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GSC3570 (Boot: 1.0.5.30; Core: 1.0.5.30; Prog: 1.0.5.30; Locale: 1.0.5.30; OEM 1.0.5.30; CPE 1.0.4.34) 

HW Supported: 1.0A, 1.1A, 1.2A, 1.3A, 1.4A, 1.4B, 1.5A, 1.5B, 1.6A 

$!4% 

05/10/2023 

35--!29 /& 50$!4% 

The main purpose of this release is bug fixes and features enhancement, with new HW support.  

 

Factory Reset Required:   

¶ Factory Reset is required if upgraded from firmware 1.0.3.1 or below, to initialize all internal 

parameters correctly. 

¶ SD Card must be formatted via touch screen UI before using for storage. 

 

 

NOTE:  

 

¶ New HW device can NOT downgrade to FW1.0.5.20 or below 

¶ Firmware NOT downgradable to 1.0.5.12 or below due to Wi-Fi security 

enhancement update   

¶ Support 1.5A, 1.5B, 1.6A 

 

 

%.(!.#%-%.4 

 

¶ Added Screensaver Customization 

¶ Added both door buttons will be displayed under preview. If it is not GDS37XX, it will send DTMF 

message to open door 
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¶ Fixed failed to open RTSP preview during a SIP call 

¶ Fixed video decoder timeout and image continue to restart when establishing a video call 

¶ Fixed GUI crash in performance testing after 160 hours long time video call 

¶ Fixed one-way audio issue when establishing a video call 

¶ Fixed under ñPhonebook Managementò when ñRemove Manually -edited Entries on Downloa dɉ set to 

ɈNoɉ, XML will not be written if the local contact +XML file exceeds 1000 

¶ Fixed preview interface not show open door button when system type config ured using HTTP  

¶ Fixed ɈExternal Serviceɉ the remote open door ɈVirtual Button ɉ stopped working for 3 rd  party 

system after upgrading to 1. 0.5.27 
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This section lists major new features or improvement and describes how to use them from the userôs point 

of view. 

 

3#2%%.3!6%2 #534/-):!4)/.   

 

¶ Web UI  

This feature can ONLY be configured in the webUI.  

 

In the webUI, choose from ñSETTINGS Ą Preferences Ą LCD Displayò, as shown below:  

 

 

Due to limited memory of embedded system, ONLY 3 images can be uploaded to GSC3570. If external 

storage resource used (like SD card), then up to 10 images can be used in the SD card.  

 

NOTE:  

¶ ONLY .jpg or .png file format accepted. 

¶ File size can NOT exceed 200KB for each image file.  

¶ If using SD card, a folder named ñ/gsc_res/screensaver/ò has to be created to store the images. 

File name has to be renamed as ñscreensaver_X.jpgò or ñscreensaver_X.jpegò or 

ñscreensaver_X.pngò, where (X: 1 ï 10), maximum 10 picture/image files can be used in the 

folder at the SD card.  
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Functionality 

 

This feature is requested by customers from field.  

 

With the implementation, customers can upload their own screensaver images to meet related application 

usage or scene.  

 

 

 

 

 

 

 

 

 

For detailed information, please refer to User Manual and Resource Center:  

 

¶ GSC3570 User Manual:  

http://www.grandstream.com/sites/default/files/Resources/GSC3570_usermanual.pdf   

 

¶ GSC3570 Resource Center:  

http://www.grandstream.com/support/resources/?title=GSC3570  

 

  

http://www.grandstream.com/sites/default/files/Resources/GSC3570_usermanual.pdf
http://www.grandstream.com/support/resources/?title=GSC3570
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GSC3570 (Boot: 1.0.5.27; Core: 1.0.5.27; Prog: 1.0.5.27; Locale: 1.0.5.27; OEM 1.0.5.27; CPE 1.0.4.30) 

HW Supported: 1.0A, 1.1A, 1.2A, 1.3A, 1.4A, 1.4B, 1.5A, 1.5B, 1.6A 
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01/18/2023 
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The main purpose of this release is bug fixes and features enhancement, with new HW support.  

 

Factory Reset Required:   

¶ Factory Reset is required if upgraded from firmware 1.0.3.1 or below, to initialize all internal 

parameters correctly. 

¶ SD Card must be formatted via touch screen UI before using for storage. 

