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[ Cal l / Meeti ng] Added ability to creast/fERBATChaCHAT oup
GROUP FOR SCHEDULED MEETI NGS

[Chat] rAdded READPDtRECEI PTS

[Chat] Added abdiivi dotmd | dkhat e

[ Chat/ Call/ Meeti nghROlJdded pol |l feature. |

[ Chat/ Call / Meeting] SARVEX survey feature. |

[Operat oy ARhaoed fablitetythe data to & OPERATIORe PRINeErLat
FILTER

5" &) 8 %3
T [Call/ Meeting] Fixed an issue with the fAYour accol
message appearing even when there is no other devic

+./7. )335%3

T When using Wave-bfior veesd®ewar d2not able to send files
T To install the | atest version of Wave Desktop for ma

%7 &%! 452 %3 [/ 6 %26) %7

This section describes the major newnfde gotrworve dleshamgd g u
for usage.

3# . 12 #/$% &2 ") .

The Wave Desktropwappdoggit negonanmRnhg odsee.r s must use their
in Wave mobile app to scan Wave Desktopbsl QRkcodet hBo Q
code button in the top right corner of the |l ogin crede
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Welcome to Wave
B s arvach o v
&
@) ssesssssensesens «
I ly
Fi gurWave Password Login
After c¢clicking on it, users should then see this page:
Scan QR Code for Login
B vsabavogdradiaa v
Open Wave mobile app to scan this QR code for
login
Fi grWave QR Code Login
Confirm that the server is correct before proceeding.
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t hcafneat ure to scan the QR code from the previous step
Scafneatur e.

L~ = - — Scan

(1 New Chat

] Delete All Chats
II- [ | t I u 17978 PN

Fi gwBrWave Mobile Scan

Once the QR code muws ts ctamenre dd o uas efrisn all confirmation to |
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Wave Login Confirmation

Fi guWurleogin Confirmation
Once userlsog hipntbe, thebeshogfddtheno their Wave Deskt

21')Y3% (! . $

ThRai se fHeaatduwroew avai | arbeleetsichudrhiengneeti ng hostusedt Ipiagt i c
feature to quietly bring attention to thédmeedgnereasmi t ho
caal so tl mhevedatnldl participants or Pspacief renhgpd btwi: ¢ihpant s
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' Discuss Visual Design (D

Fi g brRai se Hand
A notification wil!/|l appear indicating that &daparticbscepa
their hands will have a handnsymbbt @hptpwabocepaheild.i
i ndicate which participants have their hands raised.

Participants List wee: K

Q Invite or search

1 Lower all hands

L 4

j i LN | mxs w Zﬂ \OJ 5

L b o |

Fi gwbrRai se Hand Participant List

053Z/4" , +
Users clhmemotwhemsel ves muted during meeti ngtst alnkd, ownd gr & &

wi || need toSphakdywydownt hbeaudi o detection has started,
indicating that the user can start talking:
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OVERVIEW

Customer Relationship Management (CRM) is centered on the management of customer dats and help the enterprise to keep updating the
contact information of the customers 1o the latest, track each interaction between the enterprise and the customers, which promotes ine

business relationship between the enterprise and the customers and help the enterprise to grow.

The Wave application integrates third-party applications and connects 10 the CRM system through the add-ins: ACT! CRM, Bitrix24 CRM,
Dynamics 365, Freshdesk CRM, Hubspot CRM, Salesforce CRM, Sugar CRM, Viiger CRM, Zendesk CRM, and Zoho CRM. Users can select
and download the add-ins. After installing the add-n, the user can connect to the CRM system through the Wave application 1o enhance

communication and contact with customers.

This document introduces how 10 install and use a CRM system through the Wave application.

Fi gBFr®creen

() $!om$ )0 24) #) 0! . 43

User snaclind é e

have been

enabNede: Participants wil!/|

2 Weretmmers

Share

st

120

ble of Contents

OVERVIEW

USING CRM ADO N ON WAVE APP
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Mute All

Allowed to Override Host
Mute

Lock Meeting

as Tiled Screen Layout Layout

B Speaker Layout 22t Keypad

Hide Non-video Participants Hite Chat Bubbie
Record
Poll
Survey

® 2 Vv B .

