatl iogg Reco»rAl Klegya c®i al up FX

A key dial-up FXO

External Extension - 1315416210

» Start B Download m Delete

Output Result

Donel Click on "Download” to download the captured packets.

"lA#( 1$$T508!'4% #!,, %2) % .5-" %2 &I 2 %84%. 3)/ .3

UCMB61 XX/ UCMB62XX now has supported users to batch add or
To configure this f elaGQMo6rXeX X pwdeld $tkel Bas vEgtadc e Adbd SI P Ext e
> Callerl D Number.
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Baich Add SIP Extensions

lhscetr, s
esforce

can

General
(i) Start Extension: 1005 (@ Create Number " 5
(@ Extension Interval ™ 1 (i) Permission: Internal v
(i) Enable Voicemail: v (i) Enable WebRTC Support:
(D) SIPNAX Password: (i) Woicemail Password:
* Use Random Password ® Use Random Password
Lse as Password Use as Password
(i) CallerlD Number: (i) Ring Timeout:
® |Jse Extension as Mumber (i) Auto Record:
Use as NMumber (i) Music On Hold: default L
@ Skip Voicemail Password
(i) Enable LDAF: v Verification:
(i) Custom Call-info for Auto
() call Duration Limit: Answer:
@ Language: Default -
SIP Settings
() MNAT v (i) Can Direct Media: No v
(i) DTMF Mode: RFC2833 A (i) Enable Keep-alive:
@ Keep-alive Frequency: @ TEL URL: Disabled v
@ Concurrent Reqgistrations: 1
Monitor privilege control
#2 -
UCM61XX/ UCMB62XX now supports CRM Slyasrstey@RtMo i me¢ lep f aserss
stands for Customer Relationship Management
Leads or Account s. Currently UCM supports Sal
pl ease navigat e tPEBEXUCRM Babki I Settings.
Basic Settings
@ CRM System: Disabled v
=X ED
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To configure CRM for Salesforce:
1. Apply a development account in Salesforce.
2. Acquirey SBaxkuegn tf or your account.
3. Set up the basic setting in CRM.
Basic Settings
(i) CRM System: Salesforce v
(@ Add Unknown Number - Contacts v
@ Contact Lookups: Available selected

Look up in Contacts table

) LookupinLeads table =
(3 LookupinAccounts table )
Q) ®
4, Set the CRM security token> iViaddisted Feant@RM sUsUsrer I

Settings).

The

Lobbgg®tiat oespwit!|l toshewt | y.

CRM User Settings

( Enable CRM:

@

Username
(@ Password

@ Security Token
@

Login Status:

Ll

A @orandstream.com

NxxHCPp2Lzss G

Logged In

| cancel | Save |

To configure Sugatr CRMthel s@agar CRM server and conf ic
UCM6 1 XX/ UCMB 2 XX.
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Basic Settings

(i) CRM System: SugarCRM v

@ CRM Server Address " hittp192 16840 41

(@ Add Unknown Number Contacts v

(i) Contact Lookups: Available Selected

- Look up in Contacts table -

(30 Lookupin Leads table =
(3 Lookupin Accounts table (@]
@ ]
(5] ®

Cancer ] “save |

-1 2% 3%! 2#( #2)4%2)! &I 2 #%$2
UCMB61 XX/ UCM62XX has supported search criteria such as
CDR. To wuse this featureb -pliSaae CBPPRRVODIRAAt e to UCM w

Users coul d

1. Select Action type as Dial/ Announcements/ Call back t
2. Select Status as Answered/ No Answer/ Busy/ Failed to

Call Detail Report

Inbound Calls - Answered -
G Call Type: Qutbound Calls Status: No Answer
Internal Calls - Busy -
- -
Source Trunk Name Destination Trunk Name:
- -
DIAL - -
Action Type: Annoucements Account Code:
CALLBACK - -
Start Time [5] End Time
@ Caller Number: Caller Name

Callee Number:

[ searn | utomatc Downoas etngs

Note: If the subrecord of one CDR record matches the search conditions, then the CDR record will be displayed. Click on the tile ofthe column to sort by column. Click on the Details button to display full record.

4) - % #/ .%$)4)/ .3 &l 2 [/ 54"/5.%$ 25, %3
UCMB61 XX/ UCMB62 XX now isnuep pcoamndsi ttioomsddf ar t he outbound Rul
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Users could choose Holiday/ Office time or a Specified

To configure this feature,>pPBPd8asnayiCgatDeaRboud@MRwailh el
> Creatd bmauwmdou ul e/ Edi>t To umteb Comdl it oloes

(@ Use Failover Trunk:
Trunks Strip Prepend Options

Click to add failover trunik
Time Condition
Time Condition Time Options

Note: There is no office time defined, you can go to the [Settings] -= [Time Settings] -= [Office Time] page to create new offi

e T Hrat.