 

 

NOTE:  

 

¶ New HW device can NOT downgrade to FW1.0.5.20 or below 

¶ Firmware NOT downgradable to 1.0.5.12 or below due to Wi-Fi security 

enhancement update   

¶ Support 1.5A, 1.5B, 1.6A 
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¶ Added feature when configured the missing call(s) will not light up ñHOMEò button and blinking 

¶ Added support for RTSP multicasting 

¶ Added TR-069 settings page in the webUI 
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¶ Fixed device stuck, black screen and core dump when adding contact with long names 

¶ Fixed device stall and black screen when changing the camera connection type in Monitor after dialing  

¶ Fixed build-in DNS address will not be used under PPPoE mode 

¶ Fixed the device not remember Wi-Fi after GDMS is restored to the factory setting 

¶ Fixed error code returned is incorrect when device failed upgrade 

¶ Fixed after reset to factory default, the device cannot connect to the local deployment environment. 

¶ Fixed when ñIcon Position Layout on Screenò modified with an illegal value the GUI would crash. 

¶ Fixed password required for DND if enabling password for Wi-Fi settings 

¶ Fixed the search result is ñ0ò when filter value using (AccountNumber=%) 

¶ Fixed top of the dialing interface page displaying error with Chinese when Click to Call on the Desktop  

¶ Fixed device not sending download request after factory reset and enable HTTP to download the 

phonebook in the webGUI  

¶ Fixed no prompt when adding the Door System if the number of Door System added is full 

¶ Fixed if clicking blank space in the upper right corner of the desktop shortcut would enter add interface 

¶ Fixed if clicking blank space next to the delete button would uncheck the selected configuration 
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This section lists major new features or improvement and describes how to use them from the userôs point 

of view. 

 

$)3!",% (/-% ,%$ 7(%. 4(%2% )3 ! -)33).' #!,,   

 

¶ Touch UI  

This feature can ONLY be configured in the Desktop touch UI.  

 

In the Touch UI, by touching ñSettings Ą Displayò, as shown below:  
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Touch the ñDisplayò to get in the configuration and revision page,  

 

ñEnable back LED indicatorò and ñEnable home key LED indicatorò will be displayed.  

Touch and choose to ñEnableò (light up in Blue) or ñDisableò (displayed in Grey) the two LEDs. 

 

 

When disabled, the LED will NOT light up and blinking when there is a missing call or there is a voicemail.  

 

 

Functionality 

 

This feature is requested by customers from field.  

 

With the implementation, customers can configure the Home Key LED as well as the Back LED bar to ON 

or OFF based on the application usage environment, if there is a missing call or voicemail message.  
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¶ Web Configuration 

The setting can be found at:  Settings ĄIPC:    

 

There are four options in the pull-down menu:  

1) SIP: 

This is default setting, the IP Cameras will accept the SIP calls when configured.  

 

2) RTSP (TCP): 

This selection allows the IP Cameras to send RTSP stream via TCP mode to related device like 

NVR, Cloud Server, or smartphone APPs, etc.  

 

3) RTSP (UDP): 

This selection allows the IP Cameras to send RTSP stream via UDP mode to related device like 

NVR, Cloud Server, or smartphone APPs, etc.  

 

4) RTSP (Multicast):  

This selection is similar above 2) or 3), but via multicast mode.  

 

When this parameter used, the appropriate multicasting network environment needs to be 

configured correctly.  
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¶ Touch UI Configuration 

The configuration can also be performed at touch UI, by touch icon ñSettings Ą Monitorò, like below: 

 

 

Then select ñIP Cameraò, choose the ñ+ò or ñpenò icon on the top right cornet to either ñAddò new or 

ñReviseò the existing IP cameras, like below:  
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Touch the ñConnection typeò, there will be a popup window showing four choices like below:   

 

SIP  

RTSP (TCP) 

RTSP (UDP) 

RTSP (Multicast) 

 

 

 

Touch to choose ñRTSP (Multicast)ò if the IP camera will be configured using Multicast mode.  

 

Then as like in webUI, fill in the touch page with related parameters correctly.  

 

After successful configuration, the GSC3570 will accept the multicasting stream and display it in the touch 

screen correctly.  
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¶ Functionality 

This feature is requested by customers and implemented to improve the usability of the GSC3570.  

 

The multicast network has to be configured correctly otherwise the GSC3570 might not work as per design 

in such multicast network environment.  
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The WebUI is improved by allowing GDMS to manager and provision the GSC3570 in enterprise 

environment. System integrators or ITSP customers can use GDMS or own TR-069 provisioning server to 

mass provision the GSC3570 in the related application scenes.  

 

To select this feature, go to Touch UI: ñMaintenance Ą TR-069ò:  

 

 

Once get into the page, customers can configure the related parameters according to their own provisioning 

service or using GDMS parameters.  