Chats Participants (1) Raise Hand Share More

Fi gwrkdi de Audio Participants

$)!, O0,!. 25, %3

Usecamowedi al udléaswWaviey enabDiag Ruhleenpt underAptphlei cati on
Settipagse
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r EETETTE T T =TT -

Call Ringtone

— PP T 7

Application Settings

1 0d5L NOWICduons mar;:

All new messages v

Message notification sound

Incoming call & meeting reminder sound

ringtone (Default) v

Dial Plan Settings

Ciry

{xt | Wxt

Dial Plan Rules

Only applicable ro t

Dial Plan Settings
x| Fockat | wbratEettx | xb ettt}

Edit Reset to Default

Ignore Dial Plan

f enabled, outgoing calls will ignore dial plan rules,

Users can edi

Fi guroeDi al Pl an

the dial gEddbmwmtso®mnti ngs by

cl

c ki

ng
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Dial Plan Settings X

{x+ | x| *x+ | Fxxctx | xExadxdxs | xarxrrxad )

J:
t 3/
|
0¢
@O Pattern ~
oy
Valid Value
1234567890*#T+A-Za-z ip

Dial plan rules
* XX - Any 2-digit number Yo
* XX+ - At least 2-digit number

* XX. - At least 1-digit number

« xx? - 1-digit or 2-digit number
+ A - Reject

+ T - Delay call after matching
+|-0r

* +- Add + to the number

SFAFT Nialtha miimmbkhar N 4 A

Figuwrk&dit Dial Pl an
Thifeat urhee issaommee assed in Grandstream I P phones so if u
settings of those, they can use the same dial pl an rul

3(/24#54 + %93

Wave Des&kwopporuasetdfe ksehyoraecrtdo kgeys kly use wa$Shiosss Wav
feature can be acceSsisdeedhRlry AiKewibgatridn $htoo t cut
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|| Set Working Status

Contacts

e

Account Settings

&

Call Settings

&

Application Settings
(-3 E2EE Chat Settings

Audio/Video Device >

Help and Feedback >

%D-
[l Keyboard Shortcut
O
N

Fi gur2Keyboard Shortcut
on the | eft upper c&empmernut.o Plienads et hree fsehro rttoc utthe scr een

' Keyboard Shortcut x
The plus sign (+) in the shortcut indicates that multiple keys need to be
9 pressed at the same time.
[
General
Display Keyboard Shortcuts Ctrl +
4 Open Filter ctrl + shift + F
R Open a New Chat Ctrl + N
Open Help E1
Export Logs Ctrl + Shift + L
Close/Exit ESC
Exit Wave ctrl + Q
Navigation
Open the Chat Tab ctrl + 1
Open the Contacts Tab Ctrl + 2
Open the Call Tab ctrl + 3
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Open the Meeting Tab ctrl + 4
Open the Application Tab Ctrl + 5
Message
Search Current Chat ctrl + F
Enter Compose Box Alt + Shift + 2
Send Message Enter
Wrap Shift + Enter
Attach File Ctrl + O
Speed Dial Ctrl + Shift + E
Answer Ctrl + shift + H

Figur3eEdit Keyboard Shortcuts
For example, WappoDesksppedeadi asleilnegmb elrs eoarsl derneasi siIP C
antl hemr essSpteleBi asshor t cut keyby Ctef a6omtefdti hif &1l yt he sel ect
number or w©Ohetmhemmeamber that is @sxnodi atdeld ewist h t he se

Anot her useful applicatiganckfl yt mins wiesbgyt oparéd sseiusdiobtec i b
key. When there is an i nconAmsgwechaolrlit,c utth ek ewd g(rCd @ él @+ Bphtti e st
answe inceming call

Shortcut keys can be modified to suit user preferences

Aw #/ .4V H#4 - VAH() .