Time Condition: Out of Office Time |v |

| cancel J{ Add

"1 3)# )06¢@ 3500/ 24 " %4!Q
UCMB1 XX/ UCMB62XX now supported Internet Protocol versi o

Users can check the | Pve addr es>s Jdtnaftodygnsatte nee nNSNaatt-wildsC M6 X X )
> |6PVAddr ess.

Network
LAN
MAC Address: 00:0b:82:7f2d:de
IP Address: 192.168.69.108
IPvE Address: 2001:0470:000d:051d:020h:82ffe 7T 2dde
IPvG Address Link: feB80:0000:0000:0000:020b:82ffe7i.2dde
Gateway: 192 168691
Subnet Mask: 255.255.255.0
DMS Server: 2001:4360:4860::85888 42218888

Users can access UCM6BhXtXtXp sWe/b/UIIl Povw6 eandtderress] : 8089/

GRANDSTRHEHEM WORK S UCM6100&UCMB6200 Series Release Note
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https://[IPv6_address]:8089/

To
to

| Pv
> Cl

L #)

UCMB1 XX/ UCMB62XX mueswrsupmorstedsetc tmedtihfofdesr efnotr

register SIP exte

enter imf Sd dPc swemty

nsi on,

eshoul d be

pl ease

GRANDSTREAM
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choose Prefer
[l Pve _addr ess]

General Settings

Account Active
Account Name

I SIP Server
Secondary SIP Server
Qutbound Proxy

Backup Outbound Proxy

Mo '® Yes

2000tests

6 configuration
i cikPw6 Adtdabe.ss

can

@
(i) DNS Server 1:
@

DNS Server 2:

Settings >> Network Settings >> Basic Settings &

Basic Settings

@ Method: Route
@ MTU: 1500
IPv4 Address IPv6 Address
WAN
IP Method: Auto
LAN Static
(@ DHCP Server: Auto
® DHCP F'r’efixw: 2001:db8:2:2::
DHCP Prefixlen: 64

2001:4860:4860::8888

2001:4860:4860::8844

- 1 04)/. &l 2 &8/

$ %4 %H4) [ .

tFeX O
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UCM currently supports the ERL algorithm and Pr algori
To configure this feature,>pPBReret s a®@mgditopy tHex FULH@ML rvee b U
Port s>[kedtietct Opti on. Users coeftldodel ect different detec
ACIM Setting X
(@ ACIM Detection: Detect
I(i) Detect Option: ERL [+ I
Fort 1: G000 v
Fort 2: G000 v
Fort 3: G000 v
Port 4: G000 &
Port &: 6000 o
Port &: 6000 o
Port 7: 6000 o
Fort &: G000 v
%84%. 3)/ . 3%! -, %33 42! . 3&%2
UCMB1 XX/ UCMB62XX now supports seamless transfer for exte
to other devices seamlessly without Music on Hold pres:
To configure thhavigater ep pCaraRBXXB aveibE Wtl e n s Bdist
Exten€rimat/enew Ext ehesdtonO¢eher -SeEnhablgs Seamless Transf el
Other Settings
() Ring Timeout: () Auto Record:
(i) Skip Trunk Auth: No v (i) Dial Trunk Password:
(i) Support Hot-desking Mode: (i) Enable LDAP: L
(i) Enable WebRTC Support: (@ Music On Hold ™ default v
(i) Enable Seamless Transfer: v (i) Permission: Internal |'|
(i) Custom Call-info for Auto
(i) Call Duration Limit: Answer:
GRANDSTRHEM WORK S UCM6100&UCM6200 Series Release Note
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0-3 7! +%50 3%26)#% #/ . &)"5214)/ . 53)." &%! 452% #/ $%

UCMB1 XX/ UCMB62XX supportswabeeaeps stovicoamf bgumuei no t he f e
configure this feature, pJl ehBxl maei galt E@tbiudHEMEME R s UI
Wakeup Service. Users could enable this function by cl|

Listen Spy:

Barge Spy:

Inbound Mode:

Inbound Mode 1:

PMS Wakeup Service: 35 v I

@ gl @ & e ©

Passive Seamless Transfer:

3500/R%40%2 ! $-).)34214/2 133)'. #534/- 02)6), % %

UCM supports Super Administrator to create new users Wi
Usage: Super Admin could provide different users with

To create custom praitwi lteog e , UM 6exaXsXxs evnesbv Digle r Mapragement
Custom Pri€iétage New Custom Privilege

| Create New Custom Privilege X

@ Privilege Name " Status_Controller
Available Modules Selected Modules
Conference Schedule PEX Status
CDR APl GD System Status
CDR Records @ System Events
Conference ®
Active Calls ®

To aspsriigmi | ege t,0 pslpeeacsie inca wisgeat e - 0Se UEMBHXX Mawa dJd ment
>User | nf-or@rade atdes eNe/VEd i>t PUS erid ege
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Edit User Information:UserTest1 X

)] User Name 0] User Password EEERER
(i) Privilege: Custom Privilege: Sta---l' (0 Department: IT Department
Administrator

@ Fax C“Smmpm'me:mm--- (@ Email Address: XXX@XXX.com

G) First Mame: Mike G) Last Mame: Donload

G) Home Mumber: G) Mobile Phone Mumber:
)./ $% 53! % ). &I 2-14)1].
UCMB1 XX/ UCMB62XX hbew dnépramgsi on of inode usagecheaeachkhe
the I node status, pl ease naStiagtabses tt eom USTEMeBaXUEg ewels aldle
Il node .Usage

Inode Usage

Configuration Partition

Total: 12,800
Available:10,423
Used:2 377

Data Partition

Total: 152,000
Available:149,480
Used:2,520

SD Card 1, Partition 1
Total: 0
Available:D
Used:0

3%A! +%50 3%26) #%

UCM61 XX/ UCM6 2 XX
the | VR

"9 &%!'452% #/ $%

supebrup waslkbgpitowéengi tbhe 6f eBt@easeciodlel 8

to set up tThhee waakt eeu pf osrentalliM@S& .o uT lde bTei nYey YfYor ma't
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be: -MMM To comifdg gfueat dr e, pl ease nav* gRBEX|I hbelUCHWb XREKt we
Feature>CWdkesup Service. Users could enable this funct
code.

@ Enable Inbound Multiple Mode:

(i) Inbound Default Mode:

(i) Wakeup Service: 35 v

(i) Update PMS Room Status: 93

| cancel | Save |

2% )34%2 425.+d ', , /7 /54" [)." #1,,3 7)4(/54 2% )342! 4)

UCMB 1 XXMBJ2 XX supports users to allowioot§ai hgreal hsréetfi
To configure this feature, pledPBX Baviig/aC-zl ¥ oR &EMSKXKS w
> Create New JIypeTr Relgi st érivl SIuR glorinnmgk cal |l s i f registra

Create New SIP Trunk X

More details will be shown when editing trunk.

Type: Register SIP Trunk | »
@ Provider Name "
(@ HostName”:
(@ Keep Criginal CID:
(i) Keep Trunk CID: v
@ NaT

() Disable This Trunk:

(@ TELURL Disabled v
() Meed Registration: v
(i) Allow outgoing calls if v

registration failure:

@ callerlD Name:

(@ Username”
Password -

@ AuthiD:

@ AuthTrunk:

(D Auto Record:

| v
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o0,!'9 -53)Y# [ . (I,%$ ). 7T%" 5)

UCM61 XX/ UCM62XX has supported playing music on hold af
music from exten@gli@utafomemndl cohifmngure nWehl Wile. eka eman foing
this feature, pl ease nawi @&8Kel nttoe runCavlc MA(pXti iowerbsn UHe t do f
Sound ->FiRleasy.

List of Sound Files

Record New Custom Prompt Delete Selected Sound Files

View: 10 v

Sound File (&)

macroform-cold_day wav @ @ ﬁ'ﬁ

macroform-robot_dity.waw @ '® ﬁﬁ
macroform-the_simplicity. wav @ '@ ﬁlﬁ
manolo_camp-morning_cofee wav @ @ ﬁﬁ
reno_project-system.wav @ '@ ﬁlﬁ

3% 2#( %84%. 3). 53).°' #I1 ., %2)$ .!-%

UCM supPtorritng s@drdmamé&a configure this f&&Mumweb flease
PBXExtensiCahlsdame

Manage Extensions
(@ Extension @ calledDName: [ ] Show All Extensions
Creaie New Exiension Modify Selected Extensions Delete Selecied Extensions Batch Add Extensions Import Extensi... Email To User  ICTCEEEE I
1000 James SIP = To Be Sent
1001 hao Test siP - To Be Sent
1002 John siP = To Be Sent
1003 Dannel sIP - To Be Sent
1004 Charles SsiP = To Be Sent
2000 Kevin SIP 192.168.40.193:5064 To Be Sent
2001 Michelle SIP 192.168.40.161:5064 To Be Sent
Totat:7 snow: 1t Goto:[ | (SR
n '
#, %! . 2%#/ 2% %S &), 3 ). 53 34/ 21" % $%6)#% /2 3% #! 2%

UCMB1 XX/ UCM6 2 XX adwemmorutp recorded files in USBlcrctSD c:
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t he rdeeds idi fDé ¢ te @at wtriyo n .