 

 

¶ Functionality 

This improvement feature is requested by system integrators as well as ITSP customers.   
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For detailed information, please refer to User Manual and Resource Center:  

 

¶ GSC3570 User Manual:  

http://www.grandstream.com/sites/default/files/Resources/GSC3570_usermanual.pdf   

 

¶ GSC3570 Resource Center:  

http://www.grandstream.com/support/resources/?title=GSC3570  

 

http://www.grandstream.com/sites/default/files/Resources/GSC3570_usermanual.pdf
http://www.grandstream.com/support/resources/?title=GSC3570
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GSC3570 (Boot: 1.0.5.21; Core: 1.0.5.21; Base: 1.0.5.21; Prog: 1.0.5.21; Locale: 1.0.5.21) 

HW Supported: 1.0A, 1.1A, 1.2A, 1.3A, 1.4A, 1.4B, 1.5A, 1.5B 

$!4% 

05/06/2022 

35--!29 /& 50$!4% 

The main purpose of this release is bug fixes and features enhancement, new HW support.  

 

Factory Reset Required:   

¶ Factory Reset is required if upgraded from firmware 1.0.3.1 or before, to initialize all internal 

parameters correctly. 

¶ SD Card must be formatted via touch screen UI before using for storage. 

 

 

NOTE:  

 

¶ Firmware NOT downgradable to 1.0.5.12 or below due to Wi-Fi security 

enhancement update   

¶ Support HW1.5A, 1.5B 
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¶ Added ability to switch to Monitor during active call and end call to resume Monitor/RTSP. 

¶ Added restriction in option ñIcon Position Layout on Screenò. 

¶ Added new feature: Dial Shortcut touch UI at Desktop. 

¶ Added DO port trigger 3rd party audio/light strike device when receiving incoming call 

¶ Added ability to configure to display big icons at call screen in the active call 

¶ Added option to adjust the ñDoorbell volumeò in the ñSoundò setting of touch UI.  

¶ Increased number of supported GDS37xx operation from 10 to 20.  

¶ Improved the English wording of WebUI and Desktop TouchUI for better understanding.  

¶ Support new HW1.5A and 1.5B  

 



 

GRANDSTREAM NETWORKS                  GSC3570 Release Notes                     Page 20 

"5' &)8 

 

¶ Fixed pressing home key on Desktop shortcut UI invalid. 

¶ Improved English wording in the prompt.  

¶ Fixed ñRinging trigger DOò option wrong translation. 

¶ Fixed device not able to disable LCD Icons if set via web UI. 

¶ Fixed LED did not flash when doorbell number calling in.  

¶ Fixed incoming call showed displayed name is incorrect. 

¶ Fixed missed voicemail icon is the same as missed call. 

¶ Fixed maintenance the ñAuto Restartò setting not take effect immediately.  
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This section lists major new features or improvement and describes how to use them from the userôs point 

of view. 

$)!, 3(/24#54 !4 $%3+4/0   

¶ Web UI  

The new feature can be configured under: SETTINGS Ą Preference Ą Desktop Shortcut Settings:   

 

 

There are three ñShortcut Typeò selections in the ñPulldown Menuò choice:  

1) Speed Dial:  

This setting allows user to configure the ñSpeed Dialò icons at the Desktop touch UI, so user can 

just press the icon to make pre-configured speed dial call.  

 

2) RTSP URL: 

This settings allow user to configure ñRTSP URLò icon at the Desktop touch UI, so user can just 

press the icon to pull up the live RTSP video from configured IP cameras or GDS3710. 

 

3) HTTP URL:  

This settings allow user to configure ñHTTP URLò icon at the Desktop touch UI, so user can just 

press the icon to send out pre-configured HTTP URL to supported 3rd party web configuration 

sensor, device or server, to perform designed action, like but not limited to: turn on light, switch, 

alarming, open door, etc., for Automation Controlling.  
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NOTE: 

¶ Icons with shortcut will be in 2nd page of the Desktop.  

¶ Customer can swipe to allow the 2nd page to be displayed and staged like home page.  

¶ Maximum icons can be displayed in the page is 9.  

 

 

¶ Touch UI  

The Desktop touch UI can also configure this feature, by touching ñSettings Ą Desktop shortcut settingsò, 

as shown below:  

 

 

Touch the ñDesktop shortcut settingsò to get in the configuration and revision page, touch ñ+ò sign to add 

new shortcut, and touch ñShortcut typeò to select desired shortcut:  



 

GRANDSTREAM NETWORKS                  GSC3570 Release Notes                     Page 23 

 

 

Select the shortcut type for the action, then input the required parameters or information:  

 

 

¶ Speed Dial: (for Calls or One Button Open Door) 
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¶ RTSP: (for Live Stream of IP Cameras)  

 

NOTE: 

¶ Only support 720p resolution (or 2nd stream of IP camera) in RTSP steaming display.   

 

 

 

¶ HTTP URL: (for 3rd Party Web Controller)  

 


























































































































