Wave DesktopnawpbupPbdmteact ,matthceni magme type of feature
panemobifl e phonesisT& Mmeatbhireagthat allows users to sea
their names via dial pad numbers and their associated
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@ e Recent Calls
Voicemail
- EN opb iy P el e | S
et E L B G
” arrEnchmat kéh
Contacts EST A ST EL = ey
Bob Smith
BS
\ 1000 (917C_shared)
Bobby %™’
BW Y " w00
8018 (Boston)
o Ele = Tw
oI e
262
1 2
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
* 0 #

FiguwrdeT9 Contact Matching
In this exampl e, 262 is dialed. 2 is associated with
MNO. Wave wil/l |l ook through the contacts database for
I n this case, Bob andasBaelklay cwereshiddwsght up

$%, %4 %TH#H, %' 2 -5,4)0, % #!1Q ,6/()#3%/12)9, %. 42) %3

Users casmeldedtkdi®E hi st or yt reenitm i eerst ior &Vad ®lalr Usiegstsocyanomal s o

voi cemai | in the same fashion.e"Tbutdbomns oReecxebnat ®Gadl d esd t ©

Voi cemattons.
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@ e Recent Calls

=@ Batch Delete

Voicemail B ,}"::
g3 Clear All
r e
== = TE g Wy
Contacts
- et
- " B
A
iy & -
- ™ R
2
22 =
. o Tam
Meetings R
Fi gurseCl ear Call History
#2%' 4% #(!'4 "2/ 50 &/ 2 3#H( %5, W - %%4) . "' 3
On the schedul ed meet i nng wdreetaati e sa pcahghey,i wguistgahes gbam ght ed

optoont mabgel ow.

imeeting chat

mer ge

Afchedmt e&i ng eadk, umsheertabielrinot t o
t enetelh @ n@gx ichtaitng pr e

Not started yet ;Qé [i-,

Meeting by A= wiw <k«
21:00 30m 21:30
2023/04/10 2023/04/10

90609005

Sa 5554 (Host Code)

R Youl TT, S

Fi gur6eCr eate Chat Group for Schedul ed Meetings
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On¢ mne chats can now display read receipts for messag
recently sent message.

Fi gurreRead Recei pts

1 ®-Themessage has been sent out successfully.

i “.The other party has read your message.

Read receipts can be toggled on/off from either GDMS i
port al i f | ocal I'M or an I M server is used.

Group chats dadnotecseuppgesrt re

O/!l
Userscrraat e, manage,i ponadhsptag tamd.Prad &t mmagpsa g &€ menncsl ude:
Add Pol I, Publish Pol I, Edit Pol I, Del ete Poll, View Pc
To get starteldbluttiookioantthleechat interface.
® 0 oo
Fi gurgeol | Button
ThPolmenu will now be displayed. From here, users can s
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and create new poll s.

All

Is this a poll?  Ongoing
Publish Time: 04/10 20:46 Number of voters: 0

Fi guwurdePol | Menu
=
Add Poll X
Is this another poll?
Allow Multiple Selection ()
Yes
No
Add Option
Allow Others to Add Options CE
Anonymous Vote ()
Display Poll Result ‘ After voting v
|
Fi gwrroeAdd Pol |
From here, users can enter the poll question, the poll
anonymous voting, control bwhetaheafcp phlintmesohbt esranéteee

and when the poll will end.
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T Pol | Subject: Up to 256 characters

T OptibMost hheastt 2 odJptitoons20 opt iBacsh camt ibeen aidd eldi. mi t
characters.

T Users can pr eeioerme tphueb IpiosiHi nbg .
T Polls can be pubdAmpskbedhBbbtsband gneup chats.

Once the poll is published, it will appear in the chat
,
il Poll .

Is this another poll?

1.Yes
2.No
View Result
©)
Fi gw®riePol | in Chat
Users can see all ongoing poll Onigmitnlged Bt roree nti gchh a ta blow

message box.

olo Is this a poll?

olo Is this another poll?

oli Ongoing Poll ~

Fi g®r2elODngoi ng Poll s

By clicking on their own fidlmes popdlsl resadtters can Vview
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Is this another poll?

Yes [Selected] (1) 100%

Number of voters: 1

Send
Edit

Export Result

(e [

Fi g®r3ePol | Results & Management

Foongoi ngpopol Ilcremamuesl | y esdattlree madhrer chat groups.

Fi g ®rdeCompl et ed Poll Page
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