Users will see a list of filesDdl aspé a$elbtex tSed nedvid ¢thhee ni
from the stdoagenfliegurce .t hi s f &JCtMBrxeX,X pweebaMél mtaern ggrac & t
Cl ea»@3$B/ SD Card Files Cleanup

USB / SD Card Files Cleanup
The files saved in the external USB disk
@ currentPath: sdal /
@ Directory: Flease selecta directory b
Delete Selected File
v PBEX_Recordings_000BB27F2DDE Directory 2016-09-06 15:00:10 UTC-06:00
PBX_CQueue_000B827F2DDE Directory 2016-09-06 15:00:10 UTC-06:00
PBX_Conferences_000B827F2DDE Directory 2016-09-06 15:00:10 UTC-06:00
11.xxReleaseNote Directory 2016-06-01 11:56:12 UTC-06:00
GuiConfigTool.rar File 2016-05-31 10:14:18 UTC-06:00
storm_real_time_processing_cookbook pdf File 2016-04-12 12:13:16 UTC-06:00
PEX_Recordings_000B&24D3AB7 Directory 2016-03-29 13:06:44 UTC-06:00
FBEX_Cueus_000B324D3ABT Directory 2016-03-29 13:06:44 UTC-06:00
PBEX_Conferences_000B824D3ABT Directory 2016-03-29 13.06:44 UTC-06:00
named.conflocal File 2016-03-28 11:30:44 UTC-06:00
Total: 30 Show: 173 Gato |:|
The files saved in the external 5D card
@ currentPath: mmcblkip1 /
@ Directory: Please selecta directory =
Delete Selected File
100%. $ %84%.3)/. .5-"%2 ). 4(% % $ /& $/$
UCMow!l |l awers to append the extension numbexdafntsda rontsh e

To configure this f &&tMumwe,bRBM RS e\0ITH gak@BO®P0 Create a
new D®ODAHxXt ensi on
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Edit DOD X

Direct Qutward Dialing (DOD) is a service of a local phone company (or local exchange carrier) that allows subscribers within a
company’s PBX system to connect to outside lines directly.

DOD Number:

(i) Add Extension: v

Available Extensions Selected Extensions

1000 "James” - -
1001 "hao Test"
1002 "John™
1003 "Dannel”
1004 "Charles”
1005 "Janifer” A -

POV

ED ED

7()4% ,)34 02)6), % % &/ 2 $/ .14 $)3452"
UCMB61 XX/ UCMB62XX has added DND whitelist for extension.
UCM, this extension could st iTlhle aracxe prtu nc anlulnmsb efrr of no r D NDIN C
i §0To configure this f &JLIMBrXeX,X puwedBaBs¥E xitaevn gi@0oesaat e a New
Extension/ Edi tF eEaxttuldroes Non->DDBDuWbi tJektr sancfoiugudr ec t he numb
in th&hDNBI i st

Edit Extension: 2000 X

Basic Settings Media Features Specific Time -

Note: There is no office time and holiday defined, you can go to the [Settings] -= [Time Settings] to create new ofice time and holiday first.

Call Transfer
(@ Call Forward Unconditional: (© CFU Time Condition: All Time v
(@ Call Forward No Answer: (D CFN Time Condition: All Time v
¥ i) CFB Time Condition All Time -
(@ Do Not Disturh L4 () DND Time Condition All Time A
G oo
CC Settings
@ Enable CC:

Ring Simultaneously
@ Ring Simultaneously: @ External Number -
() Time Condition for Ring All Time
Simultaneously:
Monitor privilege control

() Allowed to call-barging:

R
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UCM61 XX/ UCM62XSX paelrl cawdsmi ni strator to disabl e

recording
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$%, %4 % 2%H#H/ 23%) . &), %3 ). #5347/ - 02)6), %' %
the custo

files. Toncostrgureeretl hilso gfi esth@ M r we b>p USkeatstei nngasv i g «

Custom Pri@éehegat HRosiecEnabl e Del ete Recording Files.

