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WAVE WEB VERSION 1.0.31.6 

PRODUCT NAME 

Wave Web Client 

DATE 

12/29/2025 

CHANGES SINCE VERSION 1.0.29.13 

ENHANCEMENTS  

• [General] Added the ability to switch Wave accounts after login. [SWITCH ACCOUNT] 

• [General] Added the ability to process MFA via emails for login. [MFA VIA EMAIL] 

• [Meeting] Added the ability to hide recording status during Wave calls/meetings. [HIDE RECORDING 

STATUS] 

BUG FIXES  

• [General] 

• Fixed an issue with the login interface displays text that is not aesthetically pleasing while the 

language is set to Greek. 

• [Meeting] 

• Fixed an issue with the chat records may not be displayed completely when there are many 

emojis and replies during the meeting. 

• Fixed an issue with the meeting link received by the extension email cannot be accessed by the 

browser to wake up the Wave Desktop client. 

• Fixed an issue with there is a punctuation mark after the text of the instant meeting. 

• Fixed an issue with the participant and invitee tabs display unfriendly in some languages during 

the Wave meeting. 

• [Chat] 

• Fixed an issue with it does not display the files which have been sent out after switching tabs in 

some cases. 

• Fixed an issue with if the user only enters space to title and privacy controls for user information 

collection when setting up the Live Chat, it should not allow users to save the configuration. 

• Fixed an issue with clicking to select the following message has no response when there are 

few messages. 

• [Call] 
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• Fixed an issue with there are some issues when unmuting user self in audio testing for 

meetings/calls. 

• Fixed an issue with the call records received by others are displayed incorrectly while using an 

old version of UCM SIP server. 

NEW FEATURES OVERVIEW 

This section describes the major new features/changes introduced in the update and provides instructions 

for usage. 

SWITCH ACCOUNT 

If the user has multiple extensions, the user can sign in to multiple accounts and switch between them. 

After switching accounts, the user can only receive incoming calls and new message push notifications 

from the currently login account. 

 

Figure 1: Switch Account Entrance 
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Figure 2: Switch Account 

MFA VIA EMAIL 

The UCM administrator can enable the “MFA via Email” method for extension users. After signing in to the 

Wave client, the user needs to enter a verification code through the associated email for login. 

 

HIDE RECORDING STATUS 

The UCM administrator can set the user permission to control whether the recording status will be displayed 

in all calls/meetings of this Wave extension. If the Wave extension user does not have this permission, the 

recording indication status  will not be displayed in the call interface and the meeting interface. 

 

Note: If you do not want to play the recorded IVR prompts and do not provide the permission to start/end 

the recording function, please set it on UCM. 
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Figure 3: Recording Status Permission 
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