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VERSION 1.0.33.8 (Android) / 1.33.7 (iOS)

PRODUCT NAME

Grandstream Wave Mobile

DATE
03/12/2026

IMPORTANT NOTE

Grandstream Wave Mobile is available for Android and iOS mobile devices.
The latest Wave Android app is available on the Google Play Store and can also be downloaded from
https://fw.gdms.cloud/wave/download/

The latest Wave iOS app can be downloaded from Apple’s App Store.

CHANGES SINCE ANDROID VERSION 1.0.31.6 /iOS VERSION 1.31.7

ENHANCEMENTS

[Chat] Added the ability to send and manage scheduled messages. [SCHEDULED MESSAGE]
[Chat] Added the ability to search group members, chat messages, and files in the Chat tab. [SEARCH
CHT INFO]

[General] Added a new permission control for screen capture and screen recording. [PERMISSION
TO CONTROL SCREEN CAPTURE/RECORDING]

[General] Added the ability to match call history on the dial pad. [MATCH CALL HISTORY ON DIAL
PAD]

BUG FIXES

[General]

* [Android] Fixed an issue with the account name should be displayed as the extension number if
the account name has not been set after switching accounts in non-English language.

* [Android] Fixed an issue with the MFA code email cannot be sent when the user signs in to the
Wave Android app by IP at first time.

* [Android] Fixed an issue with the chat button background color displays incorrectly in the dark
mode.

* [Android] Fixed an issue with the long pressing menu for a specific number on the search result
interface displays incorrectly.

* [Android] Fixed an issue with the Call History interface displays unfriendly.
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[Android] Fixed an issue with the Wave Android app interfaces display incorrectly and unfriendly
when the dark mode has been set following the system time.

[Android] Fixed an issue with the theme displays incorrectly if the theme of the app follows the
system. This issue can be found after changing the system theme color and entering the Wave
Android app.

[Android] Fixed an issue with the verification email is sent to the incorrect extension after signing
out of the account and signing in again through Microsoft account.

[Android] Fixed an issue with there is an error message “Invalid parameters” when switching to
an account with email verification method.

[Android] Fixed an issue with the bottom pop-up window cannot be displayed completely.

[iOS] Fixed an issue with users cannot sign in to the Wave iOS client after upgrading to a specific
Wave iOS version.

[iOS] Fixed an issue with the MFA code should be encrypted in the Wave iOS client’s exported
logs.

[iOS] Fixed an issue with the Call History interface displays unfriendly on the Wave iOS client.
[iOS] Fixed an issue with the actual unread voicemails and displayed unread voicemail amount
do not match in some cases.

[iOS] Fixed an issue with the menu displays incorrect options if the user long presses the searched
historical call number to view options.

[iOS] Fixed an issue with there is no deletion option if the user long presses the historical call
number after searching for the number.

[iOS] Fixed an issue with the name on the voicemail displays unfriendly if the name length is too
long.

[iOS] Fixed an issue with the user should not be signed out directly if the account has been logged
in the maximum number of simultaneous login devices.

[iOS] Fixed an issue with the Wave iOS client crashes after unlocking the mobile phone.

[iOS] Fixed an issue with Wave iOS client users cannot sign in to the account occasionally in
some cases.

[iOS] Fixed an issue with the Wave iOS client crashes occasionally after deleting a voicemail.

[iOS] Fixed an issue with the Wave iOS client crashes occasionally after signing in to the client.

. [Call]

[Android] Fixed an issue with the video image sent by Google Pixel 4 is unfriendly during a Wave
video call.

Fixed an issue with the Wave Android app cannot do call flipping after changing the “Realm for
Digest Authentication” and the call flip feature code.

[iOS] Fixed an issue with the long duration calls are automatically ended in some cases.

[iOS] Fixed an issue with the call tip for calling to a non-existing number displays unfriendly.
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[iOS] Fixed an issue with the caller’s name displays unfriendly on the calling interface if the caller’s
name length is too long.

[iOS] Fixed an issue with the Wave iOS client crashes occasionally when the user frequently calls
to another party without response.

[iOS] Fixed an issue with the Wave iOS client crashes after frequently receiving video calls.

*  [Meeting]

[Android] Fixed an issue with the Wave Android app crashes occasionally when joining in to a
public meeting room.

[Android] Fixed an issue with the Wave Android app crashes when the user frequently starts the
Wave group meeting.

[Android] Fixed an issue with the Wave meeting is held automatically when the user joins a
meeting from another meeting.

[Android] Fixed an issue with the audio channel method displays incorrectly after the user hangs
up the meeting and joins to another meeting.

[Android] Fixed an issue with the content of the copied meeting summary link is incorrect.
[Android] Fixed an issue with the title of the recording file should not be displayed as empty in the
details of the historical meeting.

[Android] Fixed an issue with the user cannot join in to the meeting by filling in the meeting ID
after signing in to the Wave Android app.

