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GXV3450/3470/3480 Firmware Release Notes 

IMPORTANT UPGRADING NOTE 

Hardware  Firmware Version Restrictions and Cautions 

GXV3480 HW2.0A 1.0.5.26+ Cannot downgrade to 1.0.5.14 or lower 

GXV3450 
GXV3470 
GXV3480 

1.0.5.x+ Cannot downgrade to 1.0.3.x or lower. 
 
Warning: when upgrading GXV34xx from 1.0.3.x to 
1.0.5.14, the device will perform factory reset 
automatically. 
 
To prevent data loss, please ensure to back up your data 
before upgrading to 1.0.5.14, using “Backup and 
Restore” app on GXV34xx LCD menu. Export the 
backup file from GXV34xx and save it in external 
storage. After upgrading, please use “Backup and 
Restore” app again to restore the backup file on 
GXV34xx. 

GXV3450 HW2.2A 
GXV3470 HW2.2A 

1.0.3.32+ Cannot downgrade to 1.0.3.24 or lower 

GXV3470 all hardware 
except HW2.1A 

1.0.3.7+ Cannot downgrade to 1.0.3.4 or 1.0.1.x 

GXV3470 HW2.1A 1.0.3.11+ Cannot downgrade to 1.0.3.4 or 1.0.1.x 

GXV3480 HW1.7A 1.0.3.11+ Cannot downgrade to 1.0.3.4 or 1.0.1.x 

GXV3450 
GXV3470 
GXV3480 

1.0.3.4+ Cannot downgrade to 1.0.1.x due to security restriction 

GXV3480 HW1.6A 1.0.1.32+ Cannot downgrade to a lower firmware version 

GXV3480 HW1.5A 1.0.1.23+ Cannot downgrade to a lower firmware version 

GXV3450 
GXV3470 
GXV3480 

1.0.1.16+ Cannot downgrade to a lower firmware version. 
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FIRMWARE VERSION 1.0.5.35 

PRODUCT NAME 

GXV3450, GXV3470, GXV3480 

DATE 

07/28/2026 

COMPONENT VERSIONS 

System 1.0.5.35; u-boot 1.0.5.33; boot 1.0.5.33; CPE 1.0.5.27 

FIRMWARE FILE INFORMATION 

• GXV3450 firmware file name: gxv3450fw.bin 

MD5: 355d33481205e980f510b3037be8fb30 

• GXV3470 firmware file name: gxv3470fw.bin 

MD5: 728f7cd19dbaf868ac054d3f90326d8b 

• GXV3480 firmware file name: gxv3480fw.bin 

MD5: 87fe6a50584146ccb2ae4909234c9b0c 

CHANGES SINCE FIRMWARE VERSION 1.0.5.32 

ENHANCEMENT 

• Updated Contact app account selection option. 

• Supported displaying one video button in the dialer interface. [SINGLE VIDEO BUTTON] 

• Added support for AEAD_AES_256_GCM as SRTP cipher suite. 

• Improved the GXV3450 extension board BLF LED display to match Programmable Keys app for group 

calls. 

• Improved the response time when toggling the lock button during a Zoom call. 

• Supported Zoom Directed Call Pickup. [EXTENSION FOR MPK] 

• Added support of Peer-to-Peer media. [P2P MEDIA] 

• Improved the incoming call interface for displaying PAI Header information. 

• Improved the Audio BMWT display information for Zoom, such as specifying the monitor mode, 

removed unused BMWT softkeys, etc. 

BUG FIX 

• Fixed device will trigger provision frequently when certain aliases are duplicated in the config file. 

• Fixed device codec negotiation errors when adding the 4th member in a conference call. 

• Fixed GXV3450 may dial duplicate digit from fast keypad input. 

• Fixed caller display issues in the calling interface when the display name contains certain special 
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characters. 

• Fixed DTMF is not sent in correct modes during a quick conference call using 2 different accounts. 

• Fixed Programmable Key navigation error when returning from the Eventlist BLF edit. 

• Fixed the LDAPS certificate has not been applied through the configuration file. 

• Fixed ringing and ongoing call indicator status issues when SCA is enabled on Zoom. 

