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GRANDSTREAM

CONNECTING THE WORLD

VERSION 1.0.11.8 (Android) / 1.11.7 (i0S)

PRODUCT NAME

Grandstream Wave Mobile

DATE
11/23/2021

IMPORTANT NOTE

e Grandstream Wave is the Wave mobile application available for Android and iOS mobile devices.
e The latest Wave Android app is available on the Google Play Store and can also be downloaded from
https://fw.gdms.cloud/wave/download/

e The latest Wave iOS app can be downloaded from Apple’s App Store.

CHANGES SINCE ANDROID VERSION 1.0.11.6

ENHANCEMENT
*  Updated required Android permissions

BUG FIXES
*  Fixed an issue with abnormal contact search results.
*  Fixed an issue with being unable to tap to call searched contacts.

*  Fixed an issue where the packet loss information would be incorrect.
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VERSION 1.0.11.6 (Android) / 1.11.7 (i0S)

PRODUCT NAME

Grandstream Wave Mobile

DATE
11/04/2021

IMPORTANT NOTE

e Grandstream Wave is the Wave mobile application available for Android and iOS mobile devices.
e The latest Wave Android app is available on the Google Play Store and can also be downloaded from
https://fw.gdms.cloud/wave/download/

e The latest Wave iOS app can be downloaded from Apple’s App Store.

ENHANCEMENT

e Added Voicemail support. [VOICEMAIL]
o Added Department and Sub-Department view support for Contacts.
e Added the ability to customize the user’s profile picture. [CUSTOMIZABLE PROFILE PICTURE]
o Added Help and Feedback option. Export Logs option has been moved to this new section.
e Added ability to sync call history with other Wave endpoints registered to the same account.
e Merged audio and video meetings to reflect changes on UCM63xx fw 1.0.11.9.
¢ Added several new chat features:
o Replying with emoji
Typing indicators
Added more emojis
Added support for @ mentions
Limit the chat history that can be viewed by new chat group members
Added meeting chat preview bubbles for new messages. [MEETING CHAT PREVIEW

BUBBLES]
*  Optimized the push notification process for Wave Android.

o O O O O

* Added Ignore power-saving optimization option to the Settings page. This option will keep the app
running in the background at the cost of higher battery consumption.

*  Made several Ul improvements.

*  Added Smart Device feature to manage other IP devices. [SMART DEVICE]

BUG FIXES
*  Fixed an issue where the packet loss information would be incorrect.

*  [Android only] Updated required permissions.
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KNOWN ISSUES

If the user joins the audio conference held by another UCM63xx server through the Wave mobile app,
the user cannot view the participant list and chat after joining the meeting.

Abnormal behavior may occur if the UCM’s Cloud IM settings are modified or if the UCM is upgraded.
If this occurs, the user must log out of the account and log back in to the Wave mobile app.

Due to several issues discovered with the meeting talking indicator, the feature has been temporarily
disabled.

If certain audio/video codecs configurations are set on the UCM63xx (e.g. only G.726 as audio codec),
Wave may experience abnormal behavior.

Wave Android application may not receive push notification within 1 minute when the application screen
is locked.

NEW FEATURES OVERVIEW

VOICEMAIL

Voicemail can now be viewed and played directly from Wave. The Voicemail tab has been added under the Calls
page.

GRANDSTREAM NETWORKS Wave Mobile Application Release Notes Page 4



=2}

Call history

test-1004(1004)
15m0Os 1.4MB

test-1004(1004)
2m40s 254.0KB

test-y(1030)
3s 5.1KB

test-1004(1004)
1m52s 177.8KB

test-1004(1004)
3s 5.9KB

test-1004(1004)
6s 10.5KB

test-1004(1004)
10s 17.1KB

9 A

Chats Calls

Voicemail =

2021/10/18 17:55

“en |\p")

2021/10/18 17:39

)
e I\’/

2021/09/23 15:56

(3
)

2021/09/17 11:47

s ()
®

2021/09/14 11:33

(»)
wesn )

2021/09/14 10:15

D
“en I\D

2021/09/09 14:43

»)
e \’/
e SN .m
22 P
Meetings Contacts

Figure 1 - Wave Voicemail
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Figure 2 - Voicemail More Options

If users click on the ... button next to the Play button of a voicemail, the above options will appear.

CUSTOMIZABLE PROFILE PICTURE

Users can now customize their profile pictures, which will be visible by others in the Contacts list, chats, and
meetings. To change profile picture, tap on the account icon at the top right corner of the app. In the next page,
click on the top section with profile picture.
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Figure 4 - Me Page
The following page will then appear:
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Figure 5 - Account Info

Tapping on Avatar will bring up the above options. Select the desired option for the new profile picture.

MEETING CHAT PREVIEW BUBBLES

Chat preview bubbles offer an unobtrusive way to read chat messages during meetings. If enabled, the latest chat
messages will briefly appear on the bottom left corner of the screen for about 7 seconds before disappearing.
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Figure 6 - Chat Preview Bubbles
To disable this feature, tap on the bottom tab’s bar above the chat icon or swipe up from the bottom bar.
The following options will appear:
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Figure 7 - Chat Bubble Toggle
Tap on the Chat Bubble toggle to enable/disable the feature.

SMART DEVICE

Wave can serve as a controller for other IP devices. This feature is limited to door systems for now.

>

< GDS Details

Device name* GDS Front Door

Device number*

Display name GDS Front Door

Password e

Display name

Password

Figure 6 - Door System
For example, users can add a GDS door system to Wave, and this will allow Wave to receive a call when
someone rings the door system. From here, Wave users can open the door or talk directly to visitor.
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Figure 7 - Call from Door System

Currently, up to 10 door systems can be added to each Wave account.
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