GRANDSTREAM

CONNECTING THE WOR

GXV3480/3470/3450 Firmware Release Notes

IMPORTANT UPGRADING NOTE

o After upgrading GXV3480/3450/3470 to firmware 1.0.1.16, downgrading to a lower firmware
version is not allowed.
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FIRMWARE VERSION 1.0.1.21

PRODUCT NAME
GXV3480, GXV3450, GXV3470

DATE
03/08/2023

FIRMWARE FILE INFORMATION
o (GXV3480 firmware file name: gxv3480fw.bin

MD5: 245d1848006a686776e2a53163c784d4
o GXV3450 firmware file name: gxv3450fw.bin

MD5: ab4c2f178c12bcdadf101354e6020718
o GXV3470 firmware file name: gxv3470fw.bin

MD5: 146d2a157{0f2183de2539573a0fad60

CHANGES SINCE FIRMWARE VERSION 1.0.1.16

ENHANCEMENT
e Supported Zoom Mode. [ZOOM MODE]

BUG FIX

e Fixed device media channel change from disconnecting HDMI cable to speaker does not take effect.
o Fixed device menu button display issue in a conference call after a rejection by an invitation.

e Fixed device crash issue when frequently answering a call.

o Fixed some web Ul default settings issues after reset.

o Fixed device video call gets dropped automatically.

e Fixed device fails to retrieve Cust GUI file from GDMS cloud.
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NEW FEATURES OVERVIEW

Z00M MODE

The Zoom Mode is added to the web Ul to integrate the device to Zoom app to the fullest. Switch to Zoom Mode
from top right of web Ul like below. The device will automatically start Zoom app. When enabled, only Zoom app
runs on the phone.

Generic Mode

Zoom Mode

| Accounté § Account? ¥ Account8 § Account9 P Acc >

pecial Features

GRANDSTREAM NETWORKS GXV3480/3450/3470 Release Notes Page 4



GRANDSTREAM

CONNECTING THE WORLE

FIRMWARE VERSION 1.0.1.16

PRODUCT NAME
GXV3480/3450/3470

DATE
12/22/2022

FIRMWARE FILE INFORMATION
o (GXV3480 firmware file name: gxv3480fw.bin

MD5: 245d1848006a686776e2a53163c784d4
o GXV3450 firmware file name: gxv3450fw.bin

MD5: c46f0e8d8a4305c3caec3e2167949811
o GXV3470 firmware file name: gxv3470fw.bin

MD5: 9741e73e4537e773db7b549586f04bal

CHANGES SINCE FIRMWARE VERSION 1.0.1.9

ENHANCEMENT

e Updated settings layout in web Ul account settings.
e Added Save & Apply button for account settings.

BUG FIX

o Fixed device fails to send RFC2833 DTMF to all conference members.

e Fixed device displays incorrect information after being transferred by a contact.

¢ Fixed device displays incorrect information when adding LDAP contacts to a conference.
o Fixed device fails to retrieve custom GUI files uploaded to GDMS cloud.

e Fixed Contact app crash issue when selecting “Edit before Calling”.

e Fixed missed call prompt does not disappear on clicking when there are multiple missed calls.
e Fixed device requests audio stream from RTSP link under Baudisch mode.

e Fixed some streaming issue for multicasting.

e Fixed some issue in Peripherals settings.

e Fixed device fails to detect USB after disabling POE power restriction.

o Fixed Presentation app audio playing issue.

GRANDSTREAM NETWORKS GXV3480/3450/3470 Release Notes Page 5



GRANDSTREAM

CONNECTING THE WORLE

o Fixed device automatically ends the call when recording file size exceeds the limit.

e Fixed device does not send INVITE when attempt to retrieve a private-held call.

e Fixed device Backup app issues such as failure to restore Google Play from backup file, automatic
back cannot be disabled.

e Fixed LCD display issue when RJ9 headset is connected.

NEW FEATURES OVERVIEW

(None).
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