• Fixed Programmable Key "Display Format" options inconsistency issue on web UI and LCD. 

• Fixed SIP Account 1's MPKs are greyed out after registering SIP Account 2. 

• Fixed SCA status not updating on LCD if "Enable Call Monitor Function" is disabled. 

NEW FEATURES OVERVIEW 

SINGLE VIDEO BUTTON 

• Web Configuration 

“Video Call Mode” is under web UI->Account->Call Settings. 

 

• Functionality 

Configures the video call function for this account. If set to "Default", it will follow the "Phone Settings->Call 

Settings->Enable Video Call" setting. If set to "Video preferred", video calls will be preferred whenever 

supported, regardless of the Phone Setting. If set to "Audio only", only audio calls will be allowed, regardless 

of the Phone Setting. 

 

•  Configuration Parameters 

EXTENSION FOR MPK 

• Web Configuration 

 The new Extension field is added to the Applications->Programmable Key.  

Web UI Configuration 

Alias Parameter P Number Parameter 

Alias Name Alias Values/Range P Number P Value/Range 

Video Call Mode for 
account 1 - 16 

account.1.call.video.enable  
account.2.call.video.enable 
… 
account.15.call.video.enable 
account.16.call.video.enable 

“Default” - Default 
“No” - Video preferred 
“Yes” - Audio only 

P60043 
P60143 
… 
P61443 
P61543 

Number: 
0 – Default (default value) 
1 – Video preferred 
2 – Audio only 
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• Functionality 

When adding the BLF programmable key, the Extension field is used as the call pickup prefix. Tapping on 

the BLF programmable key to pick up the call. 

 

•  Configuration Parameters 

 

P2P MEDIA 

• Web Configuration 

Peer-to-Peer media includes several settings under web UI->Account->General Settings: Media NAT 

Traversal, Candidate Type, STUN/TURN Server. 

 

• Functionality 

This feature allows the media to transfer between the 2 endpoints without server relay. 

Media NAT Traversal: Configures media NAT traversal strategies. 

Candidate Type: Configures the ICE candidate type. 

STUN/TURN Server: Configures the TURN or STUN credentials and transport protocol. 

Web UI Configuration 
Alias Parameter P Number Parameter 

Alias Name Alias Values/Range P Number P Value/Range 

Extension field for 
MPK 1 - 160 

pks.mpk.1.extension 
pks.mpk.2.extension 
… 
pks.mpk.159.extension 
pks.mpk.160.extension 

String 

P37200 
P37201 
… 
P37358 
P37359 

String 
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• Configuration Parameters 

Web UI 
Configuration 

Alias Parameter P Number Parameter 

Alias Name 
Alias 

Values/Range 
P Number P Value/Range 

Media NAT Traversal 
for Account 1 - 16 

account.1.rtp.natTraversal 
account.2.rtp.natTraversal 
… 
account.15.rtp.natTraversal 
account.16.rtp.natTraversal 

“No” 
“Auto” - Default 
“STUN” 
“TURN” 
“ICE” 

P95002 
P95102 
… 
P96402 
P96502 

Number: 
0 – NAT NO 
1 – Auto (default value) 
2 -- STUN 
3 -- TURN 
4 -- ICE 

Candidate Type for 
Account 1 - 16 

account.1.rtp.ice.transportPolicy 
account.2.rtp.ice.transportPolicy 
… 
account.15.rtp.ice.transportPolicy 
account.16.rtp.ice.transportPolicy 

“All” - Default 
“RelayedOnly” 

P95005 
P95105 
 … 
P96405 
P96505 

Number: 
0 – All (default value) 
1 – Relay Candidates Only 

STUN/TURN Server 
URL 1 for Account 1 
- 16 

account.1.rtp.ice.natServer.1.url 
account.2.rtp.ice.natServer.1.url 
… 
account.15.rtp.ice.natServer.1.url 
account.16.rtp.ice.natServer.1.url 

String 

P95008 
P95108 
… 
P96408 
P96508 

String 

STUN/TURN Server 
Username 1 for 
Account 1 - 16 

account.1.rtp.ice.natServer.1.userName 
account.2.rtp.ice.natServer.1.userName 
… 
account.15.rtp.ice.natServer.1.userName 
account.16.rtp.ice.natServer.1.userName 