[Android] Fixed an issue with the selected language should be highlighted in blue when editing a
meeting.

[Android] Fixed an issue with the meeting list is displayed as blank in some cases.

[iOS] Fixed an issue with the Wave iOS client crashes after the Wave meeting is ended.

[iOS] Fixed an issue with the video image displays incorrectly during the meeting when using the
Wave iOS clients.

[iOS] Fixed an issue with the instant meeting should not be terminated automatically when
modifying the account permission during the meeting.

[iOS] Fixed an issue with the user cannot join the meeting and the Wave iOS app indicates there
is an ongoing meeting in progress. However, there is no ongoing meeting at the moment.

[iOS] Fixed an issue with the joining meeting text in the meeting details cannot be displayed
completely in Dutch.

[iOS] Fixed an issue with the meeting cannot be normally ended when only one person in the
meeting for a specific duration.

[iOS] Fixed an issue with the Wave iOS client crashes occasionally when scheduling a meeting.
[iOS] Fixed an issue with the meeting page is frozen after rotating the screen, and/or

joining/existing the meeting.

* [Chat]
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* [Android] Fixed an issue with the Wave Android app crashes when entering a chat with a specific
contact.

* [Android] Fixed an issue with the pictures in the chat during the group meeting are displayed as
broken pictures.

* [Android] Fixed an issue with the pictures and files in the chat of the Wave group meeting cannot
be downloaded after clicking the download button.

* [Android] Fixed an issue with the user should be able to receive the chat message sent by the
participant in another UCM during the cross-platform meeting.

* [Android] Fixed an issue with the long pressing menu for a chat message should be displayed
correctly in some cases.

¢ [Android] Fixed an issue with no results are found after searching for chat history contents if the
user switches tabs and returns back to the interface during searching process.

* [Android] Fixed an issue with there are two new message dividers are displayed in the group chat.

* [Android] Fixed an issue with the avatar cannot be displayed in the chat interface in some cases.

* [Android] Fixed an issue with the format is not retained when copying and pasting messages in
rich text format.

* [Android] Fixed an issue with the visitor label cannot be translated to the corresponding language
in chat.

e Fixed an issue with the personal chat should be retained although the user deletes all recent chat
history.

e [iOS] Fixed an issue with the file should not be displayed again after it fails to send the file and it
was withdrawn in the chat group.

e [iOS] Fixed an issue with it should not keep displaying as “Loading” if the user long presses on a
voicemail and start a chat, then returns to the voicemail list.

* [iOS] Fixed an issue with the English text displayed for the failure sending scheduled message is
incorrect.

* [iOS] Fixed an issue with the large image in the chat history of the group meeting displays as a
broken image in some cases.

* [iOS] Fixed an issue with the notification bar displays an incorrect local time of the other party in
a chat.

e [iOS] Fixed an issue with the fixed message box displays abnormally in some specific mobile
phones.

e [iOS] Fixed an issue with the Wave iOS client crashes when clicking the “Edit Before Calling”
button during a chat.

* [iOS] Fixed an issue with the Wave iOS client crashes occasionally when the user selects multiple
messages to save.

e [Contact]
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¢ [Android] Fixed an issue with the Wave Android app crashes in the specific contact details if the
user clicks on the department multiple times.

¢ [Android] Fixed an issue with the matched contact is not highlighted after searching the contact
by entering the initial letter.

* [Android] Fixed an issue with the user cannot jump to the corresponding chat after searching the
processed Live Chat logs and clicking it.

* [Android] Fixed an issue with it should not display all contacts when searching for more than three
contacts, and the rest of contacts should be displayed if the user clicks the “More” entrance.

* [Android] Fixed an issue with it should not display the “More” entrance if the user searches for
less than 3 contacts.

e [iOS] Fixed an issue with there are duplicate avatars in the contact book when using the Wave
iOS client.

NEW FEATURES OVERVIEW

This section describes the major new features/changes introduced in the update and provides instructions
for usage.

SCHEDULED MESSAGE

Users can set up scheduled messages as the screenshots show below:
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Figure 1: Create Scheduled Message

Users can view scheduled messages, and edit/cancel the scheduled messages.
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Figure 2: Manage Scheduled Message
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Figure 3: View/Edit Scheduled Message

SEARCH CHT INFO

In the Chat tab, users can search for the group members of chats, chat messages, file names, etc. Users
can click the “View More” option to view more search results.
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Figure 4: Search Chat Info

PERMISSION TO CONTROL SCREEN CAPTURE/RECORDING

UCM administrators can control the permissions of Wave users. They can disable the permission for screen
capture and recording of the app. Once disabled, when users sign in to the Wave app, they will be unable
to capture or record some interfaces of the Wave app (interfaces with privacy, such as configuration
interface).

MATCH CALL HISTORY ON DIAL PAD

When using the dial panel to make calls, it supports searching for the contacts or numbers of the last 50
call logs.
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