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WAVE	WEB	VERSION	1.0.25.9	

PRODUCT	NAME	
Wave Web Client 

DATE	
05/06/2024 

CHANGES	SINCE	VERSION	1.0.25.6	

ENHANCEMENTS	

• [Application] Added Slovenian language display in the Wave Web client. 

• [Application] Fixed some known bugs. 

 
*Requires UCM63xx to be on firmware 1.0.25.x or higher 

BUG	FIXES	 	

• [Application] 
• Fixed an issue with Slovenian language display that the transferred owner name cannot be 

displayed in system messages. 

• Fixed an issue with the SIP reconnection prompt should not be displayed forever after 
reconnecting the network. 

• [Call] 
• Fixed an issue with the call should not be randomly ended when reconnecting the network 

successfully. 

• Fixed an issue with calls cannot be established with the camera is configured as “IP Camera 

Devices”. 

• Fixed an issue with the call is ended when switching the SBC during the call. 

• Fixed an issue with the other party receiving video invitation pop-up window after switching the 
SBC during the call. 

• Fixed an issue with the other party receiving video invitation pop-up window after opening video 

failed and reconnecting the network. 

• [Chat] 
• Fixed an issue with pinned messages are displayed as “undefined” after creating a new group by 

selecting a meeting history. 

• Fixed an issue with the prompt in the pop-up window is not displayed correctly (in Slovenian 

language display) when the group owner has been transferred. 
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• Fixed an issue with the time range for viewing chat history is not displayed correctly (in Slovenian 

language display) when adding group members. 

• Fixed an issue with the number of members in the group chat is not displayed correctly in the 
forwarding pop-up window in Slovenian language display. 

• Fixed an issue with incorrect prompt is displayed (in Slovenian language display) for sending files 

failure when sending files exceeding the limit during the chat. 

• [Meeting] 
• Fixed an issue with the meeting list should show different information of the meeting organizer as 

it shows on the meeting details section in Slovenian language display. 

• Fixed an issue with the specific number of members is not displayed under the pop-up group for 

adding invitees in Slovenian language display. 

• Fixed an issue with the * mark in front of the text is too far away from the copy in the pre-meeting 

email when the display language is Slovenian. 
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WAVE	WEB	VERSION	1.0.25.6	

PRODUCT	NAME	
Wave Web Client 

DATE	
03/08/2024 

CHANGES	SINCE	VERSION	1.0.23.19	

ENHANCEMENTS	 	

• [Call] Added the ability to convert multiple calls into a meeting with one-click. [CONVERT MULTIPLE 

CALLS INTO A MEETING] 

• *[Chat] Added the ability to pin messages in group chats. [PIN MESSAGES IN GROUP CHATS] 

• *[Chat] Added the ability to save chat messages. [SAVE MESSAGES] 

• *[Chat] Added support for read receipts in group chats. [GROUP CHAT READ RECEIPTS] 

• [Application] Added the Log In Automatically option to the QR code login page. 

• [Application] Added new permission options: Send Attachment in Chat and View Recording File. 

 
*Requires UCM63xx to be on firmware 1.0.25.x or higher  
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BUG	FIXES	 	

• [Application] 
• Fixed several UI issues. 

• Fixed an issue with inviting external participants with * in the number. 

• Fixed an issue with not being able to view and download recordings. 

• [Call] 
• Fixed an issue with calls not hanging up. 

• Fixed an issue with being unable to receive customer calls after transferring sessions. 

• Fixed an issue with WebRTC calls from Safari. 

• Fixed an issue with incorrect call party information after transferring. 

• [Chat] 
• Fixed an issue with the “refused to connect” error when copying the Live Chat script from the web 

page. 

• Fixed an issue with link recognition. 

• Fixed an issue with displaying the first new message when opening chat. 

• Fixed an issue with the Live Chat interface language changing after call establishment. 

• Fixed an issue with mentioning participants in the meeting chat. 

• [Meeting] 

• Fixed an issue with displaying images uploaded by others to the whiteboard. 

• Fixed several issues that occur when disconnecting and reconnecting to a meeting. 

• Fixed an issue with not being able to join meetings in certain cases. 

• [Operator Panel] 
• Fixed an issue with incorrect real-time call information. 

NEW	FEATURES	OVERVIEW	

This section describes the major new features/changes introduced in the update and provides instructions 
for usage. 

PIN	MESSAGES	IN	GROUP	CHATS	

Users can now pin important messages in group chats for members to quickly see and reference. Clicking 
on the pin icon at the top of the chat menu will show all pinned messages. 
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Figure 1: Group Chat Pins 

 

SAVE	MESSAGES	

Users can save any message in the chat, such as important notifications, tasks, and important files by right-
clicking on it and clicking Save Message.  

 

Figure 2 - Save Message 

Users can view all saved messages at any time by clicking on the Saved icon at the top of the chats list. 

 

Figure 3 - Saved Messages Button 
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Figure 4: Saved Message List 

CONVERT	MULTIPLE	CALLS	INTO	A	MEETING	

When handling multiple calls at once, users can now merge all the calls into a meeting by clicking the new 
N-way Conference: 

 

Figure 5 - N-Way Conference Button 
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Figure 6: Convert Multiple Calls into a Meeting 

 

GROUP	CHAT	READ	RECEIPTS	

Group chats now support read receipts, allowing users to know who and how many in the group chat have 
read a message.  
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Figure 7: View Read Status of Group Chat Messages 