Edit Custom Privilege: General_User X

®

Privilege Mame "

®

Enahle Delete Recording Files:

f Super Administrator disable this item, users could
Total: 1 Show: 11 em.|:|m
D %2/ #/.&)'d 02/6)3)/. $%6)HN &2/ - $) &&W2%. 4 35" . %43

UM X XKowupports Zero Config to

pl ease
Subnet

Steps:
1.Put
2.Put
3.Now
zero

provi.§Joooaonfeivg «wrees tfhriosm
n alvC MpaxtXeX twoe bPBIX Zer o ->CazZnefriog Con f-5i gNeStewari kegSet t i ng
Whitelist.

device andhdCHMaXxEXsubnet and use Zero Config to

the device to anot her AMhu lired ti sainnd Wdedrdot tshoant f isgu bSeett
the phone in a different subnet whichUCM alread

config

Network Settings

(@ SubnetWhitelist 192.168.40.0,24 @

192.168.69.0/24

=D £
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2) . "2/ 50Fr#!,, 15%5%F)6271%$)30,!'9 /04)/. &I 2 #!,, %2 )%
UCMB1XX/ UCNBE&ZXI¥Yports useaRespltac e nGdnll l&eirngl DGr oup/ . Cal | Qu
I f enabl ed, ctalhd eaalllDerwi | | be replaced with Ring Group.
all ows the callee to see whether the call is from the e
or | VR.

To configureRilmigs Greapur el d€dMé XXxXviwvgaPBXCall er ->Featur e
Ring G¥ oRepl ace Caller 1D.

Ring Group Options

Ring Strategy: Ring in Order v
() Music On Hold: None v
(i) Custom Prompt: Mone v  Prompt
(D Ring Timeout on Each 60

Member (s) "

(i) Auto Record:

(i) Replace CallerID: o

Enahle Destination:

(i) Default Destination a:

To configure this feature UECEMBXXKX Q@ebdbPBBXCpl ¢aseFravtiug &t
Call @ueRepl ace Caller 1|D.

Create New Queue X

(@ Extension” 6501 @ Name”
(i) Strategy: Ring All v (i) Music On Hold: default v
(i) Leave When Empty: Strict v (i) Dialin Empty Queue: Mo v
(@ Dynamic Login (i) Replace CallerID:

Password:

Tooonfigure this feature in URMGEXXEr oveh PBKICad 4 e r n>d\wiad aitr e -
|l VR Replace Caller 1 D.
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Create New IVR X

Basic Settings  Key Pressing

@ MName"
@
@®

Extension:

Dial Trunk:

Dial Cther Extensions:

Events

Test_IVR

7001

" Extension Conference Call Queue Ring Group

Faging/intercom Groups oicemail Groups

Fax Extension Dial By Name All

i) Replace Caller ID: v

@ Alertinfo: None v

(i) Welcome Prompt: welcome v  Prompt

@ Digit Timeout " 3

(@ Response Timeout ™" 10

(0 Response Timeout Prompt: ivr-create-timeout v  Prompt

@ Invalid Prompt: invalid v  Prompt

-

5#- #/1 . &%2%. #%
UCM61 XX/ UCM62XX

Cal IDsr iIn conf er
up and down whe
To configure th
Sett.iings

3%44) . " 3

i mpl emented Conference Settings in the
ence conbtr €hl papeLlowCEMs Walcdl) . The i mage
n .the user is talking
i s feald@M eWe-bpU Raalsle Feadito yrbasse eGtoanef er enc e

Conference Settings X

(i) Enable Talk Detection:

@ DSF'TaIkingThreshoIda: 128

(i) DSP Silence Threshold ™ 2500

T Enabl eDeTtaddckt i on: Users can enable the talk detect
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1 DSP Talking Threshol d: The continuous time in mild/l
default value is 128.
T DSP Silence Threshol d: The conti nuousst attiume tion smil leln
default value is 2500.
"I #+50 &), W3 #/ -0!'#4! ", % " %47 %%. 5#- @¢88 ! . $ 5#-¢pp88

UCM61 XX/ UCHMOVXHE|l boewes to | oad backup files fdseboth UC
could restore their backup fil ees vierrosma.UCM61XX to UCMG6 2.

Pl ease make sure the FXO port settings, total number of
are compactable before restore to another UCM model . C
restore process.

To configure this fed€CMrwebpMaase-enBacgBapeRest ore
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