String 

P95009 
P95109 
… 
P96409 
P96509 

String 

STUN/TURN Server 
Password 1 for 
Account 1 - 16 

account.1.rtp.ice.natServer.1.password 
account.2.rtp.ice.natServer.1.password 
… 
account.15.rtp.ice.natServer.1.password 
account.16.rtp.ice.natServer.1.password 

String 

P95010 
P95110 
… 
P96410 
P96510 

String 

STUN/TURN Server 
URL 2 for Account 1 
- 16 

account.1.rtp.ice.natServer.2.url 
account.2.rtp.ice.natServer.2.url 
… 
account.15.rtp.ice.natServer.2.url 
account.16.rtp.ice.natServer.2.url 

String 

P95011 
P9511 
… 
P96411 
P96511 

String 

STUN/TURN Server 
Username 2 for 
Account 1 - 16 

account.1.rtp.ice.natServer.2.userName 
account.2.rtp.ice.natServer.2.userName 
… 
account.15.rtp.ice.natServer.2.userName 
account.16.rtp.ice.natServer.2.userName 

String 

P95012 
P95112 
… 
P96412 
P96512 

String 

STUN/TURN Server 
Password 2 for 
Account 1 - 16 

account.1.rtp.ice.natServer.2.password 
account.2.rtp.ice.natServer.2.password 
… 
account.15.rtp.ice.natServer.2.password 
account.16.rtp.ice.natServer.2.password 

String 

P95013 
P95113 
… 
P96413 
P96513 

String 
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STUN/TURN Server 
URL 3 for Account 1 
- 16 

account.1.rtp.ice.natServer.3.url 
account.2.rtp.ice.natServer.3.url 
… 
account.15.rtp.ice.natServer.3.url 
account.16.rtp.ice.natServer.3.url 

String 

P95014 
P95114 
…  
P96414 
P96514 

String 

STUN/TURN Server 
Username 3 for 
Account 1 - 16 

account.1.rtp.ice.natServer.3.userName 
account.2.rtp.ice.natServer.3.userName 
… 
account.15.rtp.ice.natServer.3.userName 
account.16.rtp.ice.natServer.3.userName 

String 

P95015 
P95115 
…  
P96415 
P96515 

String 

STUN/TURN Server 
Password 3 for 
Account 1 - 16 

account.1.rtp.ice.natServer.3.password 
account.2.rtp.ice.natServer.3.password 
… 
account.15.rtp.ice.natServer.3.password 
account.16.rtp.ice.natServer.3.password 

String 

P95016        
P95116 
…  
P96416 
P96516 

String 
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PREVIOUS FIRMWARE VERSIONS 

 

Version Date Firmware Information 

1.0.5.32 07/02/2026 Release Notes 

1.0.5.29 05/08/2025 Release Notes 

1.0.5.26 03/04/2026 Release Notes 

1.0.5.15 (BETA only) 10/16/2025  

1.0.5.14 (BETA only) 08/25/2025  

1.0.3.32 03/31/2025 Release Notes 

1.0.3.24 08/29/2024 Release Notes 

1.0.3.12 04/26/2024 Release Notes 

1.0.3.4 12/04/2023  

1.0.1.33 09/05/2023 Release Notes 

1.0.1.32 08/03/2023  

1.0.1.29 06/25/2023 Release Notes 

1.0.1.21 03/08/2023 Release Notes 

1.0.1.16 12/22/2022 GXV3450 Release Notes 
GXV3470 Release Notes 
GXV3480 Release Notes 

 

https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.5.32.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.5.29.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.5.26.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.3.32.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.3.24.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.3.12.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.1.33.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.1.29.pdf
https://firmware.grandstream.com/Release_Note_GXV34xx_1.0.1.21.pdf
https://firmware.grandstream.com/Release_Note_GXV3450_1.0.1.16.pdf
https://firmware.grandstream.com/Release_Note_GXV3470_1.0.1.16.pdf
https://firmware.grandstream.com/Release_Note_GXV3480_1.0.1.16.pdf
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